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IIpeauciaosue

1 ToaroroBnern OTKPHITHIM aKIMOHEPHBIM 00I1IecTBOM "Bceepoccuiickuii HayqHO-UCCIIEI0BATEILCKUN
uHctutyT ceprudukanuu” (OAO "BHUUC") Ha ocHOBE ayTEHTHYHOrO NepeBOJa Ha PYCCKUH S3BIK
MEXYHApOJHOTO CTaHAapTa, ykazaHHOTO B MMyHKTe 4. IlepeBoja BBINONHEH pabodell TPyNIoil B cocTase
npencrasuteneit OAO "BHUUC", OO0 "Unrepceptuduka - THOD", 3A0 "Lentp "[Ipuopurer”, Accorumarnmm
mo ceprudukarmmu  "Pycckmit  permcrp”, OO0 "THO® HWartepnammonans PYC", OOO "bu-DOc-Aii
OM-Jc-Cu-Air-Oc", "AE Conformity Pty Ltd", MexayHapoaHO# accorpianuy 1o cepTU(UKAIIN ITepcoHaa

2 BueceHn Texnnueckum komutetroM 1o crangaptuzanuu TK 076 "CucreMbl MmeHemxMeHTa"

3 VYTBepkOeH M BBeACH B JAelcTBHE [PMKa3oM @DenepalbHOrO areHTCTBAa IO TEXHUYECKOMY
PETYIUPOBAHUIO U METPOJIOTrUu OT 28 centsiops 2015 r. N 1390-ct

4 Hacrosmmii cTaHmapT UACHTHYECH MexayHapoaHoMy craagapty HMCO 9000:2015 "Cucrembr
MeHeKMeHTa KadecTBa. OcHOBHBIC moyioxkeHust U cioBaps” (ISO 9000:2015 "Quality management systems -
Fundamentals and vocabulary”, IDT).

[Ipn nprMeHeHWH HACTOSIIETO CTaHAapTa PEKOMEHAYETCS HCIONb30BaTh BMECTO CCBUIOYHBIX
MEKIYHAPOJIHBIX CTaHAAPTOB COOTBETCTBYIOIIME WM HAallMOHAaJbHbIE CcTaHAapThl Poccuiickoit denepauuu,
CBEJICHHS 0 KOTOPBIX MPHUBEICHBI B JIOTMIOJTHUTEILHOM MPUoxeHnum JA

5 BBeneH BnepBrie
BBenenue

Hacrtodmmit cranmgapT coAep)XUT OCHOBHBIE TIOHATHS, TPUHIMIBI M TEPMHUHOJIOTHIO CHCTEM
MeHemxMeHTa kayecTBa (CMK), a Taxike OCHOBY JUISI IpyTHX CTaHJAPTOB Ha CHCTEMBI MEHEKMEHTA KayecTBa.
Hacroammii crangapT mpu3BaH MOMOYHh B IMOHUMAHWHM OCHOBHBIX MOHSATHM, NMPUHIMIIOB UM TEPMHUHOJIOTHH
MEHEe/DKMEHTa KadecTBa Ui TOro, 4YTOOBI 0Oojee pe3yJabTaTUBHO H AI(PQPEKTUBHO BHEAPUTH CHUCTEMY
MEHE/DKMEHTa KauecTBa, a TAKKe IMOIYYUTh LIEHHOCTh OT JPYTHMX CTAHAAPTOB HAa CHUCTEMbl MEHEIXMEHTa
Ka4yecTna.

Hacrosimuii ctangapT npeacTasisieT YeTKO ONPEeSICHHYI0 CUCTEMY MEHEPKMEHTA KaueCTBa Ha OCHOBE
CTPYKTYpPBI, KOTOpasi OObEANHSCT YCTAaHOBJICHHBIE OCHOBHBIC MOHATHS, NPUHIMIIBL, HPOLECCH M PECYPCHI B
OTHOLICHWH KayecTBa, YTOOBI OKa3aTh MOMOIIL OPraHU3alMsIM B peanu3anuu ux neneil. CtaHgapT NpuMEeHUM
KO BCEM OpraHu3alusM, HE3aBUCHMO OT pa3Mepa, CIOKHOCTH Wiu OusHec-mozenu. Llenp HacTosiero
CTaHAAapTa HalpaBieHa Ha MOBBILIEHHE OCBEJOMJIEHHOCTH OpraHu3zaiuu o0 ee o00s3aTenbCTBax H
MIPUBEPKEHHOCTH YAOBJIETBOPEHUIO OTPEOHOCTEH M OKMAAHUM MOTpeOUTENel 1 3aMHTEPECOBAaHHBIX CTOPOH, a
TaK)Ke TOCTHKEHHIO YAOBIETBOPEHHOCTH €€ MPOIYKIMEeH U YCIyraMu.

B HacTosAmem craHmapTe W3JOXKEHBI CeMb IMPHUHLMIIOB MEHEIKMEHTa KayecTBa, OMMPAIOIIMXCS Ha
OCHOBHBIC TOHATHS, ONUCaHHbIe B 2.2, B 2.3 /i Ka)XJI0ro MpUHIMIIA MEHEIKMEHTAa KadeCTBa IPUBEIACHBI
"®opmynupoBka", onuceBatomas npuHIHN, "O60cHOBaHKE", OOBACHSIONIEE, TOUYEMy OpraHU3aIHsl JOJDKHA
TIpUACpKUBaThCA TpuHIUIA, "OCHOBHBIE NPEHMYINECTBA", OTHOCAIIHECS K TPHHIUINY, W "BO3MOXHBIC
JecTBU", KOTOpbIE OpraHu3alys MOXKET IPEAIPUHATD IPU IPUMEHEHUH IPUHLINIIA.

B macrosmeM craHmapTe H3I0KEHBl TEPMUHBI U ONPEAEICHUs,, KOTOpPBIE IPUMEHSIOTCS BO BCEX
CTaHAapTax B OONAacCTM MEHEIXKMEHTa KauecTBa M CTaHJapTax Ha CHCTEMbl MEHEIKMEHTa KadecTBa,
paspabotannbsie TexHuueckuM komuretoM HMCO/TK 176, a takke B ApYrux OTpaclieBbIX CTaHAApTax Ha
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CHUCTEMBI MCHEIKMEHTa KadecTBa Ha OCHOBe craHmapToB Ha CMK Ha MoMmeHT myOnmukamww. TepMuHBI U
OTIPEIICIICHISI PACIIONIOKEHBI B KOHIIETITYaTbHOM TIOPSIIAKE, a Tak)Ke MPHUBEACHBI B ali()aBUTHOM yKaszarelie B
KOHIIE HACTOSINEro ctanaapra. [1punoxeHne A BKIIIOYaeT KOMILICKC AMarpaMM CHCTEM ITOHSITHH, KOTOPBIHA HX
YIOPSAIOYHBAET.

NMpumeyaHue - Ykazanue Ha HEKOTOPbIE JTOMOJHUTEIBHBIC YaCTO UCIIONB3YEMbIE CIIOBA a CTAHAAPTAaX
Ha CHUCTEMBl MEHEIDKMEHTa KadecTBa, paspaboranneie UCO/TK 176 u umeromue 3HaueHHE, ONpeelieHHOS B
cioBape, TIPUBOSTCS B [JIOCCapHH, JIOCTYITHOM 1o aapecy:
http://www.iso.org/iso/terminology used in iso 9000 family.pdf.

1 ObaacTh npuMeHeHust

Hacrosmmit craHmapT ycCTaHaBIMBAeT OCHOBHBIC IIOHATHS M IPHHIMIIBI MEHEIKMEHTa KauyecTBa,
KOTOpBIE MOTYT HUCIOJIb30BAThCS:

- OpraHW3alMsSIMH, CTPEMSIIAMHCS K YCTOMYMBOMY VCIIEXy TIOCPEACTBOM BHEIPEHHS CHUCTEMBI
MEHEKMEHTA KauyeCTBa;

- TOTPEOUTENSAMHU, KOTOPHIE XOTST OBITH YBEPEHHBIMH B CIIOCOOHOCTH OPTraHM3AlWN TMOCTOSHHO
[IOCTaBIISATh MPOYKITUIO M YCITYTH, COOTBETCTBYIOIINE X TPEOOBAHUSM;

- OpraHu3alUsIMH, KOTOPbIE XOTST OBITh YBEPCHHBIMH B CBOEH IIEMOYKE MOCTABOK M B TOM, YTO HX
TpeOOBaHMS K MPOIYKIIMU U YCIyTaM OYAYT BBIITOJIHEHBI TOCTABIIHKAMH,

- OpraHM3alUsSIMU U 3aUHTEPECOBAHHBIMU CTOPOHAMHM, KOTOPBIC CTPEMSTCS YIy4IllaTh B3aUMOJICHCTBIC
yepes o0lIee MOHMMAaHUEe TEPMUHOJIOTHH, UCIIOJIB3YEeMOU B MEHEDKMEHTE KaueCTBa,

- OpraHu3aIisIMH, TPOBOIAIIMMHE OIICHKY COOTBeTCTBUS TpeOoanusMm MCO 9001;

- IIOCTaBIIUKAaMH, KOTOpBIC TPOBOIAT OOyYEHHE, OIICHKY WM KOHCYJbTUPOBaHHE B 00j1acTH
MEHEKMEHTA KaueCTBa;

- pa3pabOTYNKaMHU COOTBETCTBYIOIIUX CTAHIapPTOB.

Hacrosmuii craHmapT ycTaHaBIMBAET TEPMUHBI U ONIPEACIICHUsS, TIPUMEHsIEMBIC BO BCEX CTaHAApTaxX B
o0JacTH MEHEIKMEHTa KadecTBa M CTAaHJApPTaX Ha CHCTEMBl MEHEIDKMEHTa KadecTBa, pa3paboTaHHBIC
texHnueckuM komureroM MCO/TK 176.

2 OcHOBHBIE IOHATHS U NPUHIUIIBI MEHEI)KMEHTA KayeCTBa

2.1 O6Lwme nonoxeHus

HOHSITI/I}I nu HpI/IHHI/IHI)I MCHC/P)KMCHTA Ka4u€CTBA, OIIMCAHHBIC B HACTOAIICM CTaHI[apTe, HpeILOCTaBHﬂIOT
BO3MOXHOCTH OpFaHI/BaHI/II/I OTBC€YATh CCroAHsI Ha BBI3ZOBBI Oprma}omeﬁ CpeI[I)I, CUJIBHO OTJINYarmiuecs oT
TeX, YTO ObUIM B mocienuue aecatuwietus. Cpeaa, B KOTOPOM CeroHs padboTaeT OpraHu3alivs, XapaKkTepu3yeTcs
YCKOPEHHBIMU M3MEHEHUSMHU, TII00ann3anrell ppIHKOB U MOSBJICHUEM 3HAHHUH B Ka4eCTBE OCHOBHOTO pecypca.
BJ’II/IS[HI/IG Ka4dyeCcTBa BBIXOIUT 34 paMKI/I YJIOBHeTBOpeHHOCTI/I HOTpe6I/ITeII$IZ OHO MOXET TaKXE¢ HMCThb
HEIMOCPEACTBEHHOE BIHUSHUE HA PEMYTALMIO OPraHU3aI1H.

OO0miecTBO  CTaHOBHUTCS  Ooilee  OOpa3oBaHHBIM W TpeOOBATENBHBIM, TIIOBHIMIAS  BIIUSHHE
3aMHTCPCCOBAHHBIX CTOPOH. HaCTOfII]_II/Iﬁ CTaHAApPT MO3BOJIACT BOCIIPUHUMATL OPraHU3alli0 B 6OJ'I€6 IIIUPOKOM
CMBICJIC, TPEAOCTABIIAA AJId 3TOrO OCHOBHBIC IOHATHSA W IIPUHLOUIIBI, KOTOPBIC AOJIKHBI 6I>ITI> HNCIIOJIB30BAHbI
pu pazpaboTke cucTteMbl MeHekMeHTa kauecTBa (CMK).

Bce IMOHATHSA, MPUHIHUIBI U UX B3aUMOCBA3U JOJIKHBI paCCMaTpuBaThCA B IICJIOM, @ HC B OTPLIBC APYT
OT Apyra. Hu OOHO MOHATHUC WUJIW MPUHIOUII HE ABJISACTCS 60)’[66 BaXHBIM, 4Y€M ApYyTHUC. B J'IIO6OC BpEMs BAXKHO
JOCTHUXKCHHUC HpaBI/IHI)HOFO 6ancha HpI/I 150,€ HpI/IMeHeHI/II/I.

2.2 OCHOBHbIEe NOHATUA

2.2.1 KauectBO

Opranuzanys, OpueHTHPOBaHHAS HA KadeCTBO, MOOMIPSET KYJIbTYPY, OTPAXKAIOMIyIOCS B IOBEICHHU,
OTHOIIICHUH, HCf/iCTBI/IHX nu Hpoueccax, KOTOpI)Ie CO3JaK0T LICHHOCTH HOCpelICTBOM BBIITOJTHCHUA HOTpC6HOCT€I71 nu
OKHIIAaHUH TTOTpEOUTENIeH U APYTUX COOTBETCTBYIONINX 3aMHTEPECOBAHHBIX CTOPOH.

KagecTBO mpoaykmmm ® yCIIyT OpraHHW3alMd OMNPEIeNseTCs CIOCOOHOCTHIO  YAOBJIETBOPSTH
HOTp66I/ITeJ'I€I71 )51 Hpe,I[HaMepCHHBIM NI HGHpCHHaMepeHHHM BIIMAHUEM Ha COOTBCTCTBYIOH_II/IG
3aMHTCPCCOBAHHBIC CTOPOHBI.

Ka‘{CCTBO ONpOAYKIIMM M YCIYTI BKJIKOYACT HC TOJIBKO BBIMNOJIHCHUC Cl)YHKI_[I/Iﬁ B COOTBECTCTBHUHU C
Ha3HAUCHUCM U UX XAPAKTCPUCTUKU, HO TAKIKC BOCIPUHHUMACMYIO ICHHOCTb U BBITOAY IJIA HOTpe6I/ITeJ'IH.

2.2.2 Cncrtema MmeHeg)XMeHTa KayecTBa
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CucremMa MEHEIKMEHTa KadyecTBa BKIIOYAET JCHCTBHUS, C IIOMOINBI0 KOTOPBIX OpTaHU3aIus
YCTaHaBIMBAEeT CBOM IIETM M OMpEAENseT MPOLECCH W PEeCypChl, TpeOyeMble Ui IOCTIKEHHUS >KeIaeMbIX
PE3yIbTaTOB.

CucremMa MEHEIPKMEHTa KadecTBa YIIPaBSIET B3aWMOJCHCTBYIOLIMMHU IIPOLECCAMH M PECypcaMi,
TpeOyemMbIMH  Ansi  oOecmedeHrsi LEHHOCTH M peaju3alud  pe3yibTaToB sl  COOTBETCTBYIOIIMX
3aMHTEPECOBAHHBIX CTOPOH.

CucreMa MEHEIPKMEHTA KaueCTBa IT03BOJISIET BBICIIEMY PYKOBOACTBY ONTHMHU3UPOBATH UCIIONb30BaHHUE
PECYpPCOB, YUUTHIBAS AOJTOCPOYHBIE H KPATKOCPOUYHBIE MOCIEACTBUS UX PEIICHHM.

CucremMa MEHEIKMEHTa KauecTBa MPEOCTABISET CPEACTBA YIpaBIeHUS AN HISHTU(DHUKALMN
JNEWCTBU B OTHOLICHWW MpPEAHAMEPEHHBIX WIH HENPEeAHAMEPEHHbBIX IOCICICTBUH B TNPEIOCTABICHUH
NPOIYKIIMU U YCIIYT.

2.2.3 Cpena opraHusauum

[MoHnmanue cpenbl OpraHu3alyy - 3TO Tpolecc. B paMkax 3Toro mporecca onpeaensores GakTopel,
KOTOpbIC BIHSIOT Ha HAMEpPEHHE, [eNM M YCTOMYMBOCTH OpPraHU3alMu. [Ipy STOM YYHTBIBAIOTCS TaKUe
BHYTPEHHHUE (PAKTOPBI, KaK IEHHOCTH, KYJIbTYpa, 3HAHUS M PE3yJIbTaThl NESITENbHOCTH OpraHuzauuu. B stom
IIPOLIECCe YUUTHIBAIOTCS TAK)KE TaKHe BHEUIHHME (DAKTOPBI, KaK IIPABOBBIC, TEXHOJIOTUYECKUE, KOHKYPCHTHBIE,
PBIHOYHBIE, KyJIbTYPHBIC, COLUAIBHBIE 1 SKOHOMUYECKUE YCIIOBHS.

[Ipumepamu cpeacTB, KOTOPHIMU OPraHU3ALM MOXKET BBIPAa3UTh CBOE HAMEPEHUE, SIBJIAIOTCS] BUACHUE,
MHCCHS, IOJIMTUKH U LIEIH.

2.2.4 3anHTepecoBaHHble CTOPOHbLI

[loHnmanue 3aMHTEPECOBAHHBIX CTOPOH BBIXOAWUT 32 pPAMKH OPHEHTAMW HCKIIOUWUTENBHO Ha
noTpeduTens. BakHO yYUTHIBaTh BCE COOTBETCTBYIOIINE 3aHHTEPECOBAHHBIE CTOPOHBI.

YacTpio Tpoliecca MOHWMAaHHUS CpeJbl OPTaHU3aINU SBISETCS HICHTU(UKAINS €€ 3auHTEePEeCOBaHHBIX
cTopoH. COOTBETCTBYIOUIMMH 3aMHTEPECOBAHHBIMA CTOPOHAMHU SIBISIIOTCS T€, KOTOPBIE TPEICTABISIIOT
3HAYHUTENLHBIA PUCK ISl YCTOHYMBOCTH OPraHHU3alliH, €CJIM UX MOTPEOHOCTH W OXKHIAHHS HE BBIOJIHSIOTCS.
OpraHuzanyi  ONPEJCNSIOT, Kakhe pe3ysIbTarbl HEeOOXOJMMO TMONyYUTh JUIS OTHX COOTBETCTBYIOIINX
3aMHTEPECOBAHHBIX CTOPOH, YTOOBI CHU3UTh TAKOH PHCK.

OpraHuzanuyu  OpPUBJIEKAIOT, yIEPXKHUBAIOT M COXPAHSIOT  IOAJCPKKY  COOTBETCTBYIOIIUX
3aMHTEPECOBAHHBIX CTOPOH, OT KOTOPBIX 3aBUCHUT UX yCIIEX.

2.2.5 NMoppepxka

2.2.5.1 O01ue oI0KEHUs

[Monmepskka BBICIIErO PYKOBOJCTBA CHCTEMbl MEHEDKMEHTA KauecTBa M B3auMOJIeiicTBUE paOOTHUKOB
MI03BOJISAIOT:

- obecrneunBaTh JOCTATOYHOE KOJMYECTBO YEIOBEUECKUX H APYTHX PECYPCOB;

- IPOBOJUTH MOHUTOPHHT TIPOLIECCOB M PE3YJILTATOB;

- OTIPENeNIAT U OLIEHUBATH PUCKH U BO3MOXKHOCTH;

- IPENPUHUMATH COOTBETCTBYIOIINE ICHCTBUSI.

[IproOpereHrie OTBETCTBEHHOCTH, pa3BepThIBAHHE, TMOJIEpP)KaHWE, YBEIWYCHHE M paclpeielcHHe
pecypcoB IIOMOTal0T OPTaHU3ALNH B JOCTHXKCHUU €€ IIeTIeH.

2.2.5.2 Yenopeuyeckue pecypcesl

PaboTHrKkH - BakHEHIINI pecypc opraHuzanyu. Pe3ynbTaThl NesTeNbHOCTH OpPraHU3aluyd 3aBUCIT OT
TOTO, KaK JIIOAX BeAyT ce0sl B paMKax CUCTEMBI, B KOTOPOH OHH PabOTaroT.

PaboTHrKM B OpraHuM3aliy HaYMHAIOT B3aUMOACHCTBOBATH M CTAHOBATCS 3aMHTEPECOBAHHBIMH UYEpe3
o01ee MOHMMaHKE TIOIUTHKH B 00JIACTH Ka4eCTBa U JKENaeMbIX PE3yJIbTATOB OpraHU3aIiH.

2.2.5.3 KoMneTeHTHOCTh

CucremMa MeEHEIDKMEHTa KauecTBa HamOoyiee pe3y/lbTaTHBHA, KOTJa BCe PAa0OTHHKH MOHHMAIOT U
NPUMEHSIOT Ha TPaKTHKE HaBBIKH, MOJATOTOBKY, 0Opa3oBaHHE W OIBIT, HEOOXOJMMBIC IS BBIMOJHEHHS WX
¢byHkumit u  obs3aHHOCTEH. [IpemocTaBisTh BO3MOXKHOCTH Pa0OTHHKAM pPa3BHBaTh HEOOXOAUMYIO
KOMIIETEHTHOCTb SIBIISIETCSI OTBETCTBEHHOCTBIO BBICIIEIO PYKOBOJICTBA.

2.2.5.4 OcBeOMIICHHOCTD

OCBEIOMJIIEHHOCTh [JOCTHraeTcsi, Korga paOOTHUKM INOHMMArOT CBOM OOS3aHHOCTH M TO, KaK HX
JEACTBHUS CITOCOOCTBYIOT AOCTHKEHHIO IIEJICH OpraHu3aliH.

2.2.5.5 ObmeH uHpopmanmen

3ammaHUpOBaHHBIA W PE3yJbTATUBHBIM BHYTPeHHHWH (IO Bcel oOpraHW3aliv) W BHEMHUHA (C
COOTBETCTBYIOIIMMH 3aMHTEPECOBAHHBIMH CTOpOHaMH) OOMeH HHpOpMauueill yiaydliaeT B3auMOJEHCTBHE
pabOTHUKOB U YriyOJIsieT MOHUMaHHE:

- Cpelbl OpraHu3alui;

- MOTPeOHOCTEN M OKUAaHUI MOTpeOUTENeH U APYTHX COOTBETCTBYIONINX 3aHHTEPECOBAHHBIX CTOPOH;

- CUCTEMBI MEHEPKMEHTA KauecTBa.
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2.3 MpnHUMNbI MEeHeOXKMEeHTa KayecTBa

2.3.1 OpueHTauma Ha noTpebutenen

2.3.1.1 ®opmynupoBKa

MeHepKMEeHT KadecTBa HalleJieH Ha BBIIIOJHEHHE TpeOoBaHUII mOTpeOuTeNneld M Ha CTpeMJIeHHE
MIPEB30MTH X OXKHUIAHUS.

2.3.1.2 ObocHOBaHME

VYcToiuuBBI ycrex AOCTUTaeTcs TOTJa, KOrZa OpraHu3alys 3aBOCBBIBAET W COXPAHSET JOBEpHE
noTpedHuTeNeld U APYruX 3aMHTEPECOBAHHBIX CTOPOH. Kaxkaplid acrekT B3aMMOACHCTBHS C MOTPEOUTENIEM JaeT
BO3MOXHOCTb CO3[aBaTh OoJibllle IEHHOCTH g norpedutens. [loHmMaHue HacToAmMX H OyAyInx
noTpeOHOCTel TOTpeduTeNeil W Jpyrux 3auHTEPECOBaHHBIX CTOPOH BHOCHT BKJIal B JOCTHKCHHUE
OopraHu3anyeil yCToHuMBOro ycrexa.

2.3.1.3 OcHOBHBIE TPEUMYIIIECTBA

K noreHnuanbHbIM OCHOBHBIM IMPEUMYIIECTBAM OTHOCSTCS:

- YBeIMUYEHHE EHHOCTH ISl TTIOTpeOnTENeH;

- IOBBIIIEHNE YOBIETBOPEHHOCTHU IIOTpEOUTENEH;

- IIOBBIIICHHE JIOSUIBHOCTH NOTpEeOHUTENEH;

- YBEJIMYEHHUE OBTOPHBIX CHIEJIOK;

- ylly4llleHHEe PenyTaluy OpraHu3alumy;

- pacmMpeHue noTpeOUTEIbCKOM 0a3bl;

- POCT JJOXO/IOB U YBEIHMUYCHHE TOJH PHIHKA.

2.3.1.4 Bo3MoOXHBIE TEHCTBUS

Bo3morkHbIe IeiicTBUS BKIIIOYAIOT:

- OTIpeieNieHNe MPSIMBIX U KOCBEHHBIX IOTpeOUTENEeH, MOTyYaloNUX [IEHHOCTh OT OpraHU3allnHy;

- MIOHMMAaHKE HACTOSAMINX U OyIyIuX MoTpeOHOCTeH U OXKUIaHUH TOTpeOuTeNel;

- COOTHECEHHE IeJIel OPTaHN3allMH C MOTPEOHOCTSIMH U OXKUIAHUSIMU TOTPEOUTENEH;

- TOBeIeHUE MOTPEOHOCTEH U OXKUAaHNH TOTpeduTeNel 10 pabOTHUKOB OPraHN3alNH:

- IJIAHUPOBAHUE, IPOCKTUPOBAHNE, Pa3pabOTKa, IPOU3BOJICTBO, IOCTABKA U 00CITYy)KHBaHHE MPOLYKIIUN
U IpeoCTaBJICHUE yCIyT /IS YAOBIETBOPEHUS IIOTPEOHOCTEN M OXKUIAHUI TOTPeOUTENCH;

- W3MEpPEHHE W MOHHUTOPUHI YIOBJIETBOPEHHOCTU NOTPEOUTENEH M NPUHATHE COOTBETCTBYIOIIUX
JIEHCTBHIA;

- OmIpeZeNieHne U NPUHITHE ACHCTBUHA B OTHOLICHHM MOTPEOHOCTEH M OXKMAAHUH 3aMHTEPECOBAHHBIX
CTOPOH, KOTOpPBIE MOTYT OKa3aTh BIMSHKUE Ha yIOBICTBOPEHHOCTH NOTpEeOHUTENEH;

- aKTUBHBII MEHEHKMEHT B3aMMOOTHOILIEHNUH C OTPEOUTENSIMU [T JOCTHIKEHHUS YCTOMYUBOTO yCIexa.

2.3.2 JlugepctBO

2.3.2.1 ®opmynupoBKa

Jlunepsl Ha BCEX YPOBHSX OpTaHH3alWK 00ECTIeYMBAIOT CIUHCTBO IIETM U HANpaBIICHUS ACATEILHOCTH
OpraHM3allid ¥ CO3AAI0T YCJOBHS, B KOTOPHIX pPAaOOTHUKM B3aUMOJICHCTBYIOT JJISI JTOCTHKCHHS Iesel
OpraHM3alMH{ B 00JIACTH Ka4yecTBa.

2.3.2.2 O6ocHOBaHHE

Co3pmanne enuMHCTBA LIENH, HAIPaBJICHUS AEATEILHOCTH M B3aUMOACHUCTBHS PaOOTHHUKOB IIO3BOJISIET
OpraHu3anry 00eCHeYUTh COINIACOBAHHOCTD €€ CTPATerHi, MOJIMTHK, IPOLECCOB U PECYPCOB AJIS TOCTIKEHHUS
CBOUX IIEJIEH.

2.3.2.3 OcHOBHBIE IPEUMYLIECTBA

K moreHnuanbHBIM OCHOBHBIM NPEUMYILIECTBAM OTHOCSTCS:

- MOBBIILIEHUE PE3YJILTATUBHOCTH U 3(P(PEKTUBHOCTH MpPU AOCTHXKEHUH LieNiell opraHn3anuy B o0nactu
KauyecTBa;

- Ty4IIas COTIaCOBaHHOCTH MPOIIECCOB OpraHU3alNN:

- yrryunieHne ooMeHa nH(opmanyeil Mexx1y YpOBHSAMH U GYHKIUSIMH OPTraHU3aIINY;

- pa3BUTHE W YIy4YIIEHHE CIOCOOHOCTH OpraHM3ali ¥ €€ PabOOTHUKOB JOCTUTATh JKEIaeMbIX
pe3yJIbTaTOB.

2.3.2.4 Bo3MoHbIe JeHCTBUSL

Bo3MoxxHBIE TEHCTBYSI BKJIIOYAIOT:

- JOBEJICHUE MUCCHH, BUJICHUS, CTPATETHH, TIOJIUTHK U POLIECCOB 10 paOOTHUKOB OPTaHU3alNY;

- CO3JaHME U MOJJAEpKaHKue O0IMMX LIEHHOCTEH, OECIIPUCTPACTHOCTH U ATUYECKUX MOAEJICH MOBEACHHUS
Ha BCEX YPOBHAX OpraHU3aALHH;

- co3manue aTMocdepsl T0BEpHs U YECTHOCTH;

- IOOIIPEHUE TPUBEPKEHHOCTH BCEW OpraHU3aluy K Ka4eCTBY;

- obecneueHHE TOTO, YTO JHIECPHl BCEX YPOBHEH SIBISAIOTCS TOJOKHUTEIBHBIM MPUMEPOM IS
pabGOTHUKOB OpraHU3aINN:
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- obecnedeHne pabOTHUKOB HEOOXOMWMBIMH pECypCcaMH, IOATOTOBKOW W TIOJMHOMOYHSMHU IS
OCYIIECTBIICHHS IEATEITLHOCTH C OTBETCTBEHHOCTHIO;

- BIOXHOBJICHHEH, TOOIIPEHUE U MTPU3HAHNE BKJIaJ1a PAOOTHHKOB.

2.3.3 BsanumopgencrtBue paboTHUKOB

2.3.3.1 ®opmynupoBka

Jus opraHmzanmu KpaiiHe BakKHO, YTOOBI Bce pPAOOTHHKH OBUIM KOMIETEHTHBIMU, HAaJEICHBI
MOJIHOMOYMSIMA W BOBJICUEHBI B CO3JaHHE IIEHHOCTH. KOMIIeTEHTHBIE, HaJleIeHHbIC IIOJIHOMOYMSIMH H
B3aMMOJICHCTBYIONINE PAOOTHUKU HA BCEX YPOBHIX OPraHU3aIlMM TOBBIIIAIOT €€ CIIOCOOHOCTh CO37aBaTh
LIEHHOCT.

2.3.3.2 ObocHOBaHUE

s Toro utoObl 3pPEKTHBHO U PE3yNIBTaTUBHO YIIPABJIATH OpPraHU3alMei, OYCHb BaXKHO yBaXKaTh U
BOBJICKaTh BCEX pPAa0OTHUKOB Ha BCEX YPOBHSAX OpraHu3aiuu. [Ipu3HaHWe, HaJCICHHUE MOJIHOMOYHUSIMH W
[MOOIIPEHUE HABBIKOB W 3HAHHMH CIOCOOCTBYIOT B3aMMOJCHCTBUIO PAOOTHUKOB JUIS JOCTMDKCHHUS LICJICH
OpraHU3aINH.

2.3.3.3 OcHOBHBIE TTPEUMYIIIECTBA

K moTeHnmanpHBEIM OCHOBHBIM IIPEMMYIIIECTBAM OTHOCSATCSI:

- yIydYIleHHOE TOHWUMaHWe paOOTHWKAMHU Ilellell OpraHu3alui B O0NAaCTH KadecTBa W YCHIJICHHE
MOTHBAIIUY IO JOCTIKEHHUIO ITHX IIeTIeH;

- TMIOBBIIIIEHUE BOBJICUYEHHOCTH PAOOTHUKOB B JIESATEIBLHOCTD 110 YIYUYIICHUIO;

- YBEIMUYEHUE JTUYHOCTHOTO Pa3BUTHS, MPOSBICHUS HHUITUATHBBI U KPEaTUBHOCTH;

- MIOBBINICHHE yIOBICTBOPEHHOCTH PaOOTHUKOB;

- TIOBBIIIICHHUE TOBEPUS U COTPYJHUUECTBA BO BCEH OpraHU3AIINM;

- MOBBINIICHUE BHUMAHUS K OOIIMM IICHHOCTSIM U KYJIbType BO BCEH OpraHu3aIium.

2.3.3.4 Bo3MOKHEBIE IEHCTBUS

Bo3morkHBIE IeiicTBUS BKIIIOYAIOT:

- obmenne ¢ pabOTHUKAMH TSI O0ECTICUCHUS IOHUMAHHUS BAKHOCTH UX JIMYHOTO BKJIA/Q;

- COJIEUCTBHE COTPYITHUUECTBY BO BCEW OpraHU3allly;

- CO/IEUCTBUE OTKPBHITOMY OOCYKIEHUIO 1 0OOMEHY 3HAHHSMU U OIBITOM;

- Ha/ieJIeHne paOOTHUKOB TIOJTHOMOYHMSIMH OTIPEIETIATh y3KHe MecTa B paboTe u 0e3 cTpaxa mpeanarath
WHUIUATHBEI;

- MpU3HAHKE U TIOJTBEPXKICHUE BKJIala, 3HAHUW U Pa3BUTUS PAOOTHUKOB;

- TMPEIOCTABICHUE BO3MOKHOCTH MPOBEACHUS CAMOOIICHKH JISSTEIILHOCTH pabOTHUKOB B CPAaBHEHHH C
WX JTUYHBIMH [ENISMU;

- TpOBEACHHE OOCICIOBAaHUI YJIOBJICTBOPEHHOCTH pPaOOTHHUKOB, JIOBEJICHUE WX pE3YyJIbTaTOB U
peanu3anuoo COOTBETCTBYIOIIUX AEUCTBUM.

2.3.4 MpoueccHbIN noaxon

2.3.4.1 ®opmynupoBKa

ITocnenoBaTenpbHBIE W  MPOTHO3HPYEMBIC PE3YJbTAaThl  JOCTHTAIOTCA Oojee dPQPEeKTHBHO U
pe3yIbTaTHBHO, KOTZA NIEATEIIbHOCTh OCO3HAETCS M YHpaBJseTcsd Kak B3aWMOCBI3aHHBIE MPOILECCHI, KOTOPHIE
(hyHKIIMOHUPYIOT KaK COTJIACOBaHHAs CUCTEMA.

2.3.4.2 O6ocHOBaHWE

Cucrema MeHeDKMEHTa KadecTBa COCTOUT M3 B3aHMMOCBS3aHHBIX IMporieccoB. [loHMMaHue Toro, Kakum
0o0pa3oM 3TOH CHCTEMOH CO3/al0TCs Pe3yNbTaThl, MO3BOJSET OPraHMU3AlMK ONTHMH3HPOBATh CHCTEMY U €€
Pe3YNIbTaThl ACITCIBHOCTH.

2.3.4.3 OcHOBHBIE IPEUMYLIECTBA

K nmoTeHIManbHBIM OCHOBHBIM IIPEUMYIIIECTBAM OTHOCSTCS:

- TOBBIIICHUE CIIOCOOHOCTU COCPEIOTAYUBATh YCHIIMS Ha KIFOYEBBIX MPOIECCaX U BO3ZMOXKHOCTSIX JJIs
YIIyYIICHHS,

- TIOCJIEI0BATEILHBIC U MTPOTHO3UPYEMEIE BBIXOIBI B CUCTEME COTJIACOBAHHBIX MTPOIIECCOB;

- ONTUMHU3ANMS  JIEATEIHPHOCTH IIOCPEICTBOM  PE3YJIbTATHBHOTO MCEHEIDKMEHTA TIPOIECCOB,
3(PEeKTHBHOTO UCTIOIB30BAHIS PECYPCOB U CHIDKCHHSI MEK(DYHKIIMOHATLHBIX OapbepoB;

- BO3MOXHOCTH Ui OpraHU3alMil OOECTIeYMBATh YBEPEHHOCTh 3aWHTEPECOBAHHBIX CTOPOH B
OTHOIIIEHUH COTIIACOBAHHOCTH, PE3YIbTATUBHOCTH U 3((EKTUBHOCTH €€ e TeNFHOCTH.

2.3.4.4 Bo3MoOxHEBIE TeHCTBUSI

Bo3MoykHbIE AEHCTBUS BKIIFOYAIOT:

- OIIpeJIeNICHUE 1IeJIeH CUCTEMBI M MTPOIECCOB, HEOOXOIUMBIX JIJIS UX JTOCTHIKCHUS,

- YCTaHOBJICHUE MOJIHOMOYHI, OTBETCTBEHHOCTU M TIOJOTYSTHOCTH JIJISl OCYIICCTBICHUS MEHEKMEHTA
MPOIIECCOB;

- OCMBICIICHHE BO3MOXKHOCTEH OpraHu3allKi U OIMPEJCIICHUE OTPaHUYCHUM MO pecypcaMm J0 Hayaia
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OCYILIECTBJIEHUS JEUCTBUI;

- ONpeJieNieHne B3anMO3aBUCHMOCTH TPOIIECCOB M aHAIN3 BIMSHUS U3MEHEHHH OTAEIHHOTO Ipoliecca
Ha CHCTEMY B IIEJIOM;

- OCYIIIECTBJICHHE MEHEKMEHTA IIPOIIECCOB M UX B3aMMOCBS3€H KaK CHCTEMBI ISl Pe3yJIbTaTUBHOTO U
3((HEeKTUBHOTO TOCTKEHHS 11eJIel OPraHn3aly B 00JIaCTH Ka4eCTBa;

- obecrieyeHre MOCTYIMHOCTH HWH(OpMAaINUH, HEOOXOMuMOU uid (PyHKIIMOHWPOBAaHWUS W YIydIICHUS
IIPOIIECCOB, a TaKXKe /Ui MOHUTOPHHTA, aHAJN3a U MPOBEJCHHS OLEHKH PEe3yJbTaTOB JIeATEILHOCTH CUCTEMBI B
LIEJIOM;

- OCYULIECTBJICHHE MEHEIKMEHTa PUCKOB, KOTOPHIE MOT'YT OKa3aTh BIUSHUE Ha BBIXOMBI MPOLIECCOB U
0OIIHE BBIXO/IbI CUCTEMbl MCHE/[PKMEHTA KaueCTBa.

2.3.5 YnyJyweHue

2.3.5.1 ®opmynupoBka

Ycrentaeie OpraHu3aiuy MOCTOSTHHO HAICJICHBI Ha YIIydIleHHE.

2.3.5.2 ObocHoBaHKE

VYyumenue kpaiiHe HEOOXOIMMO OpPTaHU3AINH, YTOOBI COXPAHATh W MOANEPKUBATH TEKYIIHE YPOBHH
OCYIIECTBJICHHS JAEATEIbHOCTH, PEarrupoBaTh Ha W3MEHEHWS, CBS3aHHBIE C BHYTPEHHHMH W BHEIIHUMHU
YCIIOBUSIMH, U CO3/1aBaTh HOBbIE BOZMOYKHOCTH.

2.3.5.3 OCHOBHBIE IPEUMYILIECTBA

K moTeHnmanbHBEIM OCHOBHBIM IIPEUMYIIECTBAM OTHOCSTCS:

- yIydllleHWE  pe3yJNbTaTOB  TMPOIECCOB, BO3MOXKHOCTEM  OpraHu3aldd U  TOBBLIIICHHE
YIOBJIETBOPEHHOCTH TOTPEOUTENEH;

- YCUJICHHC BHUMAHHUS K OIPEICICHUIO U HCCICIOBAHUIO KOPEHHBIX NPUYUH C TOCICAYIOMIKUMU
MPEeAYIPEKTAIONUMU U KOPPEKTUPYIOMIUMHU TEHCTBUSIMU,

- TIOBBIIIEHUE CIOCOOHOCTH TMPEAYTraJblBaTh W PEarnpoBaTh HA BHYTPCHHHE W BHEIIHUE PUCKH H
BO3MOXHOCTH;

- YIUIyOJIGHHOE pacCMOTPEHHE MTOCTETICHHBIX M MPOPBIBHBIX YITyUIIICHUH;

- 6onee a3 pexkTUBHOE TPUMEHEHNE 3HAHUN TSl YTy UIIICHIS;

- YCHIIEHUE MTOOYKIEHUS K MHHOBAIUSIM.

2.3.5.4 Bo3MOXKHBIE OEICTBUSA

Bo3MmoskHbIE NEHCTBUS BKIIOYAIOT:

- COJICUICTBUE YCTAHOBJICHHIO LIEJIeH 0 yIIyUYIICHHIO Ha BCEX YPOBHSIX OpTaHU3aIUH:

- 00y4eHHE ¥ MOJATOTOBKY PabOTHHKOB BCEX YPOBHEW MO MPUMEHEHHIO OCHOBHBIX MHCTPYMEHTOB W
METOAOJOTUHU JOCTUKEHUS IIeJIeH M0 YIYUIICHUIO;

- obecrieueHrue KOMIIETCHTHOCTA PA0OTHUKOB JUIS YCIIEIIHOTO MPOJBMKCHUS M BBIMIOJIHCHUS IPOCKTOB
0 YIYUIICHHIO;

- pa3paboTKy U pa3BepPTHIBAHHUE MPOIIECCOB ISl BHEAPEHHUS MTPOCKTOB 10 YIYUIICHUIO B OpTraHU3aIINH;

- OTCICKWBAHUE, aHAIN3 M TIPOBEPKY IUIAHUPOBAHWS, BHEIPECHHS, 3aBEPIICHHOCTH W PE3YIHTATOB
MIPOEKTOB T10 yITyUIICHUIO;

- UHTETPALNIO0 PACCMOTPEHHUS YIYUIIEHUH B Pa3pad0TKy HOBBIX WIIM MOAM(HIIMPOBAHHBIX MTPOIYKIIHH,
YCIIYT U MPOIIECCOB;

- MpU3HAHKE U TIOTBEPKACHNE YIyUIICHUS.

2.3.6 MpuHATHMe pelueHn, OCHOBaAHHOE Ha CBMAETEeNbCTBaxX

2.3.6.1 ®opmynupoBKa

Pemenns, ocHOBaHHBIC Ha aHAIW3E€ W OICHKE MAHHBIX W WHGOpPMAIMH, C OONbIIEH BEPOSATHOCTHIO
CO37aayT >KeNlaeMble pe3yIbTaThl.

2.3.6.2 O6ocHOBaHUE

[Ipunsitue pernieHUd MOXKET OBITH CJIOKHBIM IPOIIECCOM, M C HUM BCErJla CBsi3aHa HEKOTOpas
HeompeeIeHHOCTh. OH 9acTO BOBJIEKAeT MHOTOYHMCIICHHBIE TUIIBI 1 ICTOYHUKHN UCXOIHBIX JAHHBIX, a TAKXKE UX
HHTEPIPETALNIO, KOTOpas  MOXET  HOCHTh  CyOBEKTHBHBIA  XapakTep. Baxxno  moHMMATh
TIPUIMHHO-CJICICTBCHHBIE CBSI3M W WX BO3MOJXKHBIC HE3aIUTAHUPOBAHHBIC ITOCIENCTBHS. AHamN3 (HaKToB,
CBUIETEIHCTB M JAHHBIX MPHUBOAUT K OOJNBIIEH CTENeHH OOBEKTHBHOCTH W YBEPEHHOCTH B MPHHATHIX
pelIeHunsX.

2.3.6.3 OCHOBHBIE TPEUMYIIIECTBA

K moTeHnmanbHBEIM OCHOBHBIM IIPEUMYIIIECTBAM OTHOCSATCS:

- yIIy4IlIeHHE Mpolecca MPUHSTUS PEIICHHIA;

- YIIy4IlICHHE OIICHUBAHUS PE3yJIbTaTOB MPOIIECCOB U CIIOCOOHOCTH JIOCTHTATh LIEJICH;

- YIIy4IlIEHHE PEe3yJIbTATUBHOCTH U 3PPEKTUBHOCTH PAOOTHL;

- MOBBIIICHUE CIOCOOHOCTH aHAJIM3UPOBATh, CTABUTH 33J[a4d M MCHSTh B3IJISAJIbI U PEIICHUS;

- MIOBBIIIEHUE CITIOCOOHOCTH JEMOHCTPUPOBAThH PE3YJIbTATUBHOCTD TPOILIBIX PEIICHHUM.
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2.3.6.4 Bo3MOKHEBIE IEHCTBHS

Bo3MmorkHBIE IeicTBUS BKIIFOYAIOT.

- OTIpeleNIeHne, N3MEPECHHUE W MPOBEACHIE MOHUTOPHHTA KIIFOUEBBIX IMOKA3aTeeH A TeMOHCTPAIINH
pe3yIbTaTOB NMEATECIHLHOCTH OPTaHU3AIINH;

- obecrieyeHre JOCTYITHOCTH BCeX HEOOXOAUMBIX JaHHBIX JIJISI COOTBETCTBYIOIINX PaOOTHHUKOB;

- obecrieueHrne YBEepEeHHOCTH B TOYHOCTH, HAJIE)KHOCTH U 0€30MaCHOCTH JAaHHBIX U MHPOPMAIINH;

- aHaJIM3 | OIICHKY JaHHBIX U HH()OPMAIIUHU C UCIIOIB30BAHUEM IMOIXOJSIINX METOJIOB;

- o0ecrnieueHUEe KOMIICTCGHTHOCTH pPaOOTHUKOB B 00JAacTH aHaiW3a W OICHKH JaHHBIX IO Mepe
HagOOHOCTH;

- IPUHATHE PEIICHUH U BHIMIOJIHCHUE JICHCTBUI Ha OCHOBE (haKTUUECKUX JIaHHBIX, COATAHCUPOBAHHBIX C
Y4ETOM OTIBITa U UHTYHUITUH.

2.3.7 MeHea)XMEeHT B3aMMOOTHOLLEHUN

2.3.7.1 ®opmynupoBKa

Jis moCTHMXKEHHS YCTOMYHMBOIO yCIexa OpraHW3allid YNPaBJISIOT CBOMMH B3aWMOOTHOIICHHSIMH C
COOTBETCTBYIOIINMHU 3aMHTEPECOBAHHBIMHA CTOPOHAMH, TAKUMH, KaK ITOCTABIIIHKH.

2.3.7.2 ObocHOBaHHE

3anHTEepecOBaHHBIE CTOPOHBI BIHAIOT Ha PE3yNTAThl ASSITETFHOCTH OPTaHN3alud. Y CTOMYMBEIN ycIex
c Oonbimel BEepOATHOCTBEIO OyAeT JOCTUTAThCA B CHTyalld, KOTJIa OpraHu3alys  yIpaBiseT
B3aMMOOTHOIIICHUSIMH CO BCEMH 3aWHTEPECOBAHHBIMH CTOPOHAMHU JMJIsi TOTO, YTOOBI ONTHMH3HPOBATH WX
BIIUSTHUE Ha PE3YyJIbTaThl €€ JCATEIbHOCTH. MEHEIKMEHT B3aMMOOTHOIICHHN C €€ TIOCTaBIIUKAMU H
MapTHEPaMH 4acTO UMEET OCOOYIO BaXKHOCTb.

2.3.7.3 OcHOBHBIE IPEUMYIIECTBA

K moTeHIManbHBIM OCHOBHBIM ITPEUMYIIIECTBAM OTHOCSTCS:

- yIy4IIEHWe pe3ylbTaTOB MNEATEILHOCTH OPTraHW3alldd U COOTBETCTBYIONIMX 3aWHTEPECOBAHHBIX
CTOPOH IyTEM PEardpoBaHHUS HA BO3MOXXHOCTH W OIPaHHYEHHS, OTHOCSIIUECS K KaKIAOH 3aMHTEPECOBAHHON
CTOpOHE;

- o0ImIee MOHUMaHUE TENIeH U IIEHHOCTEH 3aMHTePEeCOBAHHBIMHU CTOPOHAMHU;

- yBENIWYEHHE CIIOCOOHOCTH CO3[aBaTh IEHHOCTh JUISl 3aWHTEPECOBAHHBIX CTOPOH ITOCPEICTBOM
COBMECTHOTO WCIOJB30BaHHUS PECYPCOB M KOMIETEHTHOCTH, a TaK)Xe€ OCYIIECTBICHHS MEHEKMEHTa B
OTHOIIIEHUH PUCKOB, CBS3aHHBIX C KAYeCTBOM;

- XOpOIIO YIIpaBiisieMasi IeToYKa MOCTaBOK M 00eCleYeHUs CTa0MIBHOTO MMOTOKA TPEAOCTABICHUS
MIPOJYKIIMH U YCIIYT.

2.3.7.4 Bo3MOXHEIE TEHCTBHS

Bo3morkHbIe JeiicTBUS BKIIIOYAIOT:

- ONpEJICJICHUE COOTBETCTBYIOIIUX 3aMHTEPECOBAHHBIX CTOPOH (TaKWX, KaK MOCTABIIUKHU, MapTHEPHI,
MOTPEOUTENIN, HHBECTOPBI, PAOOTHUKH WIJIA OOIIIECTBO B II€JIOM) M UX B3aUMOOTHOIICHUH C OpraHu3aIuei;

- OIIpEeJIC/ICHUE MPUOPUTETHBIX HAIIPABJICHUH B3aUMOOTHOIICHUH JIJIs1 OCYIIECTBIICHUS MCHEDKMEHTA,

- YCTaHOBJICHHUE B3aMMOOTHOIIICHUH, IPU KOTOPBIX COXPAHACTCS PABHOBECUE MEXKITY KPATKOCPOUYHBIMHU
[ETSIMHU U TOIATOCPOIHBIMH (DaKTOpaMu;

- cbop u oOMeH mH(popManuel, OMBITOM U PecypcaMu C COOTBETCTBYIOUINMH 3aMHTEPECOBAHHBIMU
CTOpPOHAMU;

- W3MEpEeHHE pe3yNbTaTOB JEATEIIbHOCTH W JOBEJCHHE WX, II0 Mepe HeoOXOAUMOCTH, MO
3aMHTEPECOBAHHBIX CTOPOH JJIsl aKTUBU3AIIUN HHUITUATHB I10 YIIY4IIESHUIO;

- OpraHM3allMI0 C TOCTABIIMKAMHU, MApPTHEPAMU W JIPYTHMMH 3aUHTEPECOBAHHBIMH CTOPOHAMU
COBMECTHOM JICSITETLHOCTH 10 PA3BUTHUIO U YIYUIICHUIO;

- MOOLIPEHUE U MIPU3HAHKUE YIYUIICHUH U IOCTUKCHUN TTOCTABIIMKOB U TTAPTHEPOB.

2.4 PaspaboTka cucTeMbl MeHeAXMeHTa KayecTBa C WCMOJfIb30BaHWMEM OCHOBHbIX
MOHATUM U NPUHLUNOB

2.4.1 Mogenb cuctemMmbl MeHeO)XMeHTa Ka4yecTBa

2.4.1.1 O01mue noJI0KEHUS

Opraam3arii  ©UMEIOT MHOTO OOIIMX XapaKTEepPUCTHK C JIIOJbMH KaK JKHBBIE W OOyYarOIIHECs
collManbHble OpraHm3Mbl. VI Te W JApyrue SBISIOTCS ATaNTUBHBIMA M COCTOST M3 CHUCTEM, MPOIECCOB W
neiictBuid. J[mst Toro 4TOOBI amanTHpOBaTHCS K WM3MEHSIONIEHCS Cpele, OHH HYXAAlOTCS B CIIOCOOHOCTH K
n3MeHeHuto. OpraHu3aniy 4acTo BHEAPSIOT WHHOBALMU JUIS JOCTIDKEHHS TPOPBIBHBIX yiydiieHnid. Momenb
CMK opraHuzanuu y4uThIBaeT, YTO HE BCE CHUCTEMBI, IPOIECCHl M JCHCTBUS MOTYT OBITh MPEIOTpEeIIeHbL;
II03TOMY HEOOXOAUMO OBITh THOKOH M aAanTHPyeMOl IPUMEHUTEIHHO K CI0XKHOHN Cpejie OpraHu3aIlny.

2.4.1.2 Cucrema

OpraHuszaiu CTPEMSITCS I[OHATH CBOK BHYTPCHHIOIO M BHCIIHIOW Cpeny JUIS  OINpPEIeIICHUs
NOTPeOHOCTEH M OXKHUJIAHWUH COOTBETCTBYIONIUX 3aWHTEPECOBAHHBIX CTOPOH. DTa WH(pOPMAIIHs UCIOIb3yeTCs
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npu paszpadorke CMK iist tocTHkeHHsT yCTOWYMBOCTH OpraHU3allii. BBIXOABI 0THOTO Mpoliecca MOTYT OBITh
BXOJIaMH JUISI JPYTHX IPOIECCOB M CBSI3aHBI MEXKIy CO0OW B OONIyI0 CEeTh. XOTS YacTO KaXKeTCs, YTO
OpraHu3alys UIMEeT aHAJIOTHUYHbIE NTPoLecChl, Kaxkaas opranusanus 1 CMK sSBiA0TCS yHUKaIbHBIMH.

2.4.1.3 TIpoueccsl

VY opraHuzauuu €cTh MPOLECCHl, KOTOPBIE MOTYT OBITh ONpeNesieHbl, M3MEPEHbl M YIIyUIICHBl. DTH
MIPOLIECChl B3aWMOJEHUCTBYIOT AJISl JOCTHMXKEHHUSI PE3yJbTaTOB, COOTBETCTBYIOIIMX LENSAM OpraHU3alWu, H
nepecekaroT (QyHKIHOHAJIbHbIE TpaHullbl. HeKoTopble mpouecchl MOI'YyT UMETh BaKHOE 3HA4YCHHUE, a JIpyrue -
HeT. JIefiCTBHUS, COCTABIIAIONINE MPOLECCHI, MPe0OPa3yIOT BXObI B BHIXOIBI.

2.4.1.4 JlesTenbHOCTh

PaGoTHMKM COTpYAHMYAIOT Ui BBHIMOJIHEHHS HMX TIOBCEIHEBHOH pabOTBI B paMKax Mpolecca.
HekoTopsie aelicTBus ABISIOTCS MPEANUCAHHBIMU M 3aBUCAT OT NMOHHMMAaHUS IIefiell opraHu3aluy, B TO BpeMs
KaK XapaKkTep W BBITIOJIHEHHNE APYTHX SIBISIOTCS PeaKlUel Ha BHEHIHUE MO0y TUTEIbHBIE MOTHBHI.

2.4.2 Pa3paboTka cucteMbl MEHeA)XKMeHTa KayecTBa

Cucrema MeHE)KMEHTa KadecTBa SIBJIAETCS AMHAMUYECKONW CHCTEMOM, KOTOpas pa3BUBAETCS B TEUCHHE
JOJrOoro BPEMEHH, IMpoXonas mepuonsl ymydmeHud. Kaxnas opraHusainust BBIIOJHAET AEATENBHOCTH I10
MEHE/DKMEHTY KayecTBa HE3aBUCHMO OT TOTO, CIUIAHMPOBaHAa OHa GopManbHO wid HeT. Hacrosmmii ctangapt
MIPENOCTABISIET PYKOBOISIIME YKa3aHUs IO TOMY, KaK pa3palaTbIBaTh HaAJeKalluM 00pa3oM O(GOPMIICHHYIO
cUCTEeMy JUIsI MEHEDKMEHTa 3TOH nesTeabHOCTH. HeoO0XomuMmo ompeaenuTts IOesiTeIbHOCTh, KOTOpas YxKe
BBITNIOJHAETCA B OPraHU3allMd M HACKOJBKO OHA COOTBETCTBYET cpele opraHusanuu. Hactosmuil ctanmapt u
HNCO 9001 moryT 3areM NpUMEHATHCS OpraHM3alMeld Kak IMOMOIIb MPH MOCTPOCHHU CBSI3aHHOW CHCTEMBI
MEHEeI)KMEHTa KauecTBa.

Hapnexxamum oOpazom odopmileHHass cHCTeMa MEHEIKMEHTa KauecTBa 0OeCHeYMBAET OCHOBY JUIS
IUTAaHUPOBAHUS, BBIMIOJHEHUsS, MOHMTOPWMHIAa W YIYYIIEHUS pe3yJbTaTOB JEATENBHOCTH B oO01acTu
MeHe/PKMeHTa KadecTBa. CucreMa MEHEPKMEHTa KayecTBa HE JIOJDKHA OBITh CIIOXKHOW, HO JOJDKHA TOYHO
oTpaxkaTh OTPeOHOCTH opranu3anuu. [Ipu pa3paboTke CHCTEMBI MEHEIKMEHTa KaueCTBAa OCHOBHBIEC IMIOHSTHS 1
MIPUHIIMIIBL, JAHHBIE B HACTOSIIEM CTaHAapTe, MOTYT IPEACTABIATH COOOH IIEHHBIE PYKOBOAAIINE YKA3aHUS.

ITnanupoBarne CMK - He pa3oBas IesTENBHOCTH, a MPOJODKArONIHiics mporecc. [lo Mepe Toro kak
opraHuszanys o0y4aercsi 1 MEHSIOTCS OOCTOSITENIbCTBA, PA3BUBAIOTCA M IUIaHbI opraHu3anuu. [lnan Britrouaer
BCE BUJBI JIESTETIBHOCTU B 00ACTH KayecTBa, a TAKXKE OXBATBIBACT BCE PYKOBOISIINE YKa3aHHs HACTOSILETO
crarnapra u TpedoBanus MCO 9001. [lnan BHeApsETCS MTOCIIE €T0 YTBEPKACHUS.

JU1a opraHmzanuu Ba)KHO PETYJSIPHO IPOBOAWUTH MOHUTOPHHI U OLEHMBAaTh BHEApPEHHE IUIaHA H
pe3yNbTaThl JIEATEIBHOCTH CHCTEMBl MEHEKMEHTa KadecTBa. TINATEJbHO MPOAYMaHHBIE I10Ka3aTelH
00JIeryaroT NpoBelcHHe MOHUTOPUHTA U OLEHKH JESITETbHOCTH.

AynuTUPOBaHUE SIBIIETCS CPEACTBOM OlleHUBaHUs pe3ynbTaTuBHOCTH CMK c 11eb10 BBIABUTD PUCKH U
YCTaHOBUTbH, BBITIONHSIOTCS JIM TpeOoBaHusA. s TOro 4TOOBI ayAuThl ObUTH 3((GEKTHBHBIMU, HEOOXOIMMO
coOpaTh MaTepraibHble 1 HEMaTepHUaJbHbIE CBUAETENbCTBA. TaKkKe JOJKHBI MPUMEHSATHCS KOPPEKTHPYIOIINE
JIeHCTBUA M JEHCTBHA TO YJIyYIIEHHIO, OCHOBAaHHBIE Ha aHAJN3€ COOpaHHBIX CBUAETENHCTB. CoOpaHHBIE
CBEICHHS MOTYT MPUBOAWUTH K MHHOBAIMSIM, MPUOIIDKAs CHCTEMY MEHEIKMEHTa KadyecTBa K 0ojiee BHICOKUM
YPOBHSM.

2.4.3 CtaHAapTbl HAa CUCTEMbI MEHeO)KMEHTa Ka4yecTBa, ApyrMe CUCTeMbl MeHeAKMeHTa
n mogenun coeepLieHCTBa

Ilonxonmel cucTeMbl MEHEIKMEHTA KadecTBa, OMMCAaHHbIE B CTaHIApTax Ha CHUCTEMbl MEHEKMEHTa
KadyecTBa, paspaboTanHble TexundeckuM komuteroMm MCO/TK 176, a Taxke B APYrux craHaaprax B 00nacTu
MEHEDKMEHTa M B MOJEJSIX COBEPILICHCTBA OpraHu3aluid, 0a3upyloTcs Ha OOmMX MpuHOUNax. Bce oHu
MO3BOJISIFOT OpPTaHU3alUU WACHTU(QHUINPOBATh PUCKU M BO3MOXKHOCTH U COZAEPKAT PYKOBOASIIME YKa3aHUS TI0
yJIydlIeHuI0. B TaHHOM KOHTEKCTE MHOTHE BONPOCHI, TaKUe, KaK MHHOBAIMH, 3TUKA, TOBEPUE U peIyTarus,
MOTYT paccMaTpHuBaThcd Kak xapakrepucTuku B pamkax CMK. CranmapTsl, OTHOCSIIUECS K MEHEIKMEHTY
kagectBa (mHampumep, HCO 9001), »skomornyeckomy MmeHemkMeHTy (Hampumep, HCO 14001),
sHepreTuyeckoMy MeHemxMeHnty (Hampumep, MCO 50001), tak e kKak W Apyrue CTaHAApTH B 00JacTH
MEHEPKMEHTA U MOJIENTH COBEPIIIEHCTBA OpPraHU3aIlHii, pacCCMaTPHUBAIOT 3TH BOIPOCHI.

CraHmapTsl Ha CHCTEMBl MEHEKMEHTa KadecTBa, paspadoranasie NCO/TK 176, comepaT MOTHBINA
Habop TpeboBanwmii n pykoBoasamux ykazannid Kk CMK. UCO 9001 ycranaBnuBaet TpeboBarns k CMK. UCO
9004 conmepXUT PYKOBOZSIIME yKazaHWs IO HMMpokoMmy crektpy uenedt CMK mns ycroluuBoro ycmexa u
yIy4IIEHHUs Pe3yIbTaTOB AEATENbHOCTH. PykoBomsimue ykazanus no snementaM CMK Bkio4aroT craHmapThl
NCO 10001, UCO 10002, UCO 10003, 1CO 10004, UCO 10008, UCO 10012 u UCO 19011. PykoBonsmue
yKazaHus MO0 T€XHWYEeCKHMM BompocaM B noanepxkky CMK Bkmrowaror cranmapter MCO 10005, UCO 10006,
HCO 10007, UCO 10014, UCO 10015, UCO 10018 u UCO 10019. Texuuueckue otueTsl B moaaep:;kky CMK
BkitoyaroT crangaaptel UCO/TO 10013 u MCO/TO 10017. Tpebosanus xk CMK Takxke comepkarcs B
OTpacieBbIX cTaHaaprax, Takux, kak UCO/TY 16949.
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Pa3znuynbIe 9acTu cUCTEMBI MEHEKMEHTa opranu3anuy, Bkiarodas CMK, MoryT ObITh HHTETPHUPOBAHBI
B CIMHYIO CHCTEeMYy MEHEKMeHTa. llenmu, mporecchl M pecypehl, OTHOCSIIMECS K KadecTBY, pPOCTY,
(hMHAHCHPOBAHWIO, TPHUOBUIPHOCTH, OKpYXalomel cpeme, OE30MacCHOCTH Tpyla W OXpaHEe 3IOPOBBS,
JHEepreTHKe, 0€30MaCHOCTH U JPYTUM acIlleKTaM OpraHH3alliH, MOTYT Hauboee pe3yIbTaTUBHO U dPPEKTUBHO
JIOCTUTAThCA M HWCIoNb30BaThes, korma CMK wHTErpupoBaHa ¢ JpyrMMH CHCTEMaMH MEHEIKMEHTA.
Opranuzaiys MOXeT MTPOBOAUTH KOMIUIEKCHBIA ayTUT €€ CUCTEM MEHEKMEHTA Ha COOTBETCTBHE TPEOOBaHUAM
HECKOJIBKUX CTaHAApTOB, Takux, kak UCO 9001. UCO 14001, L1CO 31000 u UCO 50001.

MpumeyaHue - IMocobue MCO "KomrutiekCHOE MPUMEHEHUE CTaHAAPTOB HA CHCTEMBI MEHEKMEHTA"
MOXET MPEAOCTABUTD MOJIE3HBIC PYKOBOISIINE YKA3aHUS.

3 TepMuHBI U onIpeieieHUst

3.1 TepMuHbI, OTHOCSALLUMECA K NTMLAM UNN NHOAAM
3.1.1 BbICcLIee PYKOBOACTBO (top management): JIMIO Wiau Tpymma JOAEH, OCYIIECTBIISIONTIX
PYKOBOJICTBO H yIIpaBlicHHE opranu3aiueii (3.2.1) Ha BbicIIeM ypOBHE.

MpumeyaHus

1 Bricuiee pyKOBOJACTBO MMEET MPaBO ACJIETUPOBATH NOJTHOMOYMS U IPEIOCTABIATE PECYPCHI B paMKax
OpraHU3allHy.

2 Ecnu 061acTh MPUMEHEHUSI CUCTEMBI MeHekMeHTe (3.5.3) oXBaThIBaeT TOJIBKO 4acTh OpraHU3allky,
[10J1 BBICUIMM PYKOBOJICTBOM IOJPa3yMEBAIOT T€X, KTO OCYIIECTBIISIET PyKOBOJCTBO U YNPABIISIET 3TOM 4acThIO
OpraHH3alINH.

3 TepMmuH sBISE€TCA OJHMM M3 YUCIIA OOLIMX TEPMHHOB W ompezeicHui mns cranmaproB MCO Ha
CHUCTEMbl MEHE)KMeHTa, mnpuBeneHHBIX B llpmnoxennn SL x CBomapiM nomomaenusm HMCO JlupexTun
NCO/MDBK, vacts 1.

3.1.2 KOHCYNnbTaHT MO CUCTEMe MeHeOXXMeHTa KadecTBa (quality management system
consultant): JIumo, npegocTapisionee pekoMeHIauy Wid HHGopMaruo (3.8.2). moMoraromye opraHu3anuu (
3.2.1) npu CO37IaHUHU CUCTEMBI MEHEPKMEeHTa KadecTBa (3.4.3).

MpumeyaHusn

1 KoHCynBTaHT 1O cHCTEME MEHEI)KMEHTA KayecTBa MOXKET OKa3blBaTh MOMOIIb TaKKe MPH CO3IaHUN
OT/ICNIbHBIX YaCcTei CHCTEMbI MEHEDKMEHTA KauecTBa (3.5.4).

2 Crangapt UCO 10019:2005 comep:kUT pyKOBOASIINE YKa3aHUS OTHOCUTEIHHO TOTO, KaK OTIUYUTH
KOMITETEHTHOTO KOHCYJIbTaHTa [0 CHCTEME MEHEPKMEHTA KaueCTBa OT HEKOMIIETEHTHOTO.

[Ucrourmk: UCO 10019:2005, 3.2, n3MEHEHHBIH |

3.1.3 BoBne4yeHue (involvement): YuacTue B 1eITeTLHOCTH, COOBITHHN HIIA CUTYAIIHH.

3.1.4 B3aummopencTBue (engagement): Bosneuenne (3.1.3) u BkIaxg B JAEATEIBHOCTH IS
JMOCTHKEeHUs o01mx meneit (3.7.1).

3.1.5 nonHomouusi no KoHdurypauum (configuration authority), coBeT MO YIMPABICHUIO
koHurypauueit (configuration control board), pacnpeneseHHble TOJIHOMOYMS 1O  YHPABJICHHIO
koH(purypanuedi (dispositioning authority): Jlumo wiam rTpynma JMI.  00JAJAOMUX HEOOXOJAUMBIMH
MOJTHOMOYHSIMH, HA KOTOPBIX BO3JIOKEHA OTBETCTBEHHOCTD MO MPUHSTHIO perieHui o koHdurypamuu (3.10.6).

MpumeyaHune - Tlpu pacnpeneieHHH TOJHOMOYHMI  CIEAyeT YYecThb COOTBETCTBYIOIINE
3auHTEPECOBaHHbBIC CTOPOHBI (3.2.3) BHYTpH U BHe opranu3aimu (3.2.1).

[Ucrounmk: UCO 10007:2003, 3.8, n3MEHCHHBIH |

3.1.6 npeactaBuTerb MO YperynupoBaHWIO CMOPHbIX BonpocoB (dispute resolver)
<yJOBIIETBOPEHHOCTh TOTpeOuTessiM>: Jlumo, HazHayenHnoe I[IYCB-nposaiinepom (3.2.7) s okaszaHus
MOMOIIY CTOPOHAM B PEIICHUM CHOPHBIX BOMpocoB (3.9.6).

Mpumep - CorpynHHUKH, BOIOHTEPEI, IIEPCOHAI, PA0OTAIOIINIT IO KOHTPAKTY (3.4.7).

[Mctounuk: MCO 10003:2007, 3.7, n3aMEHEHHBIH |
3.2 TepMUHbI, OTHOCALLMECSH K OpraHu3aumumn
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3.2.1 opraHusaums (organization): Jlumo wnm Tpynma IoAed, CBS3aHHBIC OIPECIICHHBIMU
OTHOIICHUSIMH, UMEIOIIUE OTBETCTBEHHOCTH, MIOJIHOMOYUS ¥ BBITIOJHSIONINE CBOU (DYHKIUU JIJISI IOCTHIKEHHUS
ux neiei (3.7.1).

MpumeyaHus

1 IlonaTne opraHuzalMy BKJIIOYaeT B ce0s, HO HE OrPAaHMYMBAETCS CICAYIOUIMMU NpPUMEpPaMu:
WHAWBUAYaIbHBI NpeANpUHAMATEIb, KOMIIAHMSA, Kopropauus, ¢upma, OpeanpusThe, OpraH BIacTy,
TOBApUILECTBO, acconuanus (3.2.8), ONaroTBOPUTENbHOE YUYPESKACHHE, a TaKKe HMX 4YacTh WIH HUX
0o0beJMHEHHE, SBIISIONINECS FOPUANIESCKUM JIUIIOM WIH HET, TOCYIapCTBEHHBIE T YacTHBIE.

2 TepMuH SBISETCS OAHWUM M3 YMCIA OOIIMX TEPMUHOB W ompeneneHud ans cranaaproB MCO nHa
CUCTEMbl MEHEDKMeHTa, IpuBeneHHBIX B Ilpunoxennn SL x CBoaubiM nononHenusMm NMCO JlupexTus

NCO/MDK, gacts 1. McxomHoe onpenenenue ObUI0 MOJU(PHUIMPOBAHO MOCPEICTBOM W3MEHEHUS IPHUMEYaHUsI
1.

3.2.2 cpepna opraHusauum (context of the organization): CodeTanwe BHYTPEHHHX WM BHEITHHX
(hakTOpOB, KOTOPOE MOXKET OKA3bIBAThH BIMSHUE HA MOJAXO0M opranuzammu (3.2.1) K MOCTAHOBKE M JIOCTIKEHHIO
ee meneit (3.7.1).

MpumeyaHusn

1 Llenu opraHu3anuu MOTYT OTHOCUTBCS K ee npoaykuuu (3.7.6) u yciyram (3.7.7). HHBECTHLUSIM H
MOBE/ICHHIO 110 OTHOIICHHIO K €€ 3aMHTEPECOBAaHHBIM CTOpOoHaM (3.2.3).

2 Tlomatue cpedpl OpraHM3alii B pPaBHOW CTENEHM NPUMEHUMO Kak Ul HEKOMMEPYECKUX
OpraHu3alrii WIK OpraHu3alui, MPEIOCTABIAIONINX TOCYAaPCTBEHHBIE YCIYTH, TaK M JUIS T€X OpraHu3alui,
KOTOpBIE CO3J]aHbI JUIsl TIOTYYeHHS TPUOBLIH.

3 B pycckoM si3bIKe 3TO TIOHSITHE YacTO BBIpaXKaeTcsl IPYTUMHA TEPMUHAMH, TAKUMH, Kak OU3Hec-cpesa,
OpTaHHU3aIMOHHAS CpeJia WIH DKOCUCTEMA OPTaHU3alHH.

4 Tlonumanue uHGPACTPYKTYPsI (3.5.2) MOXKET MOMOYb B ONPEACICHUH CPEIbl OPraHU3aAIIHH.

3.2.3 3auMHTepecoBaHHaAaA cTopoHa (interested party), creiikxommep (stakeholder): Jlwmo wmm
opranmszanus (3.2.1), KOTOpele MOTyT BO3JCHCTBOBATH HAa OCYINECTBICHUE JCSITEIBHOCTH WM TMPHUHSATHE
penieHus, ObITh MOJIBEPKEHHBIMU UX BO3CHCTBUIO WIH BOCIIPUHUMATH Ce0sI B KAUECTBE IMOCIICIHHX.

Mpumep - Tlorpeburenu (3.2.4), Buamenbilsl, pabOTHUKK B OpraHu3anuu, noctaBmmku (3.2.5).
OaHKHPBI, PETYJIMPYIONINE OpraHbl, COIO3BI, MMAPTHEPHI WM COOOIIECTBO, KOTOPOE MOXKET BKJIIOYATh
KOHKYPEHTOB WITH TPYIIIbI TPOTHBOACHCTBHS.

MpumeyaHue - TepMuH SBIIICTCS OJHUM M3 YKCIIa OOLIMX TEPMUHOB M ONPEACIICHUH IS CTaHIapTOB
HCO na cuctemsl MEHEKMEHTa, TpuBeieHHBIX B [Ipunoxennn SL k CogupiM gononaeHmsiM MCO [upextus
HNCO/M3K. gacts 1. UcxomHoe onpeaeneHne ObI710 MOAU(PHUITIPOBAHO TIOCPEACTBOM T0OABIICHHUS TTPHUMEPOB.

3.2.4 notpebuTenb (customer): JIumo wim opranusaius (3.2.1), KOTOpbIE MOTYT MOJIYYaTh HIIH
nony4arT npoaykuuto (3.7.6) wim yenyry (3.7.7), npeHa3HAuYeHHbIE WM TPeOyeMble STHM JIUIOM HIIH
opraHu3zanuen.

Mpumep - KimeHT, 3aka3uuk, KOHEUHBIH TMOJIb30BATENb, PO3HUYHBIN NPOJABEL, IOJIy4YaTelb
MPOIYKIMH MK YCIIYT KaK pe3ybTaTOB BHyTpeHHero mpouecca (3.4.1), 6eHepuuuap u mokymnaresb.

NMpumeyaHue - IlorpeOutens MoXeT OBITh BHYTPEHHHM WIJIM BHEIIHUM 10 OTHOIICHHIO K
OpraHu3alliH.

3.2.5 noctaBWMUK (supplier), nposaiinep (provider): Opranmzanus (3.2.1), npegocTaBIsrOIIAs
npoaykiwuio (3.7.6) wim yenyry (3.7.7).

Mpumep - IlpomsBomurens, TUCTPUOBIOTOP, MPEANPUSTHE PO3HUYHON TOPrOBIM WM HPOJaBeI]
MPOAYKIMH MK YCITYTH.

MpumevyaHusn

1 [TocTaBuuK MOXKET ObITh BHYTPEHHHM WJIM BHEIITHUM IO OTHOIICHUIO K OPraHU3aIINH.
2 B KOHTPaKTHOM CUTYyaI[MH MOCTABIMKA MHOT/Ia HA3bIBAIOT "MOPSAYUKOM" .
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3.2.6 BHewHWM nocTaBWMUK (external supplier), Buemmuuii mposaiizep (external provider):
ITocraBuuk (3.2.5), He SBIAIOIIMINACS YacThio opranusaiuu (3.2.1).

Mpumep - IlpousBomutenb, AUCTPUOBIOTOpP, MPEANPHATHE POZHUYHON TOPrOBIM WM IPOJABEIl
npoaykiwu (3.7.6), yenyr (3.7.7).

3.2.7 npoBaugep npouecca yperynupoBaHUs CMOPHbLIX BonpocoB (dispute resolution
process provider) (ITYCB-nposaiinep (DRP-provider)): Jluno wnu opranuzauus (3.2.1), opraHusyromas u
BBINIOJHsIOIIAs rpotecc (3.4.1) yperyaupoBanus ciopHbIX BonpocoB (3.9.6) BHe opraHu3aluu, yrpasisomas
UM.

MpumeyaHus

1 Kak mpasuio, I[TYCB-nipoBaiinep sBIseTCS IOPUIUICCKUM JIMIIOM, HE3aBUCHUMBIM OT OpTaHU3AINH
WIM 4YacTHOTO JIMIA, a Takke OT HCTHA. [lo3ToMy TakMM KadecTBaM, KaK HE3aBUCHMOCTh M YECTHOCTB,
npugaercst ocoboe 3HaueHHe. B HEKOTOpBIX Cllyyasx B paMKax OpraHU3allMd CO34aeTcs OTAEIbHOE
nojipasjieNieHue o padote ¢ nmperen3usmu (3.9.3).

2 ITYCB-npoBaiinep 3axitoyaet KOHTpakThl (3.4.7) co cTopoHaMH Ui 00ecTieueHus YPeryIupOBaHus
CIIOPHBIX BOIPOCOB M OTYHTHIBACTCS 3a pe3yibraThl nearenbHocTd (3.7.8). [IYCB-npoBaiinep Ha3Hauaer
NPE/ICTABUTENICH 10 YPEryJIMpOBaHHIO CHOPHBIX BompocoB (3.1.6). ITYCB-mpoBaiizep Tarxke HCIOIb3YeT
BCIIOMOTaTeJbHBINA, HCIOMHUTENbHBIN U APYrol mepcoHan ajs odecrnedeHus: GUHaHCOBBIX pecypcoB, O(UCHOM
MOJICP’KKK, TOMOILIM TpH IUIAHUPOBAaHWH, OOYyYEHHHM, MOMEIICHMSIMU, HAaA30pa W BBHINOJHEHHS IPYyTrux
MOTOOHBIX (PYHKIIHH.

3 ITYCB-npoBaiifepsl MOTYT HMETh pa3Hble (HOpMBI, BKIIOYAsh HEKOMMEpYECKHne, KOMMEpUYeCKHe U
oOIiecTBeHHbIE yupexkaeHus. Accormanus (3.2.8) taxke Moxet ObiTh [1Y CB-nipoBaiinepom.

4 B CO 10003:2007 Bmecto Tepmuna "[1Y CB-nipoBaiiaep" ucmonas3yeTcst TepMuH "mipoBaniaep".

[Ucrounmk: UCO 10003:2007, 3.9, H3MEHEHHBIH |

3.2.8 accoumaums (association) <yJOBIETBOPEHHOCTh moTpeOuTensm>: Opranmzanus (3.2.1),
YJIEHAMU KOTOPOU SBIISIOTCS APYTHE OpTaHU3aIlMH WIIH JIHIIA.

[Uctounux: UCO 10003:2007, 3.1]

3.2.9 wmeTponorudeckasa yHKUMAa (metrological function): @®yHKIMOHATBHAS EIUHUIA C
aJIMUHHUCTPAaTHUBHON M TEXHHUUYECKOH OTBETCTBEHHOCTHIO 32 ONpE/AEIeHUE U BHEIPEHUE CUCTEMbl MEHEHKMEHTA
usmepenuii (3.5.7).

[McTounuk: MCO 10012:2003, 3.6, n3MEHEHHBIH |

3.3 TepMUHbI, OTHOCALWMECH K AeATENIbHOCTU

3.3.1 yny4weHue (improvement): JIelicTBUS 10 yIIy4YIIEHUIO PE3YIIBTATOB JAesATeNbHOCTH (3.7.8).

MpumeyaHwue - [leiicTBHUS MOTYT OBITH IIOBTOPSIOLIUMHUCS WM CAMHUYHBIMU TCHCTBUSIMHU.

3.3.2 nocTtosiHHOe ynyuweHue (continual improvement): IloBTopstomasicss esATENTFHOCTH II0
YIYYIICHUIO PE3yIbTaTOB AesiTenbHoCcTH (3.7.8).

MpumeyaHusn

1 Ilpouecc (3.4.1) ycranoenenust ueneir (3.7.1) m momcka Bo3MoxkHOCTeW yiyumenus (3.3.71)
SIBIIICTCSA TIOCTOSTHHBIM TPOIECCOM, HCIONB3YIOMUM Ha0mogaenus ayauta (3.13.9) u 3akmioueHus 1o
pesynbratam ayauta (3.13.10), ananu3 ganueix (3.8.1), anamus (3.11.2) co CTOPOHBI PYKOBOJCTBA HIIH
JIpYTHE CPENCTBA, W OOBIYHO BEAYIIHM K KOppekTHpyrommi aevctBusM (3.12.2) wmu npeaynpexIaronium
neiicteusiM (3.12.1).

2 TepMmuH SBISETCS OJHUM W3 4YHCIAa OOIMMUX TEPMHUHOB W ompenencHui i cranmaptroB MCO nHa
CHUCTEMBI MEHEIDKMEHTa, npuBeaeHHBIX B Ilpmmokenmm SL x ComabiM pomomHeHHsM MCO JIupextus
NCO/MDOK, gacts 1. McxomHoe onpeneneHue ObII0 MOTU(DHUIIMPOBAHO TIOCPEACTBOM JTOOABJICHHS TTPHUMEUaHUS
1.

3.3.3 MeHemXMeHT (management): CKOOpPJMHUPOBAaHHAS JEATEIBHOCTH 10 PYKOBOACTBY H
yIpasieHuto opranu3anueii (3.2.1).

MpumevyaHusn
1 MeHemKMEHT MOXKET BKJII0UaTh ycrtanoBiaeHue nonutuk (3.5.8), neneit (3.7.1) u npoueccos (3.4.1)

12.02.2024 Cucrema TAPAHT 11



HauunoHnanbHbin ctaHgapT PO TOCT P NCO 9000-2015 "Cucrtembl MeHegkMeHTa kadyectBa. OCHOBHblE

JUIS TOCTHOKEHHMS TUX LIETCH.

2 TepmMuH "MEHEMKMEHT' HWHOT/IA OTHOCUTCS K JIIOMAM, T.C. JHUIy WM TPYIIIE JIHI], HaICICHHBIX
TTOJTHOMOYMSIMH M OTBETCTBEHHOCTBIO IS PYKOBOJICTBA M YIpaBleHUs opraHusamuei. Korma tepMmuH
"MEHEIKMEHT" UCHOJb3YETCS B 3TOM CMBICIE, €r0 CIEAyEeT BCeraa IPUMEHITh C ONPEICISIOIUMU CJIOBAaMHU BO
n30ekaHWe IyTaHWIBl C TIOHATHEM ''MEHEKMEHT', KaK KOMIUIEKC MACWCTBUH, ONpeleNieHHBIH BBIIIE.
Hanpumep, He cienyer HCHOiIb30BaTh BBIPAXKEHHE "MEHEDKMEHT AOJDKEH ...", a TO BpeMs Kak "BbIcllee
pykoBoactBo (3.1.1) momkHO ..." momyckaeTcs K MPUMEHEHHIO. B Jpyrux ciydasx cieayeT MPUMEHSThH
OTIIMYHBIC OT ATOTO CIJIOBA JUIS TOTO, YTOOBI OTPA3UTh UCTUHHBIN CMEBICI, €CIM PeUb HJIET O JIFOJIX, HalpuMep
"aIMUHHUCTPATUBHBIN NepcoHan" UK "MeHeKephl".

3.3.4 MeHeoXKMeHT KauvectBa (quality management): MenemkmeHT (3.3.3) MPUMEHHUTENBHO K
kayecTBy (3.6.2).

MpumeyaHue - MeHeKMEHT KauecTBa MOXKET BKIIIOUaTh Pa3paOOTKy MOJUTHK B 00J1aCTH KadecTBa (
3.5.9), ueneii B obmactu kadectBa (3.7.2) u mporeccoB (3.4.1) mus OOCTHKEHHS ITHUX Ieliel B 00JacTh
KadyecTBa TOCPEACTBOM IUIaHWpoBaHus KadectBa (3.3.5). obecreveHust kadectBa (3.3.6), ympaBiieHUs
kadecTBOM (3.3.7) u ynmyuieHus kadectna (3.3.8).

3.3.5 nnaHupoBaHue KadecTBa (quality planning): Yacts MeHemkMeHTa kauectBa (3.3.4),
HaTpaBJICHHAas Ha YCTAHOBICHHWE Iieield B obmacTu KadectBa (3.7.2) W ompeAessiomas HeoOXOIUMbIC
orepaMoHHbIe mporiecch (3.4.1) ¥ COOTBETCTBYIOIINE PECYPCHI IS TOCTHXKEHUS [eieil B 00IaCTH KauecTRa.

MpumeyaHue - Pazpabotka muanoB kauectsa (3.8.9) MOKeT ObITh YaCThIO TNIAHUPOBAHUSI Ka4eCTBA.

3.3.6 obecneyeHue kKa4vectBa (quality assurance): Yacte MeHemkMeHTa KadectBa (3.3.4),
HaTpaBJICHHAs Ha CO3JIaHHE YBEPEHHOCTH, YTO TpeOOBaHMs K KadecTBY (3.6.5) OyayT BBHITIOTHEHBI.

3.3.7 ynpaBrnieHMe Ka4decTBOM (quality control): Yacte MeHemxMeHnTa KauecTBa (3.3.4),
HaTpaBJICHHAs Ha BIMOJIHEHHE TPpeOOBaHUit K kKauecTBy (3.6.5).

3.3.8 yny4uweHue kadectBa (quality improvement): Yacte MeHemxMeHTa KadectBa (3.3.4),
HaTpaBJICHHAS Ha MOBBIIICHUE CIIOCOOHOCTH BBITIOHUTH TpeOoBaHHs K KauecTBy (3.6.5).

MpumeyaHue - TpeOoBaHus K KAYeCTBY MOTYT OTHOCHTHCS K JIFOOBIM acrleKTaM, TakuM, Kak
pe3yabTatUBHOCTD (3.7.11), ahdexturrocts (3.7.10) mwmu npocnexuBaeMocTs (3.6.13).

3.3.9 MeHemKMeHT KoHdurypaumm (configuration management): CkroOpAWHHPOBAHHAS
JIeATeIbHOCTD, HallpaBJIcHHAs Ha HOpMUpPOBaHUE U yrpaBieHne kKoHpuryparmeii (3.10.6).

NMpumeyaHue - MeHeKMEHT KOH(PHUTYpalluy, Kak IMPaBHIIO, COCPENOTOYCH HA TEXHUYECKOW H
OPraHU3aTOPCKOM JIESTENbHOCTH, KOTOPash YCTaHABIMBACT W MOICPKUBACT yIpaBiieHue npoaykuuei (3.7.6)
win yenyroit (3.7.7). a rtarke uHpopManued o koHurypanmud nponyknuu (3.6.8) Ha Bcex craamax
YKU3HEHHOTO IIUKJIA POTYKIIHH.

[UcTounuk: UCO 10007:2003, 3.6 - [Ipumevyanne ObLIO H3MEHEHO |

3.3.10 ynpaBneHue nameHeHusimu (change control) <menemxmeHT KoHuUTrypanun>: JleiicTBus 1o
yIpaBJIeHHIO BBIX0J0M (3.7.5) mocie opuimaibHoro onoopeHus nHGopManuu 0 KOHPHUTYpauy poIyKIuH (
3.6.8).

[McTounuk: MCO 10007:2003, 3.1, n3MEHEHHBIH |

3.3.11 pencTBMe (activity) <meHEKMEHT MpoeKkTa>: HaumeHblInid HACHTH(DUIIMPOBAHHBII JIEMEHT
pabort B poekre (3.4.2).

[Ucrourmk: UCO 10006:2003, 3.1, n3MEHEHHBIH |

3.3.12 MeHemKMEHT npoekKTa (project management): [ImanupoBanne, opraHU3anys, MOHUTOPUHT (
3.11.3), ynpasieHre ¥ NpeAoCTaBICHUE OTYSTHOCTH IO BCEM aclekTaM npoekta (3.4.2), a Takike MOTHUBAIIUS
BCEX BOBIICUCHHBIX B IOCTHXKEHHME Tienei (3.7.1) mpoekra.

[Mctounuk: NCO 10006:2003, 3.6]

3.3.13 06beKT kKoHdurypaumm (configuration object): O6bekT (3.6.1) BHyTpH KOHpHTryparmu (
3.10.6), xoTophIit 0OecreunBaeT BRIMOTHEHUE KOHSUHOH (DyHKIIHH.

[Mctounuk: MCO 10007:2003, 3.5, n3MEHEHHBIH |

3.4 TepMUHBI, OTHOCALLMECA K NpoLeccy

3.4.1 npouecc (process): COBOKYIMHOCTh B3aWMOCBSI3aHHBIX M (WJIM) B3aUMOJCUCTBYIOIIUX BHUJIOB

12.02.2024 Cucrema TAPAHT 12



HauunoHnanbHbin ctaHgapT PO TOCT P NCO 9000-2015 "Cucrtembl MeHegkMeHTa kadyectBa. OCHOBHblE

ACATCIIBHOCTH, UCIIOJIB3YIOMIUX BXOJbI JJId IOJIYUCHHUSA HAMCYCHHOTO PE3YyJjibTaTa.

MpumeyaHus

1 B 3aBUCHMOCTH OT KOHTEKCTa "HAMEUCHHBIN pe3ynbTatr” Ha3blBaeTCs BBIX0AOM (3.7.5), mpomykimei (
3.7.6) wnm yenyroii (3.7.7).

2 Bxomamu Juis Tipoliecca OOBIYHO SIBISIFOTCS BBIXOZBI JPYTHX IPOIECCOB, a BBIXOIBI IMPOIECCOB
OOBIYHO SIBIISIFOTCS. BXOAAMH ISl IPYTUX MPOIECCOB.

3 JlBa wim Oojee B3aMMOCBSI3aHHBIX M B3aWMOJICHCTBYIOIIUX MPOIIECCOB COBMECTHO MOTYT TaKXKe
paccMaTpuBaThCs Kak MPOIecC.

4 TIpomueccrl B opranm3anuu (3.2.1), Kak MpaBUIIO, TUIAHKUPYIOTCS U OCYIIECTBIIAIOTCS B YIPABIIEMBIX
YCIIOBUSIX C IEJBI0 JOOABIECHHUS IICHHOCTH.

5 Tlpouecc, B KOTOPOM moaTBepskaAeHHe cooTBeTcTBHsA (3.6.171) KOHEUHOro BBIXOJA 3aTPYIHEHO WIIH
9KOHOMHUYECKH HEIeIeCO00pa3HO, YaCTO HAa3bIBAIOT ' CIIEIMATEHBIM IIPOIIECCOM .

6 TepMuH SBISCTCS ONHMM W3 YMCIa OONIMX TEPMHHOB W ompererncHuid mis cranmaptoB MCO nHa
CHUCTEMBI MEHEIDKMEHTa, npuBeaeHHBIX B Ilpmmokenmm SL x ComubiM pomomHeHmsM MCO JIupextus
NCO/M3K. gacts 1. McxomHoe ompenencHue OBUIO M3MEHEHO;, OBLTH MTOOABIICHBI MpuUMedaHus 1 - 5 s
pasrpaHudeHus noHsATul "mponecc” u "Beixon".

34.2 npoekt (project): VYuukampHblii mporiecc (3.4.1). cocrosimuii W3  COBOKYMHOCTU
CKOOPJMHUPOBAaHHBIX U YIPABISEMbBIX BUIOB JIEATEIFHOCTH C HAYAIBHON M KOHEYHOU JAaTaMu, IPEAIPUHSATHINA
it moctiokerus men (3.7.1), COOTBETCTBYIONINIT KOHKPETHBIM TpeboBanusiM (3.6.4), BKIIIOUAs OrpaHUYuCHHS
0 CPOKaM, CTOMMOCTHU 1 PECypCaM.

MpumeyaHus

1 OtnenpHBIA MPOEKT MOXKET OBITh YacThIO CTPYKTYphI OoJiee KPYHMHOTO MPOEKTa M OOBIYHO MMEET
YCTaHOBJICHHYIO JIaTy Hayalla ¥ OKOHYAHHSI.

2 B HEKOTOPBIX IIPOCSKTaX LK U 001aCTh IPUMEHEHHUS aKTyaIu3upyroTcs, a xapakrepuctuku (3.10.1)
npoaykiud (3.7.6) wmu yenyru (3.7.7) onpeaensioTes o Mepe peai3aiyy MpoeKTa.

3 Brixogom (3.7.5) mpoekTa MOTYT OBITh OJHO M3JIEJIUE WM HECKOJBKO EJMHUI] MPOIYKIIUH WA
YCIYTH.

4 TIpoekTHast opranu3aius (3.2.1) 0ObIYHO SIBIACTCS BPEMEHHOM, CO371aBacMOl Ha BpEMsl BBITIOTHCHUSI
MIPOEKTA.

5 CloXHOCTh B3aUMOJCHCTBHI MEXIy pa3JIMYHBIMH BUJAMH TIPOSKTHOW JESATENbHOCTH HE
00513aTETIbHO CBA3aHA C Pa3MEPOM MPOEKTA.

[UcTounuk: MCO 10006:2003, 3.6, usmeneHHbIl - [Ipumedanus 1 u 3 ObLIM U3MEHEHHBI |

3.4.3 cozgaHue cucteMbl MeHemMKMeHTa KayecTtBa (quality management system realization):
Mponecc (3.4.1) pa3paboTku, JOKYMEHTUPOBAHHS, BHEIpEHUs, oOecredeHus (QYHKIMOHHUPOBAHUS W
[TOCTOSIHHOT'O YJIyUIIIEeHUs CUCTEMbI MEHEIKMEHTa KauecTra (3.5.4).

[Uctounuk: UCO 10019:2005, 3.1, uameneHHsI - [IpuMedanns Obun yiaieHsl |

3.4.4 npuobpeTeHMe KOMNEeTEeHTHOCTU (competence acquisition): IMporece (3.4.1) mocTrxeHus
kommeTentHoctH (3.10.4).

[Uctounuk: UCO 10018:2012, 3.2, u3MEHEHHBIH |

3.4.5 npouenypa (procedure): YCTaHOBJICHHBIN CIIOCOO OCYIIECTBICHUS ACSITEILHOCTH WU Tpoliecca
(3.4.1).

MpumeyvaHume - [poueaypsl MOTYT OBITH JOKYMEHTHPOBAHHBIMH WITH HET.

3.4.6 nepegaya npouecca (outsource): 3aKIIOUCHHUE COTJIAIMICHUS, B COOTBETCTBHH C KOTOPBIM
BHeIIHss1 opranu3aiyst (3.2.1) BeImonHseT 4acTh GyHKIUK WK mporiecca (3.4.1) opranuzanmu.

MpumeyaHus

1 BHemmHsis opraHu3anusi He BXOJUT a 00NacTh MPUMEHEHWS CHCTeMbl MeHe/kMeHTa (3.5.3), xoTs
riepenaHHas pyHKIUS WK TPOIIecC MOANaIatoT 0] 00JIaCTh MPUMEHEHUS CUCTEMBI MEHEPKMEHTA.

2 TepMuH sBIS€TCS OAHMM W3 YMCIA OOIIUX TEPMHUHOB W ompereneHuit ans cranmaproB MCO Ha
CUCTEMBI MEHEPKMEHTA, MpuBeieHHBIX B [Ipmnokennn k CBoanabM nomonaeHusM UCO [Iupextus MCO/MOK,
JacTh 1.

3.4.7 KOHTpPAKT (contract): O0sI3bIBaOIIEE COTIIAIICHHUE.
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3.4.8 npoekTupoBaHue u paspabotka (design and development): COBOKYIMHOCTE MPOIECCOB (
3.4.1), npeobpasyromux TpeboBanus (3.6.4) k oobekty (3.6.1) B Oonee neTanbHble TPEOOBAHHS K ITOMY
00BEKTY.

MpumeyaHus

1 TpeOoBaHHS, COCTaBISIOIIME BXOA ISl TPOSKTUPOBAHWS W Pa3pabdOTKH, YACTO SBISIOTCS
PE3yJIbTaTOM HCCIIEIOBAHUI M MOTYT OBITH BBIPaKCHBI B 0OJiee IIMPOKOM M OOIIeM BHIE, YeM TpeOOoBaHUS,
¢dopmupyromme Boxon (3.7.5) mpoekTupoBaHus U pa3paboTKH. TpeOoBaHMs, KaK MPaBHIO. ONPEICISIOTCS B
Buzie xapakrepuctuk (3.10.1). B mpoekre (3.4.2) MoxeT OBITH HECKOJBKO OSTAallOB NPOCKTHPOBAHUS W
pa3paboTKH.

2 CnoBa "mpoektupoBanue" W "pa3paboTka" M TepMHH "NPOEKTHpOBaHHE W pazpaboTka" HWHOTAA
UCIIOJIb3YIOT KaK CHHOHUMBI, 8 WHOTJA Ui OINpENeNiCHHs Pa3lMuHBbIX CTaJuil mpolecca MPOSKTUPOBAHUS U
pa3paboTKH B IICIIOM.

3 Jlns o6o3HadeHHs OOBEKTa MPOEKTHPOBAHMS M Pa3pabOTKH MOTYT NPUMEHSTHCA OIpeeNsIoIIne
ciioBa (HarmpuMep, MPOSKTUPOBaHUE U pa3padoTKa npoaykiuu (3.7.6), npoeKTHpoBaHKHEe U pa3padoTKa yCayrH (
3.7.7) wiu IpoeKTHpPOBaHKE U pa3paboTKa Mmporecca).

3.5 TepMUHBI, OTHOCALLUMECH K CUCTEME

3.5.1 cucrema (system): CoBOKYITHOCTb B3aMMOCBSI3aHHBIX H (M) B3aUMOJICHCTBYIOIINX 3JIEMEHTOB.

3.5.2 nHdpacTpyktypa (infrastructure) <opranuzamms>: Cucrema (3.5.1) 3maHuii, cOOpYKEHHIA,
WHKCHEPHBIX CeTei, 000pyI0BaHMUs, a TAKIKE CTPYKTYP, NPEAOCTABISIOMMX yeayru (3.7.7), HeOOXOIUMBIX ISt
¢byHKIMOHMpOBaHKs opranu3amuu (3.2.1).

3.53 cucrtema MeHemXMeHTa (management system): COBOKYIIHOCTh B3aMMOCBSI3aHHBIX WIIN
B3aMMOJICHCTBYIOIIMX 3JeMeHTOB opranu3anmu (3.2.1) mis paspadotku noiutuk (3.5.8), ueneit (3.7.1) u
nporieccoB (3.4.1) st MOCTHIKEHUS ATHX LIEJIEH.

MpumeyaHus

1 Cucrema MEHEIKMEHTa MOXKET OTHOCHUTBHCSI K OJHOMY WIIM HECKOJIBKUM aclleKTaM AEATEIbHOCTH,
HarpuMep MeHeKMEHT KauecTsa (3.3.4), puHaHCOBBII MEHEKMEHT MITH SKOJOTUIECKHH MEHEPKMEHT.

2 DneMeHTbI CHCTEMBl MEHEPKMEHTA ONPENENISAIOT CTPYKTYPY OpPTaHH3allH, POJIM U OTBETCTBEHHOCTD,
IUTAHUPOBaHUE, (YHKIHOHUPOBAHHUE, MOJUTUKU, NPAKTHKH, MpaBuia, yOSKICHUS, LEIH M MPOLECCHl UL
JOCTHKEHHUS 3TUX LIETIeH.

3 OOnactb MNpPUMEHEHUS CHCTEMBl MEHEIKMEHTa MOXKET OXBaTbiBaTh BCIO OPTaHHU3ALHIO,
ornpeesieHHble (YHKIWU OpraHW3alliM, ONpEeAeiCHHBIC YacTW OpraHM3aluH, OJHY HIM Oojee (QYHKUUH B
rpyIIe OpraHu3anui.

4 TepMuH sBISCTCS OAHMM M3 YMCIAa OOINMX TEPMHUHOB M ompenesieHuil ans cranpaproB MUCO Ha
CHUCTEMbl MEHEKMeHTa, mnpuBeneHHBIX B llpmnoxennn SL x CBomapiM momomaenusm NMCO Jlupextun
NCO/MDK, gactp 1. McxonHoe onpenenenne Obu10 MOANMUIIMPOBAHO TTOCPEICTBOM M3MEHEHHS MPUMEYaHHH
lu2.

3.54 cuctema mMeHemxMeHTa Ka4yecTBa (quality management system): YacTe cucTemsl
MeHepKMeHTa (3.5.3) IpUMEHUTENbHO K KauecTBY (3.6.2).

3.5.5 ycnoBua Ttpyaa (work environment): COBOKYIMHOCTh YCJIOBUH, B KOTOPBIX BBITIOIHSETCS
pabora.

NMpumeyaHue - YcinoBus MOTYT BKIIOYATh B ceOs (DU3HUUECKHE, COIUATBHBIC, MICHMXOJIOTHYECKUE W
9KOJIOTHUECKHE (PAKTOpbI (Takue, Kak TEMIIepaTypa, OCBEIICHHWE, CHCTEMbl MOOUIPCHUS, TKECTh TpPY.a,
9PrOHOMHKA M COCTAaB aTMOCHEPHI).

3.5.6 MmeTporiornyeckoe noarBepxaeHue npurogHoctu (metrological confirmation):
COBOKYITHOCTh OIeparinii, MPOBOAMMBIX C IENIbI0 00ECIIeUeHNsI COOTBETCTBHS H3MEPUTEILHOTO 000PY I0BAHHS
(3.11.6) TpedoBanusm (3.6.4) k ero npeanonaraeMoMy HUCIOIb30BaHHIO.

MpumeyaHus

1 Merponornueckoe MOATBEPKICHUE HPUTOJHOCTH OOBIYHO BKIIOYAET B Ce0sl KAIMOPOBKY HIIH
Bepudukamo (3.8.12), 00y HeoOXoauMmyro IOCTHpOBKY win peMoHT (3.12.9) u mocnenyrouryro
NepeKaTuOpOBKY, CPaBHEHHE C METPOJIOTHYECKUMH TPEOOBaHHSAMH K MPEANOIaraeéMoMy HCIOJIb30BaHHIO
000opyZoBaHHs, a TaKXKe JIIoboe TpedyeMoe IIIOMOUPOBaHIE U MAPKHPOBKY.

2 MeTposornyeckoe MOATBEPIKACHUE MPUTOJHOCTH CUMTACTCSl HEBBIOJIHCHHBIM JIO TEX IOp. MOKa
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MPUTOAHOCTh  U3MEPUTEIBHOTO  00OpYIOBaHUWs Ul HWCIIONB30BaHMS MO Ha3HaYeHHI0O He Oyger
MIPOIEMOHCTPUPOBAHA H 33JJ0KyMEHTHPOBAHA.

3 TpeGoBaHus K MpeaIolaraeMoMy HCIOIB30BAHUIO BKITIOYAIOT B CE0sI TAKWE XapaKTEPHCTHKH, KaK
JIMATIa30H, pa3peraronas crrocoOHOCTh, MAaKCHMAJIbHO JAOITyCTUMAas! ITOTPEITHOCTb.

4 Mertponoruveckue TpeOOBaHHS OOBIYHO OTACISIFOT OT TPeOOBaHMH K MpoAyKiuu (3.7.6) U B HUX He
BKJIFOYAIOT.

[UcTounuk: UCO 10012:2003, 3.5, usmeHeHHsI# - [Ipumeyanne 1 ObIII0 U3MEHEHO|

3.5.7 cuctema MeHeOXMeHTa MU3MepeHuUMn (measurement management system): COBOKYIHOCTh
B3aMMOCBSI3aHHBIX WJIM B3aMMOJCHCTBYIOIINX DJIEMEHTOB, HEOOXOAUMBIX ISl TOCTHXKEHHSI METPOJIOTHYECKOTO
noATBepkAeHuUs npuroaHocty (3.5.6) u ynpasnenus npoueccamu uzmepenus (3.11.5).

[Uctounuk: MCO 10012:2003, 3.1]

3.5.8 nonutuka (policy) <oprammzamus>: Hamepenuss u Hampaeinenue opranuzanuu (3.2.1),
ourmansHo chopMyITHpPOBaHHBIE €€ BBICIIUM PYKOBOJCTBOM (3.1.1).

MpumeyaHue - TepMuH SBIISCTCS OJHUM M3 YKC/Ia OOLIMX TEPMUHOB M OIPEACIICHUI I CTAHIapTOB
NCO na cuctembl MeHeKMEHTA, TpuBecHHBIX B [Ipunoxenun SL k CBoanbiM gononaenusim UCO Jupextus
NCO/MDK. yacts 1.

3.59 nonutMka B obnactu KayectBa (quality policy): INomutuka (3.5.8), oTHOCsmascs K
kadecTBy (3.6.2).

MpumevyaHusn

1 Kak npaBuiio, OJMTHKA B 00IACTH KauecTBa COTIACyeTcst ¢ 001Iei moauTukoi opranusanun (3.2.1),
a Takke MOXeT ObITh coriacoBana ¢ BuaenueM (3.5.10) u muccueii (3.5.11) u obecrneunBaeT OCHOBY TS
MMOCTAaHOBKH Iiejiel B 00nactu kauectsa (3.7.2).

2 TIpUHIUIIBI MEHE/DKMEHTA KaueCcTBa, N3JI0KCHHBIC B HACTOSIIIEM CTaHIapTEe, MOT'YT CITY)KHTh OCHOBOM
IUTSL pa3pabOTKH TIOJTUTHKY B 00JIaCTH KadecTBa.

3.5.10 BuaeHue (vision) <oprammsanus>: CtpemieHue Kk Tomy, dem opranmzamus (3.2.1) xoder
cTaTh, cCHOPMYIMPOBAHHOE BHICIIMM pyKoBoAcTBOM (3.1.7).

3.5.11 muccuma (mission) <opranmsanus™>: IlpenHasHaueHue cymiecTBoBaHus opranmzamuu (3.2.1),
chopMyIHpOBaHHOE BRICIIMM pyKoBojacTBOM (3.1.1).

3.5.12 cTparterua (strategy): [lnan noctmkeHus 10oarocpouHoit mim odmeit nenu (3.7.1).

3.6 TepMuUHbI, OTHOCALUMECA K TPeOOBaHUAM

3.6.1 obbekT (object), cymmuocts (entity), smement (item): YUto-mub0 BOCIPUHHUMAEMOE WIIH
BOOOpakaemoe.

Mpumep - lponyxkius (3.7.6), yenyre (3.7.7), nporiece (3.4.1), nuuo, opranusaius (3.2.1), cuctema
(3.5.1), pecypc.

MpumeyaHue - OGbEKTHI MOTYT OBITh MATEPUATTLHBIMY (HAPHMED, JBUraTelb, TUCT OyMaru, ajaMas),
HeMaTepHAIBHBIMU (Hanmpumep, Ko3Q(UINEHT KOHBEPCHH, IUIAH MPOEKTa) WM BOOOpakaeMbIMH (Harpumep,
Oyayliee MMoJ0KEHUE OPraHu3aliy).

[Mctounuk: MCO 1087-1:2000, 3.1.1, u3MeHEHHBIH |
3.6.2 kavyecTBO (quality): CTeneHb COOTBETCTBUSI COBOKYITHOCTH TpHCyHuX Xapakrepuctuk (3.10.7)
obnekTa (3.6.1) TpeboBanusm (3.6.4).

MpumevaHus

1 TepmuH "KadecTBO" MOXET MPUMEHSATHCS C MpUIaraTedbHBIMU, TAKIMH, KaK IJIOX0€, XOpoIlee MIIn
MIPEBOCXOIHOE.

2 TepmuH "mpucymuil", SIBISIFOLIMIICS ITPOTUBOIOJIOXHBIM TEPMUHY "NPUCBOCHHBIA", O3HAYaeT
AMEIONIHNCS B 00BEKTE.

3.6.3 rpapaums (grade): Kareropust uim Kiiacc, COOTBETCTBYIOIIME pa3iuyHbIM TpeboBanusM (3.6.4)
K 00bexTy (3.5.1), nmeronieMy oanHakoBoe (yHKIMOHATIBHOE IPUMEHEHHE.

anl mMep - Kiacc aBnabuiera niu KaTeropus roCTUHUILI B CIIPABOYHUKE T'OCTUHULI.
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NMpumeyaHune - Tlpu ompenenenun TpeboBanuss K KadecTBy (3.6.5) rpamamms 0OBIYHO
yCTaHaBIINBACTCS.

3.6.4 TpeboBaHue (requirement): IToTpeOHOCTh WM OXKHIAHHE, KOTOPOE YCTAHOBJICHO, OOBIYHO
MPEIIONIATaCTCS WU SIBJICTCS 0053aTCIIHHBIM.

MpumeyaHusn

1 CrnoBa "00bIYHO mpemonaraercs” 03Ha4YaroT, YTO ITO OOUICTIPUHATAs MPaKTHKa opranu3aimu (3.2.1)
Y 3aMHTEPECOBAHHBIX CTOPOH (3.2.3), 4T0 paccMaTprBaeMble TOTPEOHOCTH MIIM OXKUAAHHS TPEIIIONIATaloTCsl.

2 VYCTaHOBJCHHBIM  SBISieTCS Takoe TpeOoBaHWE, KOTOpOE ONpEAC]CHO, Hampumep, B
JOKyMEHTHpOBaHHOW uH(popmMaimu (3.8.6).

3 Jlns o0o3HaueHHWs KOHKPETHOTO BHJa TpeOOBAaHUS MOTYT HPUMEHSATHCS OIpPEICISIONINE CIIOBA,
HampuUMep Takue, Kak TpeOboBaHwe K mponykuuu (3.7.6), TpeOoBaHME K MEHEDKMEHTY KaudectBa (3.3.4),
TpeboBanue notpedurens (3.2.4), TpeboBanue k kauecTBy (3.6.5).

4 TpeboBanme MOXKET OBITH CPOPMHUPOBAHO Pa3HBIMH 3aWHTEPECOBAHHBIMHA CTOPOHAMH WM CaMOM
OpraHu3aiuei.

5 JIns AOCTMXKEHWS BBICOKOW YIOBIETBOpeHHOCTH moTpedutens (3.9.2) moxer moTpeOOBaThCS
YIOBJIETBOPUTH OXHIaHUE MMOTPEOUTEINS, JaXKE €CIIM OHO HE YCTAaHOBJICHO, HE SIBJISICTCS MPEAIONIaraéMbIM WITH
00s13aTebHBIM.

6 TepMuH sBISiETCSd OIHUM M3 YMCIa OOIIMX TEPMHUHOB W ompeneneHuid ans cranaaproB MCO na
CUCTEMBI MEHEPKMEHTa, NpuBeeHHBIX B [Ipmnokennn k CBoanbM nononaenusM UCO upextus UCO/MOK,
yactb 1. UcxoaHoe onpesenenue Obu1o MOAUMUIIMPOBAHO MOCPESACTBOM JIOOABICHUS TPUMEUYAHHH - 5.

3.6.5 TpeboBaHue Kk kavecTBY (quality requirement): TpeboBanue (3.6.4), oTHOCAIIEECS K KAUECTBY
(3.6.2).

3.6.6 3akOHopaTenbHoe TpeboBaHue (statutory requirement): O6s3aTensHOe TpeboBanue (3.6.4),
YCTaHOBJICHHOE 3aKOHOIATEIHBIM OPTaHOM.

3.6.7 HopMaTUBHOE NpaBoBoe TpeboBaHue (regulatory requirement): O6si3arebHOE TpeOOBAHUE
(3.6.4), ycTraHOBIIEHHOE OPTraHOM, YIIOJTHOMOYEHHBIM 3aKOHOIATEITbHBIM OPTaHOM.

3.6.8 uHcopmaumua o kKoHdurypaumm npoaykumm (product configuration information):
TpeboBanue (3.6.4) wam apyras uHGOpMaNUs MO NPOSKTHPOBAHUIO, MPOM3BOACTBY, Bepudukauuu (3.8.12),
(GYHKIIMOHUPOBAHHIO ¥ 00CITYKMBaHUIO TpoayKiuu (3.7.6).

[Mctounuk: UCO 10007:2003, 3.9, n3aMeHEHHBIH |

3.6.9 HecooTBeTCcTBME (nonconformity): Hessinonuenue tpedosanus (3.6.4).

NMpumeyvaHue - TepMmuH sBISIETCS OAHAM M3 YUCIIA OOIIMX TEPMHHOB H ONIPEJICIICHHH 1JIsl CTaHAapTOB
NCO Ha cucteMbl MeHEKMEHTa, TpuBeaeHHBIX B [Ipnnoxennn SL k CBogusim gononaennsm UCO [dupextus
NCO/MDBK, vacts 1.

3.6.10 pedhekt (defect): HecoorserctBue (3.6.9), cBs3aHHOE ¢ NpeIHA3HAYCHHBIM HIIH
YCTaHOBJICHHBIM HCITOJIb30BAHUCM.

MpumeyaHusn

1 Paznuume mexny nousTHsMU "medekT' M "HECOOTBETCTBHE" SBIACTCS BAKHBIM, TaK KaK HMEET
MOATEKCT FOPUANYECKOT0 XapaKTepa, 0COOEHHO CBS3aHHBIA C BONPOCAMH OTBETCTBEHHOCTH 32 MPOLYKIHIO (
3.7.6) u ycnyru (3.7.7).

2 MWcnonp3oBanue, mpeanonaraemoe motpedbutenem (3.2.4), MOXKeET 3aBHCETh OT XapakTepa
unpopmarmu (3.8.2), Tako#l, Kak WHCTPYKIUH IO OKCIUTyaTallud ¥ TEXHUYECKOMY OOCITyKHBaHHMIO,
[IPEIOCTaBIIsIEMbIE TIOCTABIIUKOM (3.2.5).

3.6.11 cooTBeTcTBME (conformity): Beimonnenue tpeboBanus (3.6.4).

MpumeyvaHue - TepMmuH SBISIETCS OHAM M3 YUCIa OONUX TEPMHHOB M ONPEICIICHHUN JIs1 CTaHIapPTOB
HCO na cuctembl MeHeKMEHTA, TpuBeeHHBIX B [Ipunoxenun SL k CBoanbiM gononnenusm UCO Jupextus
NCO/MDBK. gacts 1. McxomHoe onpeenenue ObU10 MOIUGUITIPOBAHO ITOCPEACTBOM JA00ABIICHUS TPUMEUYAHHS

L.

3.6.12 BO3MOXHOCTb (capability): CiocobHocTh 00BbekTa (3.6.1) monmyunts Boixon (3.7.5), KOTOpBIit
OyzleT COOTBETCTBOBAThH TpeOoBaHUsIM (3.6.4) K 3TOMY BBIXOIY.
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MpumeyaHue - B o6i1acTi CTaTUCTUKU MOHATHE BO3MOXKHOCTH mporiecca (3.4.1) onpenesneno B CO
3534-2.

3.6.13 npocrnexuBaemMocTb (traceability): Bo3MoXHOCTE TpOCIEANTh UCTOPUIO, IPUMEHEHHE HIIH
MeCTOHaxoxaeHue oobekra (3.6.1).

MpumeyaHusn

1 IpocnexxuBaeMOCTh TPUMEHHUTENIBHO K PoAyKImH (3.7.6) mnu ycmyre (3.7.7) MOXKET OTHOCUTBCS:
- K IPOMCXOXKICHUIO MAaTEPHAIOB ¥ KOMILICKTYIOIINX;

- HCTOPHH CO3/IaHuS;

- pacrpeeNIeHnI0 ¥ MECTOHAXOXICHHIO MPOAYKIIHU HITH YCIYTH MOCIE TOCTABKH.

2 B obnacTit METpOJIOTHU IIPHHATO OTIpeiesieHue, nprseaeHHoe B PykoBoactee MICO/M3K 99:2007.

3.6.14 HapexHocTb (dependability): CrtocoOHOCTE GYHKITMOHHPOBATH KaK M KOTJa HEOOXOIMMO.

[Uctounmk: MOK 60050-192, namenenHnsi - [IpuMedanus ObUTH yAaICHHI |

3.6.15 uHHoBauuAa (Innovation): HoBelii wnm usMeHeHHbIH 00bekT (3.6.1), cosmaromuii HiIn
nepepacnpeessIFONUA EHHOCTb.

MpumeyaHusn
1 leaTensHOCTD, PE3yIHTATOM KOTOPO# SBJISIETCS MHHOBAIHSI, KaK MPABHIIO, YIIpaBisieMa.
2 VlHHOBaIMs1, KaK NMPaBUIIO, 3HAYUMa CBOUM 3 dexTom.

3.7 TepMUHbI, OTHOCALUMECA K pe3ynbTaTam
3.7.1 uenb (objective): Pe3ynbTaT, KOTOPHIH H0JKEH OBITH JOCTUTHYT.

MpumeyaHus

1 Ilemb MOXKET OBITH CTPATETHYECKOM, TAKTHYECKON HIIH OTTEPATHBHOM.

2 llemn MOTYT OTHOCHUTHCS K pa3HBIM acleKkTaMm (Takue, Kak ()WHAHCOBBIE IeNH, IeTH B o0JacTh
3I0POBBS 1 0€30TIACHOCTH, IKOJIOTHH ), & TAK)KE TIPUMEHATHCI HA Pa3HBIX YPOBHSIX (HAIIPUMEP, CTPATETHUECKOM,
opranmsanuu (3.2.1) B uenom, npoekrta (3.4.2), npoaykiuu (3.7.6) u npornecca (3.4.1)).

3 llenp MOkeT OBITh BBIpOXKEHA Pa3HBIMH CIIOCOOAMU, HANpPUMEpP B BUAC HAMEYEHHOTO Pe3ylbTaTa,
HAMEpeHUs, KPUTEpUs paboThl, meiau B obOmacTu KavecTBa (3.7.2) WM APYTMMH CJIOBAMU CO CXOXKHMH
3HaYCHUSIMH (HApuMep, 1ieJieBasi YCTaHOBKA, 33/JaHHAas BEJIMYMHA, 3a/1a4a).

4 B KOHTEKCTE CHCTEMBI MeHEKMeHTa KadecTBa (3.5.4) 1enu B 0071aCTH KauecTBa, YCTaHABINBACMEBIE
opraHuzanueii, coriacyloT ¢ TOJUTHKOW B oOmactu kadectBa (3.5.9) ans MOCTHXKEHHs ONpeAeiIeHHBIX
pe3yIbTaToB.

5 TepMuH SIBISICTCSI OMHUM W3 YHCJIA OOIIMX TEPMUHOB M ompeaenieHuid st crtangaproB MCO Ha
CHUCTEMBI MEHEIDKMEHTA, MprBeneHHbIX B [Ipmnoxennn k CBoaabM ponoaeHnsM MCO Hupextus UICO/MBK,
4acTs 1.

3.7.2 uenb B obnactu kayecTBa (quality objective): Ilens (3.7.1) B oTHOIIEHHH KadecTBa (3.6.2).

MpumeyaHusn

1 Iemn B obnacTu KadecTBa OOBIYHO Oa3MpyrOTCS Ha MNOJMTHKE B oOmactu kadectBa (3.5.9)
opraunu3zammu (3.2.1).

2 llenu B o0yacTy KavuecTBa OOBIYHO YCTaHABIMBAIOTCS Ul COOTBETCTBYIOIIMX (DYHKIWH, YPOBHEH U
nporeccos (3.4.1) opranusanuu.

3.7.3 ycnex (success) <opranusanus>: Jloctmwkenue nenu (3.7.1).

NMpumeyaHue - Ycmex opranmzanuu (3.2.1) mpenmnonaraer OamaHC MEXIy €€ SKOHOMHYCCKHMH W
(hMHAHCOBBIMH MHTEPECAMH U MOTPEOHOCTSIMU 3aUHTEPECOBAHHBIX CTOPOH (3.2.3). Takux, Kak morpedureny (
3.2.4), nonb30BaTENN, HHBECTOPHI/AKIIUOHEPHI (BIIAACTbIbI), PAOOTHUKKM OPTraHH3alWH, MOCTaBIUKH (3.2.5),

HapTHEPHbI, 3aMHTCPECOBAHHBIC I'PYIIIBI 1 COO6H_ICCTBa.

3.7.4 ycTtonumBbIn ycnex (sustained success) <opranmzauus™>: Ycrex (3.7.3) Ha NPOTSHKCHUH
ONpEEeICHHOTO NIePHO/ia BPEMEHH.
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MpumeyaHus

1 YcroiumBelid ycrnex MOMYEPKHUBACT HEOOXOMUMOCTH OajaHca MEXTy SKOHOMHUKO-(GHUHAHCOBBIMH
nHTepecamu opranu3zaiuu (3.2.1) 1 HHTEpecaMHu COIUATILHON 1 9KOJOTHUECKOM CPe/Ibl.

2 VYCTOWYHUBBIA YyCIEX KacaeTCs 3aMHTEPECOBAHHBIX CTOPOH (3.2.3) opraHu3aluy, TaKHX, Kak
notpeburenu (3.2.4), Blagenblbl, pAOOTHUKHA OPTaHU3aNnH, MOCTaBIMUKH (3.2.5), 6aHKHPbI, COFO3bI, MAPTHEPHI
WA 00ILECTBO.

3.7.5 BbixopA (output): Pe3ynbraT mporiecca (3.4.1).

MpumeyaHwue - fsnsercs nu Beixon opranmsanuu (3.2.1) npoaykuueit (3.7.6) wmu yenyroii (3.7.7),
3aBUCUT OT mpeoOnanaronmx xapakrepuctuk (3.10.1). Hampumep, kapTHHA Ha TPOJaXy B rajiepee sBIsCTCS
HPOJYKIMEH, B TO BpeMs Kak IMMOCTaBKa KapTUH MO 3aKa3y SBJSIETCS YCIyroil, ramOyprep, KyIUICHHBIA Y
PO3HHYHOTO MPOJIABIIA, SBJISAETCS MPOLYKIUEH, B TO BpeMsi Kak raMOyprep, 3aKa3blBaeMblil WK M0JaBacMbIii B
pecropase, SIBISETCS yCIyroi.

3.7.6 npoaykuma (product): Beixox (3.7.5) opranuszaiuu (3.2.1), KOTOPbIH MOXET ObITH MPOU3BEACH
0e3 Kakoro-n1bo B3auMOJICUCTBHSI MEX/Iy OpraHu3anueit u morpedutenem (3.2.4).

MpumeyaHusn

1 Ilpou3BoAcTBO MPOLYKIMU TOCTHUraercs 0e3 Kakoro-inbo HEoOXOIMMOTO B3aWMOJCHCTBUS MEKIY
noctaBmukoM (3.2.5) u morpebuTeneM, HO MOXET 4YacTO BKIIKOYATh 3TOT 3JeMeHT yciyrd (3.7.7) mpu
MOCTaBKe MPOAYKIUH MOTPEOUTEIO.

2 [IpeBanupyroniuii 3J1eMEeHT IPOAYKIUH - TO, UTO OHa, KaK MPaBHIIO, SBISETCS MaTepHUalbHOM.

3 TexHuyeckoe CpeACTBO SIBISETCS MaTepHAlbHBIM, M €ro KOJIMYECTBO BBIPAKACTCS HCUHUCIIEMON
xapaktepuctukoit (3.10.1) (Hampumep, mmHbI). [lepepadbaTeiBacMble MaTEpUAIIBI IBISFOTCS MaTepHAIbHBIMU, U
WX KOJIMYECTBO BBIPAXKACTCS HEMPEPHIBHON XapaKTepUCTUKOW (HampuMmep, TOIUIMBO M OE3aJIKOTOJbHEIC
Hanutku). TexHuyeckue cpencTBa U mepepadaTblBaeéMbleé MaTepUabl YacTO HA3bIBAIOT TOBApaMHU.
IIporpammuoe cpeactBo cocrour u3 wuHbpopManuu (3.8.2) He3aBHCHMMO OT HOCUTEIs (HampuMmep,
KOMITBIOTEPHAs [IPOrpaMMa, MOOMIIbHOE MPUIIOXKEHHE Il TeJeoHa, HHCTPYKIMSA 110 SKCIUTyaTalllu, CIOBaph,
MYy3bIKaIbHBIE KOMIIO3ULIMY C aBTOPCKUM IIPaBOM, BOIAUTEIHCKOE YAOCTOBEPEHHUE).

3.7.7 yenyra (service): Beixop (3.7.5) opranuzaiuu (3.2.1) ¢, mo kpaiiHe#t Mepe, OJHUM JCHCTBUEM,
00513aTeIbHO OCYIIIECTBICHHBIM MTPU B3aUMOACHCTBUN OpraHu3anuu u notpedurens (3.2.4).

MpumevyaHusn

1 [IpeBaspyIOLIHii 3IEMEHT YCIYTH - TO, YTO OHA. KaK MIPAaBUJIO, SBJISETCA HEMaTepHaTIbHOM.

2 VYcmyra 9acto OXBaTBIBaeT MAEATEIHHOCTh Ha CTHIKE B3aMMOJAEWUCTBUS C MOTpeOWTENeM I
ycTaHoBNIeHUsT TpeOoBanuii (3.6.4) morpeOuTens, a TakKe MO XOAY NPEAOCTABICHUS YCIYTH, U MOXKET
BKJIIOYATh IPOJOJDKEHHE OTHOIIGHUM, TakuX, KaK B3auMOAEWCTBHE ¢ OaHKaMmu, OyxraaTepued WiH
roCyJapCTBEHHBIMH YUPEKACHUSIMHU, HAIPUMED IIKOJIAMH WJIN TOCIUTAIISIMH.

3 IIpenocTaBieHne yciyT MOXKET BKJIIOYATh B ce0sl, HAIPUMED, CICAYyIOIIee:

- IeATeNbHOCTb, OCYIICCTBICHHYIO NMPHUMEHHMTENBHO K IMOCTAaBICHHOM MOTpeOuTeNneM MaTepualbHON
npoxaykiuH (3.7.6) (HanpuMep, pEeMOHT HEHCIPaBHOTO aBTOMOOMJIS);

- IeSITEIbHOCTD, OCYIIESCTBICHHYIO IPUMEHUTEIBHO K MOCTABICHHON MOTpeOuTeNneM HeMaTepualbHON
MPOAYKIMH (HApUMEp, COCTaBICHHE 3asiBICHHSA O J0X0AaX, HEOOXOOUMOTO AJsl ONpEAeNeHUs HAJIIOTOBOTO
BBIYETA):

- MIPeJI0CTaBIICHUE HeMaTepUalbHOW MpoayKiuu (Hanpumep, nHdopmarn (3.8.2) B cMbIcie nepegadn
3HAHUN):

- co3/1aHKe ONaronpHUATHBIX YCIOBUH [T OTpeduTelnel (HanpuMep, B TOCTHHUIAX M PECTOpaHaX).

4 Ycnyra, Kak IpaBMIIO, OIIEHUBAETCS TIOTPEOUTENIEM Ha OCHOBE €TO BOCTIPUSATHSI.

3.7.8 pe3ynbTaTbl AeATenbHOCTU (performance): Mi3aMepruMEIit HTOT.

MpumeyaHus

1 Pe3ynbrarsl IESATENFHOCTH MOTYT OTHOCHUTBHCS K KOJHYECTBEHHBIM M Ka4eCTBEHHBIM ITOJyYCHHBIM
JTaHHBIM.

2 PesynbraThl JEATENBHOCTH MOTYT OTHOCUTBCS K MeHekMmeHTy (3.3.3) newictBuit (3.3.11).
npoueccam (3.4.1), npoaykuuu (3.7.6), yeayram (3.7.7), cucremam (3.5.1) uim opranuzanusim (3.2.1).

3 TepMmuH SBISETCA OJHMM W3 YUCIIA OONIUX TEPMHHOB W ompezeicHui mns crangaproB MCO Ha
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CHUCTEMBI MCHEDKMEHTa, IpuBeAcHHBIX a llpumoxkenmnm SL x CBomubiM gomonaeHusM MCO [upextus
NCO/MDK, gacte 1. McxomHoe onpezneneHne ObI0 MOAUGPHUIIMPOBAHO ITOCPEICTBOM M3MEHEHHUS MPUMEYaHUS
2.

3.7.9 puck (risk): Brusaue HeonpeaeneHHOCTH.

MpumeyaHusn

1 BrinsiHue BoIpakaeTcs B OTKJIOHEHUH OT OKUIAEMOTO pe3ysIbTaTa - HO3UTUBHOM MIIM HETaTHBHOM.

2 HeomnpeneneHHOCTh SABISETCA COCTOSHUEM, CBA3aHHBIM C HEAOCTaTKOM, JaXke YacTH4HO,
uHdopmaruu (3.8.2), TOHUMaHUS WK 3HAHHS O COOBITHH, €r0 MOCJIEACTBHUAX UM BEPOSITHOCTH.

3 Puck 9acTo OIpEAeNsiOT MO OTHOIICHHIO K IMOTCHIIMAIBHBIM COOBITHUSM (KaK OIpPEAeNieHO B
PykoBoactee UCO 73:2009, 3.5.1.3) u ux mocneactBusiM (kak ompezaeneHo B PykoBoactse MCO 73:2009,
3.6.1.3) wiu K UX KOMOWHAIINH.

4 Puck 4acTo BBIpaKaeTcs B TEPMHHAX KOMOWHAITMHM TOCTENCTBUI COOBITHS (BKJIIOYAs M3MEHEHUS B
00CTOSATENHCTBAX) U CBSA3aHHBIX C HUMHU BEepOSITHOCTEH (Kak ompeneneHo B Pykosoactee MCO 73:2009, 3.6.1.1)
BO3HUKHOBEHUS.

5 CaoBo "puCK" MHOrJa HUCIOJB3YETCS B TEX CIy4asX, KOIrJa CYIIECTBYET BO3MOKHOCTb TOJBKO
HETaTUBHBIX TOCJIEICTBUH.

6 TepMmuH sBISE€TCSs OJHUM W3 YUCIIA OOIUMX TEPMHHOB W ompezeneHuit mns crangaproB MCO Ha
CHUCTEMbl MEHE)KMeHTa, INpuBeneHHbIX B llpunoxennn SL x Ceomsubmm ponomHenusm HMCO Jlupextus
NCO/MDK, uacts 1. McxomHoe onpenenenue ObII0 MOAU(PHUINPOBAHO TIOCPEACTBOM JOOABICHUS TPUMEUAHHS
5.

3.7.10 adocpekTMBHOCTL (efficiency): CooTHOIIEHHE MEXIY JOCTUTHYTHIM pE3YJILTATOM U
HCIIOJIb30BAHHBIMH PECYPCAMH.

3.7.11 pe3ynbTaTUBHOCTb (effectiveness): CreneHb peanu3aiuy 3alIaHiPOBAHHON JIEATEIHFHOCTH U
JOCTIIKEHHS 3aIUITAaHUPOBAHHBIX PE3yJIbTATOB.

NMpumeyvaHue - TepMmuH SBISETCS OJHAM M3 YUCIa OONUX TEPMHHOB M ONPEICIICHUN JJIs1 CTAHIapPTOB
HCO na cuctembl MeHeKMEHTE, TpuBeeHHBIX B [Ipunoxenun SL k CBoanbiM gononnenusm UCO Jupextus
NCO/MDBK, vacts 1.

3.8 TepMuUHLI, OTHOCALLMECA K AAHHbIM, UH(hOpMaLUX U AOKYMEHTaM

3.8.1 paHHbIle (data): dakTsl 00 0ObekTe (3.6.1).

3.8.2 uHdopmauma (information): 3naurmseie nannbie (3.8.1).

3.8.3 o6beKkTuBHOEe cBuAaeTenbCcTBO (objective evidence): Jauusie (3.8.1), moarBepskaaroine
HaJIN4YMUEC NJIN NCTUHHOCTH ‘IeFO-HI/I60.

MpumeyaHus

1 OOBEKTHBHOE CBHJIETEIBCTBO MOXET OBITh MONYYCHO MyTeM HaOmroneHws, uamepenus (3.11.4),
ucnbiTanus (3.11.8) wim apyrum criocooom.

2 OOwekTHBHOE CBHICTEIbCTBO ans nend ayauta (3.13.1) oberaHo Bkmtouaer 3amucu (3.8.10),
u3noxeHue GakToB WK apyryr uHGopmanmio (3.8.2), KOTOpble UMEIOT OTHONICHHE K KPUTEPHUSIM ayauTa (
3.13.7) u MOTYT OBITH IPOBEPEHBI.

3.8.4 uHdopmaumoHHaa cuctema (information system) <CMK>: Cerb kaHaioB o0OMeHa
uH(popmaIme, ucrosb3yemas B opranuzaimu (3.2.1).

3.8.5 mAokymMmeHT (document): Wudopmarus (3.8.2) u HoOcuUTelb, Ha KOTOPOM 3Ta HH(OpMAIUs
Mpe/ICTaBJICHA.

Mpumep - 3amuce (3.8.10), crmeuudukanus (3.8.7), mpoueaypHbI JOKYMEHT, YEPTEX, OTYET,
CTaHapT.

MpumeyaHus

1 Hocurens MoxeT ObITh OyMa)XKHBIM, MarHUTHBIM, 3JICKTPOHHBIM WJIM ONTHYECKUM, KOMIIBIOTEPHBIM
IuckoM, hortorpadueit nnn o0pa3oM MM UX KOMOWHaNKeH.

2 KoMmieKkT JOKyMEHTOB, HallpuMep creuupuKanri u 3anicei, 4acTo Ha3plBaeTcs "JOKyMeHTauen" .

3 Hekortopbie TpeboBanus (3.6.4) (Hampumep, TpeOoBaHHE K pa300pPYMBOCTH TEKCTA) OTHOCATCS KO
BCEM BHJaM JJOKYMEHTOB, OJTHAKO MOTYT OBITh pa3Hble TPEOOBaHUs K CIICHUPHUKALNAM (HapuMep, TpeOoBaHHUE
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K YOPaBJICHHUIO PEAAKIUAMHA) U 3aUCAM (HarpuMep, TpeOoBaHHe K BOCCTAHOBJICHUIO JOCTYITHOCTH).

3.8.6 AoKymeHTUpoBaHHasa UHdopmaumsa (documented information): Mudopmanusa (3.8.2),
KOTOpast JIOJDKHA YIPABJISATHCS M TOJJIEPKUBATHCS opranuzaiuei (3.2.1), 1 HocuTeNb, KOTOPBIH ee CONCPIKHT.

MpumeyaHus

1 JlokymeHnTHpOoBaHHass WH(OPMAIUS MOXKET OBITh JTF000TO (hopmMaTa U HA JIFOOOM HOCHTEIE M MOXKET
OBITh MMOJTy4eHA U3 JIFO0OTO0 UCTOYHHKA.

2 JlokymeHTUpOBaHHast HH(QOPMAIUS MOXKET OTHOCUTHCS:

- K cucteMe MeHemkMenTa (3.5.3), BKIItoUyast COOTBETCTBYIOIIHE Tporiecehl (3.4.1):

- k uH(opMaIuu, co3JaHHOM sl PYHKIIMOHUPOBAHUS OPTaHU3AIUH (IOKYMEHTAIIHS );

- K CBHIETENILCTBAM JIOCTHTHYTHIX pe3yabTatoB (3ammcu (3.8.10)).

3 TepMuH SBJISCTCS OJAHMM M3 UYMCIa OOMMX TEPMHHOB W omperencHui mis crangaptoB MCO nHa
CHUCTEMbl MEHEDKMeHTa, mpuBeneHHBIX B llpunoxennn SL x CBomapiM momomuaenusMm NMCO Jlupextun

NCO/MDK, yacts 1.
3.8.7 cneuundpmukauums (specification): Jlokymenr (3.8.5), ycranasnupatomuii Tpedosanus (3.6.4).

Mpumep - PykoBoacteo mo kadectBy (3.8.8), mman kavectBa (3.8.9), TeXHHUYCCKHU YEPTEK,
MPOIIETYPHBIH JOKYMEHT, pabodast HHCTPYKITHSL.

MpumevyaHusn

1 Crenuukaniu MOTYT OTHOCHTBCS K JESITEIBHOCTH (HampuMmep, MpoueaypHerit qokyment (3.8.5),
cnerdukanus Ha mporecc (3.4.1) wim cneundukanus Ha ucneitanue (3.11.6)) wim npoaykimu (3.7.6)
(nHanpumep, crieruduKaiys Ha MPOAYKIUIO, criennUKaIMs Ha Pe3yIbTaThl NesTeabHOCTH (3.7.8) 1 4epTexH).

2 Ilpm ycraHOBNeHWHM TpeOOBaHWI B CHEIU(HUKAIMIO IOTOJTHUTEIHHO MOTYT OBITh BKITIOUEHBI
pe3ybTaThl IPOCKTUPOBaHKS U pa3paboTku (3.4.8), u TakuM 00pa3oM B HEKOTOPHIX CAydasx creru(uKarms
MOJKET MCIIOJIB30BaThCS Kak 3amuch (3.8.10).

3.8.8 pykoBoacTtBO no kKa4dectBy (quality manual): Crnenudukanus (3.8.7) Ha cucremy
MeHepkMeHTa KauecTsa (3.5.4) opranumsanuu (3.2.1).

MpumeyaHue - PykoBozacTBa 1Mo KayecTBY MOTYT Pa3iIHyaThCs MO JIETAILHOCTH U3II0XKEeHUs U hopme,
HCXOs U3 pa3Mepa U CII0KHOCTH KOHKPETHOM OpraHU3alyy.

3.8.9 nnaH KayectBa (quality plan): Cneunduxanus (3.8.7), onpenensiomnias Kakue mpoueaypsl (
3.4.5) ¥ COOTBETCTBYIOIIHE PECYPCHI KOT/IA M KEM JOJKHBI IPUMEHSATHCS B OTHOIICHUH KOHKPETHOTO 00beKTa (

3.6.1).

MpumeyaHusn

1 K Takum mporenrypaMm OOBIYHO OTHOCATCS MPOLEAYPHI, CBs3aHHbIe ¢ mpomeccamu (3.4.1)
MeHeDKMeHTa KadecTsa (3.3.4) u mporeccaMu KHU3HEHHOTO uKia npoaykimu (3.7.6) u yeayr (3.7.7).

2 Tlnan kayecTBa YaCTO COICPIKUT CCHUIKM HA pa3/ieNibl PYKOBOJACTBA Mo kauecTBy (3.8.8) wnu Ha
mporieypHbie JoKyMeHTsI (3.8.5).

3 Inan KayecTBa, KaK MPaBUJIO, IBISCTCSA OHUM M3 PE3yJIbTATOB TUIAHUPOBaHHs KadecTra (3.3.5).

3.8.10 3anucb (record): J[okyment (3.8.5), comepkamuii JIOCTHTHYTBIE pPE3yNbTaThl WIH
CBHJIETENILCTBA OCYIIECTBICHHOM AESTEILHOCTH.

MpumevaHus

1 3amucu MOTYT HMCIOJB30BAaThCs, Hampumep, st odopmieHus mnpociaekuBaemoctd (3.6.13) u
MIPE/ICTABIICHUS] CBUJICTENLCTB MpoBeaeHus Bepudukanun (3.8.12), npeaynpexaaromux aeicteuit (3.12.1) u
KOppEeKTHUpYIOmUX AericTuii (3.12.2).

2 3amnucH, Kak MpaBuiio, He TPeOYIOT yIpaBIeH s H3MEHEHUSIMH.

3.8.11 nnaH MeHemKMeHTa npoeKTta (project management plan): J[lokyment (3.8.5),
yCTaHABJIMBAIOLIMI YTO HEOOXOAUMO JUIs TocTIKeHus nenei (3.7.1) npoekra (3.4.2).

MpumeyaHusn
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1 B miaH MeHeDKMEHTa IPOEKTa CeIyeT BKIIoYaTh miaH kadectsa (3.8.9) npoekra uim cChlIaThCs Ha
HETO.

2 B 3aBUCHMOCTH OT TOIO, YTO MOAXOMHUT, IUIaH MEHEKMEHTA MPOEKTa TAaK)Ke BKJIHOYACT B CeOs MM
CCBUIAETCS Ha JPYTHe TUIAHBI, KacAIOIIMECs OPraHU3allMOHHON CTPYKTYpBI, pPecypcoB, rpaduka, OrJpKeTa,
MeHepkMenTa  (3.3.3) pucka (3.7.9), D3KOJOrMYECKOTO MEHEIKMEHTa, MCHE/PKMEHTA 37I0pOBbS U
0e30I1aCHOCTH, MEHEKMEHTA OE30IIaCHOCTH.

[Uctounuk: UCO 10006:2003, 3.7]
3.8.12 Bepudmkauma (verification): IlonTBepskaeHue, MOCPEACTBOM MPEACTABICHHUS 0OBEKTHBHBIX
cBuaeTenbeTB (3.8.3), Toro, 4yTo ycraHoBICHHbIC TpeOoBanus (3.6.4) ObUTH BHIOIHEHBI.

MpumeyaHus

1 OO6BEKTHBHOE CBUICTEILCTBO, HEOOXOAMMOE ISl BEPUPUKAIINH, MOXKET OBITh PE3yIbTATOM KOHTPOJIS
(3.11.7) unu mpyrux dpopm onpenenenus (3.11.1), Takux Kak OCyIIECTBICHHE aJbTCPHATHBHBIX PACUCTOB HIIN
aHanu3 1okyMeHToB (3.8.5).

2 JleATenbHOCTH, BBITIONHSEMAs TpU BepUUKAIMN, HHOTIA HA3BIBACTCA KBAIH(PHUKAIIMOHHBIM
mporeccoM (3.4.1).

3 TepmuH "BepuduIPOBaH" UCIIONB3YIOT I 0003HAUYEHUSI COOTBETCTBYIOIIETO CTATyCA.

3.8.13 Banupauma (validation): IloaTBepXneHHe, MOCPEACTBOM NPEACTaBICHUS OOBEKTHBHBIX
cBuaetensetB (3.8.3), Toro, uto TpeboBanus (3.6.4), nmpeqHa3HauUCHHBIE Il KOHKPETHOTO MCIIOJIb30BAHUS WIN
MPUMEHCHUSI, BBIIIOHCHBI.

MpumeyaHus

1 OOBEKTHBHOE CBHUJCTENBCTBO, HEOOXOUMOE ISl BAIUIALINY, SIBISIETCS PE3yJbTaTOM HCIBITAHUS (
3.11.8) wmu apyrux ¢opm onpenenenus (3.11.1), Takux Kak OCyIIECTBICHHE abTEPHATHBHBIX PACUETOB WU
aHanu3 1okyMeHToB (3.8.5).

2 CnoBo "BaMAMPOBaH" MCIIONB3YIOT ISl 0003HAYEHHS COOTBETCTBYIOIIETO CTATyCA.

3 YcnoBus, mpuMeHsieMble TIPH BAJTUJIAIAHN, MOTYT OBITh PEaTbHBIMH MITH CMO/ICIIMPOBAHHBIMU.

3.8.14 ortuerHOCTH O craryce KoH¢urypauuu (configuration status accounting): 3anucu W OTYETHl B
YCTaHOBJICHHO# (opme 00 mHpopmammu o koHpuUrypauuu npoaykuuu (3.6.8), o cratyce NpemIoKeHHBIX
HW3MEHEHUH U COCTOSHUM BHEIPEHUS 000pPEHHBIX N3MEHEHUH.

[Mcrounuk: MCO 10007:2003, 3.7]

3.8.15 kOHKpeTHas cutyauumsa (specific case) <mman kauectBam>: [Ipemmer riaHa kadectsa (3.8.9).

NMpumeyaHue - DTOT TepMHUH HCIONB3yeTCs BO W30EKaHHE MOBTOpeHUi cioB "mporece (3.4.1),
npoaykiys (3.7.6), mpoekr (3.4.2) unu koHTpakT (3.4.7)" B pamkax crangapra UCO 10005.

[Ucrounmk: UCO 10005:2005, 3.10, n3meneHnsIi - [I[puMedanue ObLTO M3MEHEHO |

3.9 TepMUHBbI, OTHOCALLUMECA K NOTPEOUTENAM

3.9.1 obpaTtHasa cBAa3b (feedback) <ymoBineTBOpeHHOCTHh MOTPEOUTEIST™: MHEHUS, KOMMEHTAPUH |
BBIPAXEHUS 3aMHTEPECOBAaHHOCTH B mpoxykuuu (3.7.6), ycmyre (3.7.7) miam mpouecce (3.4.1) oGpabotku
MIPETEH3HH.

[UcTounuk: UCO 10002:2014, 3.6, uameneHHsIl - TepmuH "ycmyra" ObUT BKIIFOUEH B OIPE/ICIICHUE |

3.9.2 ynoBneTBOpeHHOCTb NoTpedbuTens (customer satisfaction): Bocnpusitue norpedurenem (
3.2.4) cTeneHu BHIMOIHEHUS €TI0 OKHIAHHH.

MpumevaHus

1 Oxwupganus moTpeOuTeNss MOTYT OBITh HE W3BECTHHI opranuzamuu (3.2.1) wim maxe camomy
norpedurento moka npoaykius (3.7.6) wam ycayrm (3.7.7) He OyayT eMy IOCTaBJICHbI/OKa3aHbl. JIis
JOCTIDKCHHSI BBICOKOW yJIOBIETBOPEHHOCTH MOTPEOUTENs] HEOOXOAUMO BBIMONHATh OXKHIAHUE TOTPEOUTENS,
JIKe €CJIM OHO HE YCTAHOBJICHO WITH HE SBJSIETCS OOBIYHO MPEANOIaracMbIM WIH 00sI3aTEIbHBIM.

2 Tlperensun (3.9.3) sBHSAIOTCA TMOKA3aTeieM HU3KOH YIOBIETBOPEHHOCTH MOTPEOUTENsS, HO HX
OTCYTCTBHE HE 0053aTEJILHO MPEIIoIaraeT BHICOKYIO YAOBIETBOPECHHOCTh MOTPEOUTEIIS.

3 Haxe eciu TpeboBanus (3.6.4) moTpeOuTens ObUTM C HUM COTJIACOBAHBI M BBINOJHEHBI, 9TO HE
00s13aTeNIbHO 00eCIIeYBAET BHICOKYIO YAOBIETBOPEHHOCTh MOTPEOUTEIISL.

[Uctounuk: UCO 10004:2012, 3.3, usmeHeHHBIH - [[puMmeuanus ObLITH HU3MEHEHHI |
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3.9.3 npeTeH3uA (complaint) <yJ0BIETBOPEHHOCTh NOTpeOUTENS>: Bhipaskenue opranuzamnuu (3.2.1)
HEYJIOBJIETBOPEHHOCTH ee npoykiueit (3.7.6) wim yenyroit (3.7.7), wim HerocpecTBeHHO TporieccoM (3.4.1)
yIpaBlieHHUs NPETCH3UAMH B CUTYAIIHSAX, TJIe SBHO WM HESIBHO OKUJIAETCS OTBET WJIH PEIICHUE.

[Uctounmnk: UCO 10002:2014, 3.2 n3meHeHHsbI - TepmuH "ycimyra" ObUT BKIIOYEH B ONpeIeieHue |

3.9.4 obcnyxmBaHue notpebuTtens (customer service): Bzaumozeiicteue opranmsaimu (3.2.1) ¢
notpeburenem (3.2.4) Ha BCex CTaAUAX KHU3HEHHOTO UKIa mpoaykimu (3.7.6) wmu yenyru (3.7.7).

[Ucrounuk: UCO 10004:2012, 3.5, usmenennslii - Tepmun "ycmyra" Obu1 BKIIOUCH B ONIpeesicHuE |

3.9.5 npaBuna AOCTMXXEHUA yAOBNEeTBOPEHHOCTU noTpebutensa (customer satisfaction code
of conduct): O6emanus, nanusie morpedureno (3.2.4) opranuszarmeii (3.2.1) OTHOCHTENBHO €€ TOBEACHHS,
HAINpPAaBJICHHOTO Ha TOBBIILICHUE YJOBJIETBOpeHHOCTH TOTpeduTens (3.9.2), U COOTBETCTBYIOIIUE MEphl MX
obecrieyeHusl.

MpumeyaHus

1 Mepsl obecriedeHus MOTYT BKIFO4aTh B ceOs menu (3.7.71), ycinoBus, orpaHudeHHs, KOHTAKTHYIO
unpopmarmio (3.8.2) u nporeaypsi (3.4.5) obpamienus ¢ nperersusmu (3.9.3).

2 B UCO 10001:2007 tepmuH "mpaBuia" HCHOJB3YyETCS B3aMEH TEPMHHA ''IIpaBWIa JOCTHXKEHUSA
YIOBJIETBOPEHHOCTH TOTpeOuTeNs".

[Uctounuk: UCO 10001:2007, 3.1, n3meHeHHslit - TepmuH "npaBuia" ObUT yJajieH Kak JOIYCTHMBbIHA
TEpPMUH, IpUMeyaHue 2 OblJI0 U3MEHEHO |

3.9.6 cnopHbIN Bornpoc (dispute) <yaoBieTBOpeHHOCTh OTpeOuTens™>: Hecornacue ¢ nperensueii (
3.9.3), nepenannoe [TYCB-nposaiinepy (3.2.7).

MpumeyaHue - Hekoropsie opranmszammu (3.2.1) mpenocraisioT cBouMm motpedutensm (3.2.4)
BO3MOKHOCTh BBIPa3uTh HEYNIOBIETBOpeHHOCTh BHaudane IIYCB-mpoBaiinepy. B Takom ciydae BbeipakeHne
HEYAOBIETBOPCHHOCTU CTAHOBUTCS MPETEH3UEH IOCHE MEpe]ayd €ro B OpPraHM3alUI0 JJIs PacCMOTPEHUsS U
CTaHOBMTCSI CIOPHBIM BOIIPOCOM, €CIM €ro He YAAeTCsl YPeryaupoBaThb BHYTPHU OpraHM3aluu 0e3 y4acTHs
[TYCB-mpoBaiinepa. MHOTHE OpraHU3aIlH MPEAIOYNUTAIOT, 9YTOO MTOTPEOUTETN COOOMIIaNN B IEPBYIO OYepPEIb
UM O J000H HEyHOBIETBOPEHHOCTH, IPEXAE YeM HauuHATh YPEeryJlupoBaTh CIHOPHBIE BONPOCHI BHE
OpraHH3aLNH.

[McTtounuk: NCO 10003:2007, 3.6, n”3BMEHEHHBIH |
3.10 TepMUHbI, OTHOCALLMECSA K XapaKTepPUCTUKaM
3.10.1 xapakTepucTUKa (characteristic): OTIMYUTETLHOE CBOWCTBO.

MpumeyaHus

1 XapakTepucTuKa MOKET OBITh MPUCYIIEH WIH TPUCBOCHHOM.

2 XapakTeprucTHKa MOXET OBITh KA4YeCTBEHHOW MIJIM KOJIMYECTBEHHOM.

3 CymecTBYIOT pa3lIndHbIE KJIACCHl XapaKTEPUCTUK, TAKHE KaK:

a) ¢usudeckue (HaMpUMeEp, MEXaHHUYECKHE, DJICKTPUYCCKHE, XUMHYCCKHE WU OHOJOTHYCCKHE
XapaKTEPUCTUKH):

b) opranonentuueckue (HarpuMep, CBSI3aHHBIE C 3aM1aXOM, OCSI3aHHEM, BKYCOM, 3pEHHEM, CITyXOM);

C) aTHYECKUE (HalpuUMep, BEXKIMBOCTb, YECTHOCTh, IPABIUBOCTD);

d) XapaKkTepHCTHKH, CBsS3aHHBIE CO BpeMeHeM (HampuMep, MYHKTYaJbHOCTh, O€30TKa3HOCTb,
JOCTYIHOCTb, HETIPEPBIBHOCTD);

€) sproHoMmuyeckue (Harmpumep, GU3NOIOrHYecKre XapaKTepUCTUKN WK CBS3aHHBIE C OE30MaCHOCTHIO
YEJIOBEKA);

f) dbyHKIMOHANBHBIE (HATPUMED, MAKCHMAJIbHAS CKOPOCTh CAMOJIETA).

3.10.2 xapaktepucTuka kKayectBa (quality characteristic): Ilpucymas o6bekry (3.6.1)
xapakrepuctuka (3.10.1), oTHOCsIIas1cs K TpeboBanuto (3.6.4).

MpumeyaHus
1 Tlonstue "mpucymias" O3HAYaeT CYIIECTBOBAHUE B YEM-TO, MPEXIE BCETO KaK IOCTOSHHOU
XapaKTePUCTUKH.

2 IlpucBoeHHas XapakTepHCTHKa 00beKTa (Hampumep, [ieHa 00BEeKTa) He SBISETCS XapaKTepUCTUKOM
KayecTBa 3TOr0 0OBEKTa.

3.10.3 yenoBeyeckunn paktop (human factor): Xapaxrepuctuka (3.10.1), mpucymas nuiry,
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KOTOpOE MMEET BIMSHIE Ha paccMaTpuBaeMblil 00bekT (3.6.1).

MpumeyaHus
1 XapakTepuCTHKH MOTYT OBITH (hU3HYECKUMHE, 00pa30BaTEIHHBIMHU HITH COITHATEHBIM.
2 YenoBeueckre (HakTOPbl MOTYT 3HAUYUTEIHHO BIUATh HA CUCTEMY MeHekMenTa (3.5.3).

3.10.4 koMneTeHTHOCTb (competence): CIoCOOHOCTh IPUMEHSTh 3HAHUS U HABBIKH JUIS JJOCTH)KECHUS
HaMEUYEHHBIX PE3yJIbTaTOB.

MpumevyaHusn

1 IIpopeMoOHCTpUpOBaHHASI KOMIIETEHTHOCTh HHOT/Ia PACCMATPUBAETCS KaK KBANH(UKAIIHS.

2 TepMuH sBJISETCS OAHMM M3 YMCIA OOIIMX TEPMHHOB U ompereneHuit mns cranmaproB MCO Ha
CHUCTEMbl MEHEKMeHTa, mnpuBeneHHBIX B llpmnoxennn SL x CBomapiM nomomaenusM HMCO JlupexTun
NCO/MDBK. gacts 1. McxomHoe onpenenenue ObU10 MOTUGHUITMPOBAHO TOCPEACTBOM A00ABIICHUS TPUMEYAHHS
1.

3.10.5 meTponorunyeckasa xapakrepucTtuka (metrological characteristic): Xapakrepucruka (3.10.1
), KOTOpasi MOXKET MOBJIHUATH HA pe3yabTathl u3Mepenus (3.11.4).

MpumeyaHusn

1 UsmepurenshHoe obopymoBanue (3.11.6) 0OBIYHO WMEET HECKOJbKO METPOJIOTHUECKUX
XapaKTEpUCTHUK.

2 MeTtpojoruyeckre XapakTepUCTUKNA MOTYT OBITh MPEAMETOM KAITHOPOBKH.

3.10.6 koHdurypaumsa (configuration): BszaumocBs3aHHbIC (QYHKIHOHAIbHBIE H (QHU3UUECKUC
xapakteprctuku (3.10.1) nponykumu (3.7.6) wmu ycnyrm (3.7.7), ycraHOBieHHble B HH(MOpMAIUU O
koH(urypauuu npoaykiuu (3.6.8).

[Uctounmnk: UCO 10007:2003, 3.3, uameHeHHbIH - TepmuH "ycmyra" ObUT BKIIIOUEH B OIIpEIeNIeHHE |

3.10.7 6a3oBas koHdurypaums (configuration baseline): VTBepxkacHHas uHDOpPMAIHS O
koH(purypanuu npoaykiuu (3.6.8), B kortopoi yctanoBneHbl xapaktepuctuku (3.10.1) mponykumu (3.7.6)
unu yenyru (3.7.7), oTHOCAIIMECS K YKA3aHHOMY MOMEHTY BPEMEHH, U HCIOJb3yeMasi B KAYeCTBE CChUIKHM Ha
BCEX CTAMSIX )KU3HEHHOTO IIUKJIA TPOJYKLINH UIH YCIYTH.

[UcTounuk: UCO 10007:2003, 3.4, usmeHeHHbIl - TepmuH "ycmyra" ObUT BKIIFOUEH B OIIPE/ICIICHUE |

3.11 TepMUHBI, OTHOCALUMECA K OnpeaenieHnto

3.11.1 onpepeneHue (determination): JIeficTBYsI MO YCTAaHOBJICHHUIO OJHON MJIM 0OJIEE XapaKTEPUCTUK
(3.10.1) u Benu4MH ITUX XapPaAKTEPHCTHK.

3.11.2 aHanu3 (review): Omnpenenenune (3.11.1) npurogHOCTH, aACKBATHOCTH WIIM PE3YJIbTaTUBHOCTH
(3.7.11) obbekra (3.6.1) i qOCTHKEHUS YCTaHOBICHHBIX meneid (3.7.1).

Mpumep - AHamu3 co CTOPOHBI PYKOBOJICTBA, aHAIN3 MPOCKTUPOBaHUS U pa3pabotku (3.4.8), aHanus
TpeboBanuii (3.6.4) morpebuteneit (3.2.4), aHamM3 KOPPEKTUPYIOIUX AcHcTBUHA (3.12.2) W SKCHEepTHHIA
aHaITH3.

MpumeyaHue - AHanu3 MOXKET TaKkKe BKIIOUaTh onpenencnue spdexrusaoctu (3.7.10).

3.11.3 MOHUTOPUHT (monitoring): Onpexnenenue (3.11.1) craryca cucremsi (3.5.1), mpouecca (3.4.1)
, npoaykimu (3.7.6), yenyru (3.7.7) wnu AeiHCTBuSL.

MpumevaHus

1 Jlnst onpeneneHus cTaTyca MOXeT BO3HUKHYTh HEOOXOMMOCTE MTPOBEPUTH, TPOKOHTPOIIUPOBATH WIIH
OTCJIEIUTD.

2 MOHHTOPHHT, KaK MPaBHIIO, SBISETCSA ONpejaeieHueM cratyca oobekra (3.6.1), BhITOMHIEMbIM Ha
Pa3IMYHBIX 3TanaxX WA CPOKaxX.

3 TepmuH sBISeTCSs OJNHUM W3 YUCNIA OOIIUX TEPMHHOB W ompereneHui mns cranmaproB MCO Ha
CHUCTEMBl MEHEIXKMEHTa, npuBeacHHbIX B I[lpunoxenun SL x CsomubiM pononHenusM MCO [dupextus
HNCO/MDK, uactp 1. HcxonHoe ompenenenre u npuMedanue 1 Obutn MoauduUupoBaHbl, TpuMedyanus 2 u 3
ObUIH JO0OABJIECHDI.

3.11.4 namepeHume (measurement): Ipomuecc (3.4.1) onpeneneHus BETHIHHBL.
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MpumeyaHus

1 B cootBercTBun ¢ UCO 3534-2 BeTMUHUHY ONIPEACIISIOT, KaK MIPABMIIO, KaK KOJTHIECTBO.

2 TepMHuH SBISCTCS ONHMM M3 UYWCIa OOMIMX TEPMHHOB W ompeneneHuid mis cranmaptoB MCO nHa
CHUCTEMBbl MEHEIXMEHTa, npuBeacHHbIX B Ilpunoxennn SL k CsomubiM pononHeHusM MCO [Jupextus
NCO/MDK, 4gacts 1. McxomHoe onpenenenue ObUI0 MOTUGUITIPOBAHO ITOCPEACTBOM JA00ABIICHUS TPUMEYAHHS
1.

3.11.5 npouecc mamepeHusi (measurement process): COBOKYNHOCTh Omneparnuid, MPOBOIUMBIX C
LEJIBIO OIpe/IeNICHNs] 3HAUCHHS BEINYHUHBIL.

3.11.6 wu3mepuTenbHoe obGopyaoBaHue (measuring equipment): CpeacTBa H3MepeHUid,
IpOrpaMMHBIE CpENCTBA, OJTAJIOHBI, CIPABOYHBIM MaTepHal, BCIIOMOTaTejbHas amnmapaTrypa WIH HX
KOMOWHaIus1, HeoOXoIuMble Juist potiecca uzmepenus (3.11.5).

3.11.7 koHTponb (inspection): Omnpenenenue (3.11.1) coorBercTBust (3.6.11) ycraHOBICHHBIM
TpeboBanusm (3.6.4).

MpumeyaHus

1 Ecam pe3ysibTaT KOHTPOJSI MMOKa3bIBAeT COOTBETCTBHE, OH MOXKET OBITh HCIOJIB30BaH JUIsl LieNel
Bepudukamuu (3.8.12).

2 Pe3ynbTaT KOHTPOJS MOXKET MOKa3blBaTh COOTBETCTBUE MM HecooTBercTBUE (3.6.9), M cremeHb
COOTBETCTBHSI.

3.11.8 ucnbitaHue (test): Onpenencuue (3.11.1) coorBerctBus (3.6.11) TpedoBanusam (3.6.4) mis
KOHKPETHOTO MPEJIIOIaraeMoro UCIoIb30BaHUS WK IPUMECHEHHUSI.

MpumeyvaHwme - Eciiu pe3yapTaT HCIIBITaHMs TOKa3BIBAET COOTBETCTBHUE, OH MOXKET OBITh UCIIOIB30BaH
Juts teneit Banuaanuu (3.8.13).

3.11.9 oueHKka npoaBuXeHUA (progress evaluation) <meHemKMeHT mpoekTta>: OleHka
MPOABMKEHUS K TOCTIOKeHMIo 1eneit (3.7.1) mpoekra (3.4.2).

MpumeyaHusn

1 OueHKy BBITIONHSIOT Ha COOTBETCTBYIOLIMX 3TalaxX J>XH3HEHHOTO LUKIA IPOEKTa MO XOAY ero
npoueccoB (3.4.1) Ha OCHOBE KPUTEPUEB IS ITPOLIECCOB MpoeKTa U npoaykuuu (3.7.6) nmm yenyr (3.7.7).

2 Pe3ynbTaThl OLIEHOK MPOJBHKECHHUS MOTYT MPUBECTH K MEPECMOTpPY IIaHA MEHEIKMEHTa MpoekTa (
3.8.11).

[Uctounuk: UCO 10006:2003, 3.4, uzmeHeHHsI# - [IpuMedanns Ob11M N3MEHEHBI)

3.12 TepMUHbI, OTHOCALLUECSA K OENCTBUAM

3.12.1 npepynpexagawwee paencrtBue (preventive action): JleiicTBHe, MPEONPHHATOE I
yCTpaHEHHs MPUYUHBI TOTCHIUATBLHOTO HecooTBeTCTBUS (3.6.9) mnm npyroi MOTEHIMATIBHO HEXenaTeIbHO’
CUTYyalnH.

MpumeyaHusn

1 TToTeHNMaNbHOE HECOOTBETCTBHE MOXKET UMETh HECKOJIBKO MPUIHH.

2 Tpeaynpexparomiee ASHCTBHE MPEAMPUHUMAIOT IS TPEAOTBPAIICHUS BO3HUKHOBEHHUS COOBITHS,
TOT/1a KaK KoppekTupyroiiee aeticteue (3.12.2) - A npeIoTBpaIeHns IOBTOPHOTO BO3HUKHOBEHHUS COOBITHS.

3.12.2 KoppeKTupytowee aemctBue (corrective action): JleficTBue, NPEANPUHSATOE TS yCTPAHSHHS
MPUYHHBI HecoOTBETCTBUS (3.6.9) 1 npemynpeskaeHus ero MoBTOPHOTO BO3HUKHOBEHUSI.

MpumeyaHus

1 HecooTBeTcTBHE MOKET MMETH HECKOJIBKO ITPHYNH.

2 KoppekTupyrolee AeicTBAE MPEeIIPUHAMAIOT I MPEIOTBPAIICHUs] TOBTOPHOTO BO3HUKHOBEHHS
coOBITHS, TOTA KaK MpeAynpexaatonee aeicteue (3.12.1) - i npeIoTBpalieHNs ero BOSHUKHOBEHHS.

3 TepMmuH sBISE€TCSs OJHUM W3 YUCHIA OOIMX TEPMHHOB W omperencHui mns crangaproB MCO Ha
CUCTEMBI MEHEDKMEHTa, IpuBeneHHBIX B [Ipunoxkenun k CBoaubM nonoiaenusMm MCO dupextus UCO/MOK.
yactb 1. UcxoaHoe onpeenenue Obu1o MOAUMUIIMPOBAHO MOCPEACTBOM JT00aBICHHS TpuMedanuii 1 u 2.
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3.12.3 Koppekuusi (correction): J[leiicTBUe, NpeaNpPUHITOEC JUIS YCTPAHEHUS OOHAPYKEHHOTO
HecooTBeTcTBHA (3.6.9).

MpumeyaHue
1 Koppeknust MOXKET OCYIIECTBISTHCS MEpell, B COUeTAaHUH WM IMOCIe KOPPEKTHPYIOMIETO NEeHCTBUS (

3.12.2).

2 Koppekuueit MoxeT ObITh, HalpuMep, nepeaenka (3.12.8) wu nusmenenue rpanauuu (3.12.4).

3.12.4 nsameHeHwue rpagaumm (regrade): Cmena rpagauu (3.6.3) HECOOTBETCTBYIOIIECH MPOTYKIIH (
3.7.6) wmu ycmyru (3.7.7) pnst toro, 4yroObl OHa COOTBETCTBOBasia TpeOoBaHusM (3.6.4), OTIMYHBIM OT
UCXOJHBIX TPEOOBaHUH.

3.12.5 pa3pelueHue Ha OTKIIOHeHue (concession): PaspelieHre Ha UCIOJIb30BAHUE WIIH BBIMYCK (
3.12.7) nponykuuu (3.7.6) wm ycnyru (3.7.7), KOTOpbIe HE COOTBETCTBYIOT YCTAHOBJIICHHBIM TPEOOBaHHSM (
3.6.4).

NMpumeyaHue - PaspenieHre Ha OTKIOHEHHE OOBIYHO OIPAHMYCHO MOCTABKOH MPOIYKIHMH M YCIYT,
nmeroImux HecootBetcTBUs (3.6.9) cBonx xapakrepuctuk (3.10.1) B paMkax ycTaHOBICHHBIX OTpaHUYCHUH, U
O0BIYHO KacaroTCsi 00EMOB MPOIYKIMHU U YCIIyT, IEPUOa BPEMEHH U YCIOBUI MX UCIIOTb30BaHMUSI.

3.12.6 paspewleHue Ha oTcTynneHue (deviation permit): Paspemenne Ha OTCTyIUIGHHE OT
HCXOJHBIX YCTaHOBJIEHHBIX TpeOoBanuil (3.6.4) x mponykuuu (3.7.6) nnmm ycnyre (3.7.7), BbIIaHHOE 10 UX
CO3/1aHUSL.

MpumeyaHue - PasperieHne Ha OTCTYIUICHHE, KaK IPAaBHUJIO, JAETCS HAa OrPAaHUYCHHBIA 00BEM
NPOAYKIMU U YCIYT WU NIEPUOJ BPEMEHH, a TAKXKE JIJI1 KOHKPETHOTO UCIIOIb30BaHUSL.

3.12.7 BbINycK (release): Paspelenne Ha mepexom K cieayroriei craauu mporecca (3.4.1) wiu k
CJICYIOIIEMY TIPOIIECCY.

3.12.8 nepepenka (rework): JleficTBue, TpennpuHATOE B OTHOIIEHWH HECOOTBETCTBYIOIICH
npoaykiwu (3.7.6) wmu yenyru (3.7.7) ams Toro, 4To0bl OHA COOTBETCTBOBAMA TpeOoBaHusM (3.6.4).

anI Me4vyaHue - HepC,Z[CJ'IKa MOXKCET 3aTparuBaTb HWJIW HU3SMCHATH JIMIIb OTACJIBHBIC YaCTU
HECOOTBCTCTBYIOIIUX NPOAYKIUHA UIIU YCIIYT.

3.12.9 peMOHT (repair): [leiicTBUE, MPEANPHUHATOES B OTHOIICHHHA HECOOTBETCTBYIOIIEH MPOAYKIHH (
3.7.6) wm ycnyru (3.7.7) s TOro, 4To0bI CINATh €€ MPUeMIIEMOI ISl TIPEAIOIaracMoro UCTIOIb30BaHHSI.

MpumevaHus

1 VYcnemHslii peMOHT HECOOTBETCTBYIONIMX TMPOIYKIIMK WM YCIyr He 00s3aTeNbHO MPHUBOIUT K
COOTBETCTBHIO MPOIYKIMHU TpeboBanusiM (3.6.4). Hapsay ¢ peMOHTOM MOXKET MOTpeOOBaThCs pa3pellcHHe Ha
otkionenue (3.12.5).

2 PemoHT BKIIOuYaeT B cebs JCUCTBHE MO HCMIPABICHHIO, MPEANPUHATOC B OTHOIICHWUH paHee
COOTBETCTBOBABIINX TMPOMYKIUH WM YCIyr IS WX BOCCTAaHOBJICHUS, HANPUMEP, B paMKaX TEXHUYECKOTO
00CITyKMBaHHUS, C IIETbI0 UCTIOTH30BAHU.

3 PeMOHT MOET 3aTparuBaTh WU U3MEHSTH JIUIIb OT/ICIBHBIC YACTH HECOOTBETCTBYIOLINX MPOAYKIIUU
HIIU YCIIYT.

3.12.10 nepeBoa B oTXoAbl (scrap): JlelicTBue B OTHOIIEHHH HECOOTBETCTBYIOIIEH MPOIYKIUH (
3.7.6) nnmm ycayru (3.7.7), mpeanpuHsATOe JUIS MPENOTBPAlICHUS €€ NEepBOHAYAIBHOTO IMPEIIoJIaracMoro
UCTIONIb30BaHMSI.

Mpumep - [epepaboTka, YyHUUTOKECHHUE.

NMpumeyaHune - B curyamum ¢ HECOOTBETCTBYIOIIEH YCIYroil HMCHOJIB30BaHHE MPEIOTBPAIIACTCS
MOCPEICTBOM MPEKPAILEHHS yCIYTH.

3.13 TepMuUHBI, OTHOCALUMECA K ayAUTY

3.13.1 ayauTt (audit): CucreMaTH4YecKuil, HE3aBUCHMBIA M IOKyMeHTUpyeMmblii mporecc (3.4.1)
HOJTy4eHUs] OOBEKTHBHBIX CBHICTENBCTB (3.8.3) M X OOBEKTUBHOTO OLICHUBAHUS Ul YCTAHOBIICHUS CTCIICHU
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COOTBETCTBHUs KpuTepusim ayura (3.13.7).

MpumeyaHus

1 OcHoBHBIE dNEMEHTHI aynuTa BKiIouaroT ompenenenue (3.11.1) coorBerctBus (3.6.11) obbekra (
3.6.1) cornmacuo mpornenype (3.4.5). BeIMOIHSIEMOE TIEPCOHATIOM, HE OTBETCTBEHHBIM 32 TIPOBEPSIEMbIN OOBEKT.

2 Aynut MoxeT ObIThb BHYTPEHHHMM (ayIOWT, IPOBOJMMBIN IEPBON CTOPOHON) WJIM BHEIIHUM (aynauT,
NPOBOJUMBIA BTOPOW HMJIM TPEThEH CTOPOHO), a TaKkkKe ayAuT MOXKET ObITh KOMIUIeKCHBIH (3.13.2) wm
coBMecTHBIH (3.13.3).

3 BHyTpeHHHE aynuThl, HHOTZA Ha3bIBacMble AyJHUTHI, TPOBOAMMBIC MEPBOW CTOPOHOM, MPOBOASTCS
00bIYHO camoii opranm3zanmeit (3.2.1) wnu ot ee umenu s ananusa (3.11.2) co CTOPOHBI PYKOBOJCTBA U
JIpYTUX BHYTPEHHHUX IIEJIeH, U MOTYT CIYKHTh OCHOBaHHEM ]ISl ICKJIapaliil 0 COOTBETCTBUHU. He3aBUCHMOCTD
MOXeT OBITh IPOJIEMOHCTPHPOBAHA OTCYTCTBHEM OTBETCTBEHHOCTH 32 JIESTEIbHOCTD, MIOIBEPTracMyt0 ayIuTy.

4 BHemHHe ayJWThl BKIIOYAIOT B ceOs ayJauThl, OOBIMHO HA3bIBACMbIC ayJIUTaMH, MPOBOJIUMBIMH
BTOPOH CTOPOHOM WIM TpeThbed CTOPOHOW. AYAWUTHI, IPOBOAUMBIE BTOPOM CTOPOHOM, BBINOJIHSIOTCA
CTOpOHAMH, 3aMHTEPECOBAHHBIMH B JESATEIBHOCTH OpraHM3aluy, Hanpumep norpedutemsmu (3.2.4), wm
IPYTUMHM JIMIAMH OT WX HMMEHH. AyAuTbl, IPOBOAMMBIE TPEThEH CTOPOHOW, BBINNOJHSIOTCS BHEIIHUMHU
HE3aBUCHMBIMU ayAUTHUPYIOLMMH OPTaHU3alMsSIMH. DTH OPraHU3alUd OCYLIECTBIISIOT CEPTH(UKALMIO WIIH
perucTpanyio Ha COOTBETCTBHE TPEOOBAHUSAM WM SABJISIFOTCS TOCY IapCTBEHHBIMU OpPraHaMHu.

5 TepmuH sIBIII€TCS OJIHUM W3 YHcla OONIMX TEPMHUHOB W ompeneieHuid s crangaptoB MCO Ha
CHCTEMBl MEHEIXMeHTa, npuBeaeHHbIX B Ilpmnoxxennmn SL k CBoxubeiM pomonHenusM MCO upexTus
UCO/MDK, uacte 1. HcxomHoe ompeneneHre M MpUMeYaHUs ObLIM MOAWGHUIMPOBAHBI AJS MCKIIOUEHHS
a¢peKTa 3aMKHYTOCTH MEXIy TEPMUHAMHE "KpUTepHuii ayauta” U "CBUIETEILCTBO ayIuTa'.

3.13.2 komnnekcHbIM ayauT (combined audit): Aymur (3.13.1), mnpoBoaMMBIi B OIHOI
npoBepsieMoit opranuzany (3.13.12) ans nByx u 6oiiee cucreM MeHemKMeHTa (3.5.3) 0IHOBPEMEHHO.

MpumeyvaHue - Yactu cucreMbl MEHEIPKMEHTA, KOTOPbIE MOTYT OBITh BKIIFOUCHBI B KOMIUICKCHBIN
ayIuT, MOTYT OBITh OINpEJesIEHbl COOTBETCTBYIOIIMMHU CTaHAAPTAMHU HA CHCTEMbl MEHEDKMEHTa, CTaHAapTaMU
Ha MPOIYKIHMIO, CTAHIAPTaMH Ha YCITyTH WU MTPOIIECCHI, MPUMEHIEeMbIMH opranu3anuei (3.2.1).

3.13.3 coBmecTHbIN ayauT (joint audit): Ayaut (3.13.1), mpoBomMMBbIii BOJHOU MPOBEPsSIEMOii
opranm3zanuu (3.13.12) nByms u Gosee mpoBepsiFoIMME opranu3ausamMu (3.2.1) oTHOBpeMEHHO.

3.13.4 nporpamma ayauTa (audit programme): COBOKYITHOCTb OAHOTO WM HECKOJBKHX ayAHUTOB (
3.13.1), 3arulaHMPOBAaHHBIX Ha KOHKPETHBII MEPUOJ BPEMEHHU U HANPABICHHBIX HAa JOCTHXKCHUE KOHKPETHOM
IETH.

[UcTounuk: MCO 19011:2011, 3.13, n3MeHEHHBIH |

3.13.5 obnacTb ayauTa (audit scope): O6bsemM u rpanunsl ayaura (3.13.1).

MpumeyaHue - Obnacth ayauTa OOBIYHO BKIIIOYAET B ce0s yKa3aHHE MECT MPOBEICHHUS ayauTa,
CTPYKTYPHBIX €IMHUII, aUJIOB JACATEILHOCTH U mporeccoB (3.4.1).

[UcTounuk: UCO 19011:2011, 3.14, u3meneHHsI# - [[pumedanue ObL10 H3MEHEHO |

3.13.6 nnaH ayauTa (audit plan): Onucanue AEATEILHOCTH W OPraHU3aLMOHHBIX MEPOIPUATHHA 10
npoeaenuro ayauta (3.13.1).

[Uctounux: UCO 19011:2011, 3.15]

3.13.7 kputepun ayauta (audit criteria): CoBokynHocts noiutuk (3.5.8), mpouenyp (3.4.5) wnm
TpedoBanwmii (3.6.4), MCIONB3yEeMBbIX JIJIsl CONOCTABICHHSI C HUIMU OOBEKTUBHBIX CBUIETENLCTB (3.8.3).

[Uctounuk: UCO 19011:2011, 3.2, u3MeHeHHbIid - TepMuH "CBUACTEILCTBO ayauTa" ObLI 3aMEHEH Ha
"00BEKTUBHOE CBHJIETEIHCTBO" |

3.13.8 cBupgetenbcTBO ayauTa (audit evidence): 3amumcu, u3nokeHue (HAKTOB WM Apyras
nHpOpMaIKs, KOTOPBIE CBA3aHbI ¢ KpuTepusamu ayauta (3.13.7) u ABISIOTCS BEpUPHUIIUPYEMBIMH.

[Uctounmnk: UCO 19011:2011, 3.3 - IIpumedanue ObLTO yAaIeHo |

3.13.9 HabnoaeHuna ayauTta (audit findings): Pe3yabraTel OleHUBaHUS COOPAHHBIX CBHICTEIHCTB
aynura (3.13.8) mo oTHOmIEHHIO K KpuTepusaM ayauTa (3.13.7).

MpumeyaHusn

1 HaGmoeHus ayiura MOTyT yKa3biBaTh Ha cooTBercTBHUe (3.6.11) mim necootBerctBue (3.6.9).

2 HaGmiozmeHust ayauta MOTYT HPHBECTH K ONpPEICICHHIO BO3MOXHOCTel ymyumenus (3.3.1) wimm k
3anucH/(QpUKCaIiU XOPOIIETro OIbITA.
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3 B pycckoM si3bIKe, eciii KPUTEpUH ayIuTa BRIOpaHbl U3 3aKOHOJATEIbHBIX TpeboBanuii (3.6.6) wim
HOPMAaTHUBHBIX MPaBOBBIX TpeOoBaHuil (3.6.7), HAOMIONEHUST ayTUTa MOTYT HA3bIBATHCSI COOTBETCTBUSIMH HIIH
HECOOTBETCTBUSIMHU.

[UcTounmk: UCO 19011:2011, 3.4 - [Ipumedanue 3 ObUTO H3MEHEHO |

3.13.10 3aknto4yeHue no pesynbtatam ayauTta (audit conclusion): Beixox ayauta (3.13.1) nmocne
paceMotpenus nenei (3.7.1) ayauta u Bcex Habmoaenuit ayaura (3.13.9).

[Uctounux: UCO 19011:2011, 3.5]

3.13.11 3aka34uk ayauTa (audit client): Opranusarus (3.2.1) unu nuio, 3akasasiiee ayaut (3.13.1)

[UcTounuk: UCO 19011:2011, 3.6, usmeneHHsIl - [IpuMeyanue ObUIO yIaJIeHO |

3.13.12 npoBepsiemasa opraHusaums (auditee): Opranuzauus (3.2.1), moxsepraromasics ayauty (
3.13.1).

[UcTounmnk: UCO 19011:2011, 3.7]

3.13.13 conpoBoxaarwwmmn (guide) <aymur>: JIuio, Ha3HaYaeMOE IPOBEPSIEMOM opranmsanueii (
3.13.12) ans okazanusi moMoIny rpyrmre 1o ayauty (3.13.14).

[Uctounuk: UCO 19011:2011, 3.12]

3.13.14 rpynna no ayauTy (audit team): OQHO WM HECKOJBKO JIHII, TPOBOASIMX ayaut (3.13.1),
IIPY HEOOXOAMMOCTH TIOJICPKUBACMBIX TeXHHYeCKUMH dKkcnepramu (3.13.16).

MpumevyaHusn
1 Onun u3 ayauropos (3.13.15) B rpymnme no ayuty Ha3HAYaeTCsl PyKOBOJUTEIIEM TPYIIIIBL.
2 I'pynma rmo ayauTy MOXKET BKIIIOYATh a ce0s Takke ay TUTOPOB-CTaKEPOB.

[Ucrounmk: UCO 19011:2011, 3.9, n3mMeHCHHBIH |

3.13.15 ayauTop (auditor): JIuro, nposossiiee ayaut (3.13.1).

[Uctrounmk: UCO 19011:2011, 3.8]

3.13.16 TexHM4eckun 3kcnepT (technical expert) <aymur>: JIuio, KOTOpPOE MPEIOCTABIISACT
CrieMalbHbIC 3HAHUS WM OIBIT Tpymie no ayauty (3.13.14).

MpumeyaHusn

1 CrenmanpHble 3HaHHMS WIM ONBIT OTHOCATCS K opranmzammu (3.2.1), npoueccy (3.4.1) wmm
JeATEIbHOCTH, TI0/IBEPraeMbIM ayAUTY, WU K 3HAHUIO SI3bIKA U KYJIBTYPbI CTPAHBI.

2 TexHUYECKHI SKCIEePT HEe UMeeT MosiHoMouni ayauropa (3.13.15) B rpynne no aynury.

[UcTounuk: UCO 19011:2011, 3.10 - [Ipumeuanue 1 ObLI0 H3MEHEHO)
3.13.17 nabnwopatenb (observer) <aymut>: JIuio, conpoBoxaatomiee rpymiy mno ayauty (3.13.4),
HO He sBJIsrolIeecs ayauropom (3.13.15).

NMpumeyaHue - HabGmromatens MOXET OBITh COTPYIHHKOM MpoBepseMoi opranusanuu (3.13.12),
MIpEeICTaBUTENIEM KOHTPOJHUPYIOMIETO OpraHa WM JPYyTrodl 3anHTepecOBaHHOW CTOpoHBI (3.2.3), KOTOpHIH
HaOmroIaeT 3a mpoBeacHueM aymuta (3.13.1).

[Uctounuk: MCO 19011:2011, 3.11, mu3menenHsli - I'maron "ayauTupoBaTh" OBIT HCKIIOYEH W3
OTIpeeNIeHHST; TpuMedaHne ObII0 U3MEHEHO |

MpunoxeHwne A
(cnpaBo4HoOe)

CBs131 Me:KIy NOHATHSIMHM M MX rpaduyecKkoe NnpeacTaBieHue

A.1 ObLwme nonoxeHus

B TtepmuHOMOrHYeCKOi paboTe CBA3M MEXIY MOHSITHUSIMH OCHOBBIBAIOTCS HAa HEPapXUUSCKUX
OTHOLICHHSX MEXIy NpPH3HAKaMH BHIOB TakuM 00pa3oM, 4YTO HauOOliee SKOHOMHOE OIHMCAHHE MOHSATHS
00pa3yloTcs IMyTeM HaMMEHOBAHUS €ro BUAA W ONUCAHUS NMPH3HAKOB, OTJIMYAIOIINX €r0 OT BBILECTOSIINX WIN
COTNIOTYMHECHHBIX TIOHSTHIA.

Mex 1y MOHATHSMH CYLIECTBYIOT TPH OCHOBHBIX BHJA CBSI3€H, YKAQ3aHHBIX B HACTOSIIEM MPUIOKCHUH:
ponoBbie (A.2), napTuTHBHBIE (CBsI3b 001Iero cero yactsimu) (A.3) u accounarususie (A.4).
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A.2 PopoBas cBA3b

[MomunHeHHBIE TOHATUS B pPaMKax HMEpPapXUM HACIEAYIOT BCE TNPU3HAKH OCHOBHOTO TMOHSTHS H
COZIEpKAT OMHMCAHMS T€X MPU3HAKOB, KOTOPHIE OTIIMYAIOT UX OT OCHOBHBIX (POANUTEIBCKUX) M OJHOIIOPSIKOBBIX
(POACTBEHHBIX) MOHATHH, HAIIPUMED, CBSI3b BECHBI, JIETA, OCCHN M 3UMBI CO BpPEMEHEM ToJ1a.

Pomoseie cBs3u n300paxaroT rpadudecku B Buje "Beepa” wium "nepeBa’ 6e3 cTpenok (pucyHok A.1).

[pumep u3 ISO 704:2009 (5.5.2.2.1)

Bpens rona

Ocenb

ﬁ’n: cy: H0§A.l - I'paduueckoe npencraBnenne pofOBOH cBs3n"

A.3 MNapTutnBHasa cBA3b

[TogunHeHHBIE TOHATHS B paMKax OJHOH HEpPapXHUUeCKOH CHCTEMBI SBIAIOTCS  YacThIO
CYNEpOpAMHATHOTO TOHSATHS, HAIIPEMeEp, BECHA, JIETO, OCEHb W 3MMa MOTYT OBITh OINpeZeieHbl Kak YacTH rofa,
1 HEJIOIYCTHMO OIPE/IENATh KaK 9acTh r0J[a XOPOIIYI0 OTroxy (0/1Ha U3 BO3MOXKHBIX XapaKTEPHCTHK JICTA).

[lapTuTHBHBIE OTHOIIEHUS H300paXKaIOTCs B BHIE "Tpadens” (pucyHOK A.2).

[Ipumep u3 ISO 704:2009 (5.5.2.3.1)

on

B’g%ﬁox A2- Fpa@nqecx&%‘ﬁ%nmame}me MapTUTHUBHOW CBSI3H" Ocens 3uma

A.4 AccoumaTtmBHas CBA3b

AcCCOIMaTUBHBIC CBSA3M HE CTOJIb 3KOHOMHBI, KaK POJOBHIOBBIC U MAPTUTHBHBIC, HO OHM MOMOTAIOT
OTIPENCTUTh MPUPOIY B3aUMOOTHOIICHUH MEXIy IBYMS TOHATHSAMH B paMKax CHCTEMBI ITOHITHN, HApuUMep,
MPUYMHA W CIIEJCTBHE, JCUCTBUE M MECTO, JIEHCTBHE W pE3yJIbTaT, WHCTPYMEHT M (DYHKIUS, Marepual u
MIPOYKIIHSL.

AccoluaTUBHBIC CBSI3M U300paKalOT B BUJIC OJHON YEPThI CO CTPEJIKOW Ha KaXKIOM KOHIlE (PUCYHOK
A3).

[Ipumep u3 ISO 704:2009 (5.6.2)

Connug - = [leTo

MnagaMme

"Pucynok A.3 - I'paduyeckoe mpeacraBieHne acCOUATUBHON CBSI3H"

A.5 JuarpaMmmbl NOHATUN
Ha pucyHkax A4 - A.16 mnpencraBieHbl JuarpaMMbl TOHSATHH, HA KOTOPBIX OCHOBBIBAOTCS

MpeMETHBIE TPYIIEI Pa3feria 3 HACTOSIIETO CTaHapTa.
OmnpeneneHusi TEPMUHOB TIOBTOPSIOTCS, HO TIPUMEYaHUsI K HUIM Ha PUCYHKax HE MPUBEICHBI, TO3TOMY
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pPEKOMEHIyeTCsl 00paiaThes K Pasaeny 3 s 03HaKOMJICHHS C TIPUMEYaHUIMHU.

Nuuo (cnoeape)
OraenbHbiit YENoBEX

NMonkomounn no

koncurypaumu (3.1.5)

fMauo van rpynna muy,. oGnazamumx
H&OGXOA\IIIMI!M NONHOMOMMAMK, HA

KOTOPLIX BONDOWEHE OTESTCTERHHOCTS

N0 NPUHATWID PELLIEHKA O

KOHYAry pRLMI

Boicwee pyxopoacTeo (3 1.1)
Mo unu rpynna Axsen.
CCYWECTBNAIOWMX PYXCBOACTOO W
YNPABNE A€ OPranAsdyren Ha
BLCWERN ypoBHe

y

KOMCYNLTAMT MO CHETEMO Borneuenwe (3.1.3) Npeacraswurens no
MEHEKMENTA HavecTRa (3_1 _2) YuacTue B AeATenpHecTy, Colatun ymwn"pom“"m cnop“ux
JNnyo, CKa3u1BaLLRE KOHCYALTALMM # WAL CUTYd UMK sonpocos (3.1.6)
ﬂpeﬁ&%imﬂmegmﬂzﬁig“" " Niwuo, HassaueHHOE FIYCB-

10, OO REpCEaNABPOM, AN5 OXA3ANUA
QDf3HMIAUMY NDA COIASHUM CHCTEM b ROMOILN CTOPOM3M B PALIAHMN
CNOPKBIX BCNPOCOR

HeHELNTLaHTS X3UBCTEA

Baaumonsicrave (3.1.4)
Bosnguenve n BKNag B ABATENLHOCTY

"Pucysok A.4 - 3.1 Tlonsrust, oTHOCsmHeck 'R AQTEMSIIR OSSR o
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Opravuzaumn (3.2.1)

Tty wni rpynna moAeR, CORIIHHBX ONDEYENEHHBIMN
OTHOLUSHARMM, VSO OTDETCTBEHROCTS,
NOMHOMOUMA ¢ BHNONKHAKLEX CEOU QyrKLUn 4NA
ACCTUMEHWA CBOUX UBNBA

Cpeana oprasuiaumm (3.2.2)
Coueranne BryTPENHAX W
BHEWHNX QAKTOPOB, XOTOPOE
MOMET O33aIBITe RANARKE HE

MeTponorv4yeckas pyHkywa (3.2.9)

DyurUWMOHANBEHEA BAVHHMLA C
AAMAHUCTRATHBHOR W TEXHIUECKOR

NOAXCA OPTEHKIBLMN K OTBETCTEEHHOCTRID 33 ONPRASNEHVE ¥
NOCTAHOBKE W AOCTHHKEHHIO 28 BHEADEHWE CACTEMbI MEHEIKAMEHTA
uenen HIMEDEHUA

JaunTepecosannan cTopona (3.2.3)
Terup Mnk OPrakIaLKA, XOTOPLIE MOTYT
BOJASRCTE0AAT: HE CCYLBCTANEHNE
OBRTBRBHOCTA WAN NpUHATIHE DELLBNAA, B

Accouwmauws (3.2 8)
OprannIaumna, YACHAMW KOTORON

ABRAKITCA APYIMC OPF3HMIALMN
ROABBMBHHLA WX BONIEHCTBIID MK A ANUS
BOCHPUHIAATL OGN B KINACTOR HOCALAMMX
Novpeburens (3.2.4) Nocraswwk (3.2.5)
IO WM OPFaNUIIUNA, KOTOPbIE OPpraHr3aurA. NPEAOCTARNAIALER
MCTYT NOMYYETE WA NONYNAKT MDOZYRLAI0 AN yERYTH
NPOAYKUMIO W YENYTY.
NPeqHAHANEHABE WAN TpEtyBume
3TUM ALUOM MNKA Opradnlaumen
nBHemHuﬁ noc‘raau.u;x {3.2.6) “;ﬁg-:ﬁ?bﬂr;‘ﬂ::ﬂ:’ﬂ
DCTABLUMK. HE ARMAGLIMACA YACTRIO )
gprasnsaunmn CRranMIYCWEA K DENONHAKWRA

NPOLECS YOErynUpoBanua CNophsix
BONPOCOS BHE OPLANUIALKY,

ENADLUAR WM
"Pucynok A.5 - 3.2 IToHsTUS, OTHOCSIIHECS K KATETOPUU "OpFaHI/ISaLlyI/?S:[m
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HewcTaune (cnosaps)
Brinnmeise Yero-nnda

PDeacrone (3.3.11)

Hamwonuwmed
WAEHTHERLMPOBARHBIR INEMEHT
palor a8 npoedTe

Ynyuwenne (3.3.1)
DERCTEMA N0 Yy LLEHAID
PEAYALTATCE SEATENLHOCTH

MoregxmenT (3.3.3 YnpaaneHue naMedeHuamm (3 3.10

nnrﬁ'o"“““ﬂ ynyvwenme (3.3.2) G:'numu:;n::::m d [EACTBUA N0 yNPARNEHAD m:qu,on(.c nm}
BTOPANLLARCA ASRTENLHOCTE N0

YAy EHAO PESYTLTATOR AEATEMLHOCT ne:ﬂremno:m n:ﬁ m::ucm " OPULEANHOED uﬂﬁp:rmmpmmw °

O6nexT konpurypauum (3.3.13)
OHbLakT KDHIDHMYDALEM, KOTOPLIA
COBCOEMMBAET BLINONHENNE KOHEWON

it

MenegxmenT npoexta (3.3.12) Mewn MeHensmMeHT koHthMrypauws (3.3.9)
OMMEHT KauecTea (3.3.4)
ot e RGAXORT VOISO X e e g
OHATORWUH, YTIDARNEFE K KEMECTEY
NPEQOCTARNEMNE OTYETHICTH ND BOEM YIPAENCHIE TOMbMIypawied
aCEKTaM NROEXTE. 4 TROHG BOTHRIALWA

BOEX BOBNEYEHM B JOCTIDREHNE
LENER NpoeKTs
Nnanupopauwe Obecnevenue kayecTea Ynpaanenwe Ynyuwenwe kavyectTea
xavyecrea (3.3.5) (3.3.6) Kayecteom (3.3.7) (3.3.8)
YECTe MEHBIMMEHTE La4aCcTaa, YacTh MeHELHMENTS YT MEAELMIMEHTA UYaCTh MEHELKMEHTS
HANPAAREHHAR H3 KAMECTE. HANJARNEHHAA HA LIVGCTED, HANPIANG tHIA 1 EPMECTEN, HANPIOACIHIN HA
yeTAMOANEMIE Yenti o obnacta COABHUE YBADEHROCTH, YTO BLNCNHEHNE TpatoBanii K NOBBHUAHAE CNOCOSHOCTH
HAMBCTEA W OSIPEIENANILEA T1pedoBamn Kk kawacrey GyayT EavecTey BENANHTE TPaSoBaMA K
FEOEXOQUMBE DNEPALHORE OEINDAHEHE KaMECTEY
NPAUECCa M CODTRETCTEY KLU %

PECYPCH! [N IOTTHME IR
"P I GIEREE™ S B8 i, oTHOCSIIMECH K KaTeropun " e TeTbHOCTD"

12.02.2024 Cuctema F'APAHT

31



HauunoHnanbHbin ctaHgapT PO TOCT P NCO 9000-2015 "Cucrtembl MeHegkMeHTa kadyectBa. OCHOBHblE

MNpoucaypa (3.4.5) MNpouyecc (3.4.1)
YeTauopnanHbii cnacob ConorynnOCTE DIAMMOCEAIANHIX
OCYURCTRNEHMS w(nnn) BIANNOAEACTBYIOUMX
ACGATONLHOCTA UAM g BWA0B ZEATENBHCCTH,
npouecca RCTIONBAYIOLLINE BXO0s! AN
MONYSEHAR HAMEUEHHOMD
pesynLTaTa
Nepepnava npouccca (3.4.6)
JaxnoueHNe COTNALIBHAA. B
CODTESTCTAMN € KOTOPEIM BHEWHAR
OpraNnIaUMA BbINONHABT YaCtTe
hyHELAM MW ADOUECCa
CRraMIAUMM
Koutpakr (3.4.7)
ObrRINBAOWEE
COFNALLEHHE
Npoexr (3.4.2)
YuuraneHslil npouece.
COCTORIUMA W3 COBOKYTHOCTH
CECODAWHHPOBAWHBIX A
yRpaanReMbX BWA0E MpockTMpoBaHne M
AGFTENEHOCTH G HAMANBMOR 1 pazpaboTtka (3.4.8)
KOMOUNOA JaTamu, CoBtaynwoCTe NPOLECCOE,
NPEANEHAATLR ANA AOSTHHEHWA npectpasyownx TpeGoBEHKR K
WENH, COOTBETCTEYIOLSH obbaxTy & 6anee ASTANbHEE
KOHXPETHEM TpeSoBannim, Tpaboparda & IroMy cSLerTy
SK/TO4EA OTPEHHYEHURA NO
CPOKAM, CTOMMOCTH N PaCyPCas
CoanaHue CHCTCMbI
MNpuobBpertenne
uannamg;:pl;:::gm{a_d.a} KOoMneTeHTHOCTH (3.4.4)

ROKyMGHTHDOBSHUS., BHEADEMNIS, MPOUECE ZOCTIMEHHS KOMDETEHTHOCTH

obecneqennA QYMELIDHNPORIHIA W
NOCTORHNDTD YAYYLLBHKA CHCTEMb

"p wﬁ,xmama Ta4yecTeEa " "
HUCYHOK A.7-3. OHATHUSA, OTHOCAIIUCCA K KaTCTrOPUHN "TIPOLECC
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Cucrema (3.5.1)
MHOCTE
BIMARADCRRIAHABI W{WM)
SRIMNOAEWCTEOUMX
AMEMENTOR

HWudpacrpyxTtypa (3.5.2)
CWCTEMA 30aHHI, COODYWAHNIG,
WHHEHEDribIx GBTENR,
CSOpYROnAITAA, A TAKKE
CTPYXTYR, NPE30CTABMADLLINX

Yy, HeoSxOAMMb ANA

Y HELIAOHRPOBANMA
DprRRMIALM
Cucrema menegkmenta (3.5.3)
cumxvmnr:;u BIBIMOCEAIBHHBIX WA mFﬁ":;‘:::::ﬁ:‘::g;ﬂﬁP}Mﬂﬂﬂ
BISAMAENCTEYIOU ATENEHTOR | :
opraIIALRL AAR PAIPABOTIM 5"';:‘1’::‘.“' Snepeipsi. npaacARILIY &
Ycnoswn Tpyaa (3.5.5) f mm:‘::::a?m A NEMEPUTENLHOI0 0DDRYA0EaHIt
CoBOXYNHOCTE YCNOBWA, B Tpedonasinat K 850 MPEANMIATACMANY
VCTION30BIHHIO

EOTODMX AunonkReTca palora

CucTeMa MeHepXMEHTa
uamepenuin (3.5.7)
COBOKYNHOCT EiAII0 CEA S8H M
MM B3O CRCTIY KLLMD
ANEOWGHTOR. HEOCXOARMEN JUTA
AOCTVREHHSA METDINOIHUECKOTO
PBOATAELWACHRA NPHICAHGCTH W
YNPABRMGWAR MO CCINW MIMCpCIsR

Bugexue (3.5.10) Muccun (3.5.11) Crparerua (3.512)

Crpamnesng K ToMYy, MNpeanairauesie [Nan SOCTroE IR
“EM OPIEHIIALMIR CyLBCTEDaaHINA RANIOCRO4HG It
AOHET CTaTL. DTSR IBLMA, obuwain uanw
COpAYNNPOBAHH 08 CopWyIMpaoarmoe
BbICLLIA PLICLLIA
PyHOB0ACTEIM PyROBOACTECK

Nonwrwvka (3.5.8)
HawapaHita W HENPaBRIaHKS
OPFAMAISLSIA, O@HUMBIEHO

CHOpUYIMpIBHIGE B8
BLICLMM DYKOBGICTEOM

Cuctema meHoKMENTA
kavecrea (3.5.4)
UYACTE CICTaME! MEHGLMMENTS
MIHEHI'I'QI'IMD 1.4 IIE*IEC[Bv

MonwTika B obnacTr

xavecTea (3.5.9)
Mlansnika, oTHOCALEACA K

o
"Pucynok K835 IlonsiTus, oTHOCAIMECS K KaTeropuu ""cucrema'
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O6sexr (3.6.1)
Yro-nwlo
BOCNIPANAMEMDE WA
soctpasaamos
KavecTeo (3.6.2) Wunosauun (3.6.15) Kl;pmuu:ﬁfﬂ
Creners CODTRBATCTEIA HoBw unn naMeHarsEi obuaxT, TCTOpA )
COBOKYTHOETH APHCYWHX COANADLLMA Ik i momuruﬂﬁur:“ f:amm oy
ne CNPEIENROLUME UENHDCTL pedio ,
xapanTepucTne GoneTtn PEpACNpaY WA LB P ool dpimspens
NpHWeHIHPG

TpeboRaHEAM

Tpebosanwe (3.5 4)
METpefRoCTE Wi QRS AHNE,
YOTOPGE YCTAHORREHD , OhuIND
NPSANONATSETCA UMK REMASTCH
QR TN eatd

TpeboaaHve K kauecTey (3.6.5)
TpeGoRawWe, OTHOSALEECH K KBS TEY

Cooreercrene (1.6.11)

HecooTeercTeEme (3.6.9)
Brinonmenke 1peSosamia

HesunonneHine TpeGosanvR
3akoHopgarensHoe
Tpeboaanue (3.6.6)
Otrastansroe Tpabosasme,
YETAHOBNEHHDE

SAXONOAATENLHEIM DPRIROM

Dedbext (3.6.10)
HecooTBeTCTEme . CEASAHHCE C Bog;ma:ﬁsﬁ ; 2 HopmaTtuaxoe npasosoe
NP IQIEINGILIN MNH OMYSHTH LIXOR KOTOPLI Tpebosanue (3.6.7)
:;:mmum tyAET CODTBETCTRDBATS OGRIaTaNsH0E TPRhoEAANE,
ne3cam 1peGORIHIEAM K 3TOMY YCTANOIACHHDE OPTANTM
ALXOAY YRONHOMOHERHBIM
Y SUKOHOQATENGHEIM ORMEnamM

'
HapewmHocTe (3.6.14) MpocnexueaemocTs (3.6.13)
CNoCoOHoCTs BOIMOKHOCT NPOCTEANTL l:;lxsmil.::: :
YKL ORMPOBS Th KAK W RETOPMID. NP HEHE WKW y
NOMA HECERONIMG WOCTOHAKOMS ENIte CueT ;ﬁﬂmﬁ;ﬁﬁi
AP MELMA AD
APSOKTHODAIMNK,

NPOMIBOACTAY, BEPUDINALIFM,
P HELMDHUPOBAHIG W
OSCAYMMBIHAID NPOYKLIKKI

"Pucynok A.9 - 3.6 [lonsaTus, oTHOCANIMECS K Kareropun "TpedoBanue”
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Pesynerar (CnoBaps)

AdhdenTusHocte (3.7.10) PesynuTaTMBHOCTL

Puck (3.7.9) Buixop (3.7.5)
Brvsmue PeaynsTat Coompuenie mexay (3.7.11)
HEONPALENEHHOCTH npoURCEa BOCTIHYTHIM PEIYNETATOM 1 Cronam, poamiaais
MCNOMLI0BAHALIMN PECYDCAMA 23NNBHAPOBAKHON

Peaynurats Yenyra (3.7.7) Npoaykuwus (3.7.6) Uens (3.7.1)
aeRTenoHocTw (3.7.8) Baxod OpFaMAIBLMN C, BLixoll OpIaHMIaLIA Pegynlar,

Haseprranii mror N KpakHedR MEDE, O HM LOTOQLIR MWOKET ObiTh IDW AQroeen
ACACTBHCW, OSRIDTENLHD  npouanoacw Ged KIKOIO- GeiTb AOCTIIHYT

OCYWACTRNEHHLIM NEK NS0 BI3NMOT EACTEHA

BEAMMO EACTEAN LY ODMAHUIBLIAEA W

OPraHMALNA W noTpeBuTenem
nOTEetU TGNR

Yenox (3.7.3) Uens o obnactu

OocTiowes e Lend wavectea (3.7.2)

Liene B OTHOWS M

KawecTea
YeronumBeia
ycnex (3.7.4)
Yonex wa npaTameHin

ONQeaenednons

NCEMONA NGOMTIIH
"Pucynok A.10 - 3.7 IToHsTHS, OTHOCSIIMECS K KATETOPUH "pe3yabTaThl"
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Aanneie (3.8.1)
DaxkTol 0f ohbexTe

T

Wnthopmaymn (3.8.2)

O6sexTHEHOR
SHEMMULIE L8HHDE cEnpeTenscTeo (3.8.3)
JlarHe, ROLTBSDH AL
(| HANASIE W UCTURHDE TS
Y- a0
]
WrdhopmaymorHHan Doxymenr {3.8.5) Bepudgmraywn {3 8.12) Banwgauwn (3.8.13)
CHCTCMA [3_3.4} HHDOPMELUMA B HOCHTE e, Moy T oA Ca e, Mo TES s eing,
Cete wtirainos olwena HE KOTOROM 3718 MNOCCAACTADM NPEACTAENGHHRA MeOC P CTHOM
Wichopaa e, MIpapaaLye i THEHE CR A ATENLCTE, MPEACTABNGHINA
WCNONLIYEMAER 8 NpaACTIBngHa
OpFzIHa I

TOTO, YTO YOTIHOANEHE  ObbEKTHEHel COMSETENLETA,
Tpebasares G TOM0, o Tpelotmnm
1T LT MOGAHAIMAYEHHE [INA
KOHEDETHOND
WCTIONbI0BARAA AW
PEMMCHENINE, BHNCNRENE

3anucek (3.8.10)
[oxymgur, cogepaumi
AOCTATHY T DEIYNLTAT
Cneuucbuuaun:a (3.8.7) e GO s
yETANa mmh OCYUIDETRNGHION
pjer-svivaps ABATENBHOCTH

DOKyMCHTHWROBAHHAR
mwnchopmaumn {3.8.6)
Miucbopaausa, KOTOPaRA AGNHHEA
YROBAMATLCA v NDGASDKHBATECA
OPraHMIAEAEN. 1 POCATENL. KOTODLIR B8
CORCpWMT

PyXOBOACTEO NO Mnau kauecrea (3.8.9)
kavecey (3.8.8) anninmnu.umm::ﬁm
Creupdueaunmn ua -

CMCTEMY MEHEHMEHTA rpoueayper

COOTBRTCTEYHALME PECYDCH
SISECTHEY GpaRIIG L0 WOIRE W &N QOIDRIB
NPYRGHATLEA B GTHOWBHITA

KOHIPETHOND obbaxTa

OT4YeTHOCTL O CTATYCE
KoHnrypaumw (3.8.14)
3aMmsoH M ATETH B
YoTANOANCHHOM (popue of
WHDIPWALMA O
HORPUTYPELMA NPSAYKLW, O
CTAMYCE MO NOMeb X
AN HEHIAA W COCTORMME
BHELDEHAA 00DEaIHIX
MSMEHERHI

KoHkpeTHan curyauwn (3.8.15)

"Prcynok A.11 - 3.8 [T IR STATR

12.02.2024

Cuctema F'APAHT

Mnax MexeaXMeHTa
npoexra (3.8.11)
Bowymenr,
YETAHIBNNBAKLLIMEE 4TO
HECDNGRIWG ANA OCTICREHRA
ueneR NpoaKTa

s K KaTteropuu "naHuele, HPOpMaIHs U JOKYMEHTHI"
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Norpeburens (3.2.4)

O6paTHan cealb (3.9.1)
MeHEs, KOMMEHTIPUN
W DMPAKCHIA
IBAHTE DECCEBIHMOCTH
B NPOAYMUIA, YCNYTE W
npouecce obpabor
MPeTeMINI

Mperensun (3.9.3)
Bupameie OprarIassm Y
HEYACRNETOOPONHOCTH 68

NPOQYKLIKEN MR YCTYTCH, wilk O6cnyxuBanune
HENCCPEACTaEHHD NPOUSCCOM norpeburens (3.9.4)

YIPRBNEHHA NPETEHIMANA B Bsax >
MOERCTEME OPISHMIALIMM
CHTYBUMAX, FAE ABHO WM HEABHO € AOTDCEHTENENM W BOC

OOARAETCA QTHET UAN PEWLHIE CTBAMAX MIHBHHOTD
NPOAYALUAW KITH YCNYTH

CnopHuit sonpoc (3.9.6)
Hecornacie ¢ npeTaraven,
nepanamiog NYCB-

"Pucynok A.12 - 3.9 Hé‘ﬁ%ﬂ}ﬁf‘g‘rHOCﬂmneca K KaTeropud "morpedurenn’

12.02.2024 Cuctema F'APAHT

YooBnersopeHHoCcTsL
notpeburens (3.9.2)

BocnpuaTre NoTpaliTanam cTeneH

BLNIONHENMA €10 OO IHWA

Mpasuna ROCTWKCHKUA
YAOBNOTBOPEMHOCTH
norpeburenn (3.9.5)
Ofatuara, gavHrea NOTPetiTamo
OPCaHIISUMEN OTHOCUTENLHD 88
NDBEACHA, HANPABICIDIO HA
MOBLLUEHIE YACERETEDPEIHOCTH
noTpetsTENA, W COOTBATCTBYHILUW
Mepk Mx QBecnuer
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Xapaxrepucruka (3.10.1)
OTmrmTensHoe COMICTRO

Xapaxrepucrmka
xkavecrea (3.10.2)
Nproywan obraxty
XSPAKTEPHCTING, OTHOCABALR
k TpeGonarng

Kondgurypauun (3.10.6)
BaanmocsszaHies
Gy nKUPORINBHBIE W DEINIECKRE
xapamonucmu ﬂpwl)"lllm WNK
YCNYTY, YCTAHORNEHHL®S B

HCIOPIASLMN O KOHDRIYPALMIA
Yenoseueckui cdarrop (3.10.3) POAYKL I
XIpax1epneTika, NPUCyWwan nuuy, \
KOTOPGG WWGET ANKAISIE M3
DACCMBTPHBAEMbIA 0lbexT
Merponornyeckan
xapakrepucTuka (3.10.5)
XapaKTepICTHRA, KOTOPIA MOWET
NOBNMATE kA pE3yNLTaTE
HIMCPCHNA
KomnerentHocTs (3.10.4) v
CnocobrocTe NPrMensTL IHAHIA
¥ HABLIKK AT AOCTHNETURA Basosan kondurypaums (3 10.7)
HMWCUCHHBIX PEIYNLTaTOn YTR&prAEnHAN MHPOPMSLE O

OMDHIYP AN RPOYAMN, 0 KOTOPOH

YCTHOSNAHLI XAPaKTEPHCTHRM NPOAYKLIFE

WA YENYT, OTHOCAWMECR X YKAIAMHOMY
MOMOHTY BECMEHN, W NCRINWIYCWAR B
KE4BCTBE CCHINKK Ha BCRX CTAANAX
NOIHEHHOMO LIMKNE NPOAYSLUT HAN

"Pucynok A.13 - 3.10 [ToHsTusi, OTHOCSIIKECS K KATETOPUH "XapaKTepUCTUKH" yenym

12.02.2024 Cuctema F'APAHT
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Onpepenenne (3.11.17)
[eiCTEIA NO YCTAHOBAE HUID
oanHod wnn Gonee

XBPAKTOPUCTIK W BEIMNAH JTHX
XBPAKTRPUCTHK

i

Awanna (3.11.2)  Mommropmmr (3.11.3)  Uamepennc (3.11.4) Mcnsiranue (3.11.8)

Onpeaenenxke Onpeacnese CTaryca Mpouece onpeaenerius (3.11.7) Onpeacnesne

NPIOANOCTH, CHCTEMbI, NPOUBOES, DO Omu:mr-mm CCOTBRTCTRUA
AABKBITHOCTH BIW NPOQYKLUEA. YEAYT MK COOTBATCTEMA rpafosaHinud ans
DESYNLTATHEHOCTI ACATENLHOSTH AHOANSH KOHKDCTHOTO

oObekTa AnA yer v

TpeGoBaNMAM NpaanIN3raevore
NOCTIONRIGARA HCNONb3ABAHAA MNK
YCTIHORNAGHHBIX LENaR MpAMEHEHA

OueHka
npoaBuxcHMA (3.11.9)
Cugnka mPoAsraEnHa K
AOCTIMBHUKD UBRan
nPDEKTa

MNpouecc namopenun (3.11.5)
CoooxyniocTs ONCpaLivs
APOSOANMEX C LEMB0 ONPBABREHRRA
IHAUEHHA BENUUHHnI

Wamepurennshoe oGopyaoeanue (3 11.6)
CpencTaa niMepeml, NPIrpaumine CLencTsa,
JFTANGHN, CPABCHMHLIA MATEPUAN
BCMOMOFETENLHAA BNN3PATYDE M UX
xOMOMrALWI, HEODBXOAMM=E 41151 NDOLLCES

"Pucynok A.14 - 3.11 [Noustus, otnocammecs k ‘REPERSPUn "onpenenenne”
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[fe#crewne (cnoeape)
OehcTane 4NA AOCTrHEdNA
wero-nubo

Oeitcrare no
OTHOLLE O K

MPORYILMH MKW
yonyre

Aehctane,
OTHOCAWECCA K
HECOOTBBTCTEMK

Npeaynpexaarowee
acucrane (3.12.1)
[oAcTons . FPEANPMHATOS ANA
YCTRaHGHHA NPy
NOTEHUMANLHOM HECODTERTCTEINA
WN® ADYIOR ROTEHUSIMLHD
HEMENATENLHOA CHTYILYM

Koppexktupyowee geicreme
(3122)

Nercrene, NpeanpuenToe ANA
YCTPANCHMA NI
HECOOTBETCTBUR W NPEYNPEKAAHEA
&0 NOBTOPHOID BOJHMHOBEHA

Koppexumwa (3.12.3)
[OercTwe, TPEANPUIATOS ANA
yoTpasaHin obnapysBHHoI0
HECOOTBETCTBAR

PaspeweHue
{cnoBapb)
Hedcroue nO Hanenesing

Uamenenne rpapaunn (3.12.4)
CmeHa IPBAALAW HECCOTBETCTRYIOWER

NPQAY LM WM YEITYTH ANA TOMa, DDULAINBHBIMM
Y10l OMa COOTERTCTBOBANS AONHOMIRMI

TOSDOBIHMAM, OTA-HLIM OT
- V

PazpeweHwe Ha PaspeweHue Ha
oTknoHeHne (3.12.5) orctynnexue (3.12.6)
Paspelrsmie Ha moN0Ms 5083 Mk FPaspawering na OTCTYNNEHING or
MM DBINYCK MPGAY RN 1O HCXOAHBX YCTaHDBMGHHLX

YCIYIA, KOTODHIE HE 1pe0oBaHMA K HPOaYRLMA AW
COOTBETCTEYOT YETAHDENEHIe YCRYIe, BLBHIGe 30 X

"PncyHomm-'B". 12 IMoustus, otHocsmmecs k &R

12.02.2024 Cuctema F'APAHT

MeHegKMeHTa KadyecTtBa. OCHOBHblE

Nepepenxa (3.12.8)
[ercTere, APEAMWRATEE 8
O THO L M Hmmem‘rmﬁ
PPOAYILIT KAW YCITYFW ANA TOM.
SWTODSH OHA COOTBATCTA0RANA

TpefoBIHAL

Pemonr (3.12.9)
Jencrore, NPEsNMEWASICE 8
OTHOWGHIW HECCOTOBTCTRNOWSN
MPOAYAUMH KAK YCRYNM JNA TO,
yrolul GAENATH €6 NPHEMNEWMON ANA
MPOANCRATAEMIIT MCRANLIGAIMIR

MNepesopn 8 orxoget (3.12.10)
[efcTans B OTHOWSHMM
MECOOTBETC THYIOUIER NPOIYRLIML
WA YyoAyTM, NPpeanguiesRToe gna
NPasoTEPAIEHIN ag
NEPBOHINANLHOID NEEANCAAIZLMOI
GOm0 1

Buinyck (3.12.7)
Paspewenie Ha Nnepaxol «
CRCAYICWIEH CTAAMM NPOUSCEa
WA & CRedYIoUBATy MpoUscsy
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Aypur (3.13.1)
CHCTEMATHUECOR, HEIBENCHMBIA W
AOEYSEHTUDYEMEIN REOLSCE NAMFISHIA S0LETEHLIK
CENIOTENGCTE M 0 OOBEKTWEMDTD QUEHWIAMUR LrA
YCTAHDEMNEHKA CTETEMA COOTBETCTEMA KOMTEDEAM

ayauMta
i
KomnnexcHei aygwur {3.13.2)
AT, NpOSOAMMS) B 04GR CoemecTHuld ayagur (3.13.3)
MPSOCHRCWGH DPEARRIALMNA JNA A0YE BT, POBOIRMBIA B OTHM
W BORSE CHETAM MEHBLHMEHTE MEOBEAREMOR SOTBHNESLIN AEYES 1
AAHOBDEMEHFHD Ganen npone R e
SOIBHNIILPAMA DAHISE MHHD
Mporpamma ayawra (3.13.4)
CoBoyNHOCTE DAHOM ANA
PECHOMBIIK BYANTON,
T A R0 BT A A HOHR ST
A0S, BEOBAEHA M HESPRE HHEX
HE JOCTITE R KOHIGHETHOM L
3axadzunk ayaura (3.13.11)
Opramidingin Win nngd, O6nacte aygura (3.13.5)
JFEATATLIGT AYRHT OGLeM 1 rpaMAE YT
Mnaw ayawTa (3.13.6)
Oreacanes QERTBTLHOCTM W
GPTAHNISLOHHEEE MEBRAMPHATIN
NG NPCSELEnIG BYARTI
N
Nposepreman opravmzauma (3.13.12) cmlﬁpmﬁr:;h?mmral ﬂmlm?}
Oprasnzawns, NOQseprawsAcs ayauTy W TRal e AR, PG e Bk
ANA CENOCTAMACKNA C FIvK
DELAKTHEREY CRUIETENLETE
Y
. Mpynna no ayamTy (3.13.14) CanaetenscTeo ayawra (3.13.8)
Conposoxaaiowmi (3.13.13) Chapwi i wEooLEg My, JaNNCH, KINOHEHKE DANTOR HAN APYTaR
T, HaaHEuGeNOR NpOBEpREMOR NPDADAAL Sy, Nl AHBODMBLMR, KOTOPLIE CBRIAND G
CRTAMIAALINEN AMH Qa5 He FEOMHONMEOCTI NS &AL Kl KPRATERHRMN YT W ABAARITCA
ROMCU rOYING N0 ayeTy TCX0 T4 COIGHMI JECNCETAMA

B PUDHLPAPYE ML KA

HaGBnopeHwn aygwra {(3.13.9)
PRIYALTAT L@ HABFHEA CODDAHHLIX
CEBHABTENBCTE SYRMTA RO OTHOWSHKKD K

Ayaurop (3.13.15) WPNTEpMRM ayARTR

Mg, NpasoaaLs
DYANT

Texnuycckwi akenepr (3.13.16)

HaBnioparens (3.13.17)
Mg, RO TGOS MPEAGCTADNAST

3axnioueHmo NO poayneTaTam
Tigp, CONPOBOAILEUIEE

ayamTa (3.13.10)
CRBLMANGHBHE IHBHTR N QTR FRYNRE Rynny N0 AYANTY. KO e Boaxnn ByAWTa NOSNE DACCMOTREMNA
na ayamty RRNAQIEOCR FFMTORRM LEMEE AYANTE W BCEx nADAMIBrIA
"Pucynok A.16 - 3.13 Ilondarus, oTHOCAIIMECA K Kareropuu "ayaut" e

AJpaBUTHBIH yKa3aTeJlb TEPMHUHOB Ha PYCCKOM SI3bIKe

a”aiaus 3.11.2
accoIHaIus 3.2.8
ayJuT 3.13.1

12.02.2024
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ayJUT KOMIUTEKCHBIN 3.13.2
ayIUT COBMECTHBIN 3.13.3
ayIuTop 3.13.15
BAJIM AL 3.8.13
BepHUDUKALHS 3.8.12
B3aMMOJEUCTBUE 314
BUJICHUE 3.5.10
BOBJICUCHHE 3.1.3
BO3MO>KHOCTD 3.6.12
BOMPOC CIIOPHBIN 3.9.6
BBIITYCK 3.12.7
BBIXOJT 3.75
rpajars 3.6.3
TpyIIIa 10 ayauTy 3.13.14
JIAHHBIE 3.8.1
JelicTBHE 3.3.11
JeficTBHE KOPPEKTUPYIOIIEe 3.12.2
JEHCTBHE NPEayPEeKIArOIISEe 3.12.1
nedexT 3.6.10
JOKYMEHT 3.85
3aKa3urK ayauTa 3.13.11
3aKITIOYEHUE MO Pe3yJIbTaTaM ayanuTa 3.13.10
3aITUCh 3.8.10
M3MEHEHHE TPaalliy 3.12.4
WU3MEPCHHE 3.11.4
WHHOBAIUSA 3.6.15
nHpOpPMALHS 3.8.2
uHpOpMaIHsT JOKYMEHTHPOBaHHASI 3.8.6
HHPOPMAIHS 0 KOHPUTYPAIUU NPOAYKITUH 3.6.8
HHpaCTpyKTypa 3.5.2
UCTIBITaHHUE 3.11.8
Ka4ecTBO 3.6.2
KOMITETCHTHOCTh 3.10.4
KOHCYJIbTAHT 110 CUCTEME MEHEDKMEHTA KauecTBa 3.1.2
KOHTPAaKT 3.4.7
KOHTPOJIb 3.11.7
KOH(UTYpanus 3.10.6
KoH(pwurypanus 6azoBas 3.10.7
KOppEKIUs 3.12.3
KPUTEPUU ayauTa 3.13.7
MEHEHKMEHT 3.3.3
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MEHEKMEHT KauecTBa
MEHE/DKMEHT KOH(UTYpaLuu
MEHE/DKMEHT ITPOSKTa

MUCCUA

MOHHUTOPHHT

HaOIoAaTeb

HaOIOACHUS ayIuTa
HaJIC)KHOCTD

HECOOTBETCTBHE

obecrieueHre KayecTBa

00JIacTh ayauTa

000pyIOBaHNE N3MEPUTETHHOE
o0cCITy)kKMBaHUE TTOTPEOUTEINS
00BEKT

00BEKT KOH(UTYpaIuu
oTpeeICHIe

opraHu3anus

OpraHu3anys MpoBepseMas
OTYETHOCTh O CTAaTyCe KOH(PHUTypaILluu
OIICHKA TTPOIBIKEHUS

TEPEBOJ B OTXObI

nepeaaya npoiecca

nepeenka

TUTaH ayanuTa

IUIaH Ka4yeCcTBa

IIJIAaH MCHCIP)KMCHTA Ka4CCTBa
TUTAHUPOBAaHUE Ka4eCTBa
MOJATBEPKACHUE IPUTOTHOCTH METPOJIOTHUECKOES
MTOJINTHKA

ITOJINTHKA B 00JIaCTH KauecTBa
MOJIHOMOYHS 110 KOH(UTYpaLUU

MOJTHOMOYHMS, pAaclpeesieHHbIe IO YNPaBICHUIO KOHQHUTypauued (IOMOJTHUTEIbHBINA
TEPMUH IS "MOTHOMOYHS 1O KOH(UTrypanuu')

MOCTABIIUK
MOCTABIIUK BHELITHUN

noTpeOuTeNb

NpaBHiIa JOCTYKEHHUS yIOBIETBOPEHHOCTH MTOTPEONTENS
MPeACTaBUTENb [0 yPETyIHMPOBAHUIO CIIOPHBIX BOIIPOCOB
HPETEeH3H

nproOpeTeHne KOMIETEHTHOCTH

MpoBaiiep (IOMOTHUTENBHBIN TEPMUH A5 "TOCTaBIIUK")

12.02.2024 Cuctema F'APAHT

3.34
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
3.6.14
3.6.9
3.3.6
3.13.5
3.11.6
3.94
3.6.1
3.3.13
3.11.1
3.21
3.13.12
3.8.14
3.11.9
3.12.10
3.4.6
3.12.8
3.13.6
3.8.9
3.8.11
3.3.5
3.5.6
3.5.8
3.5.9
3.1.5
3.1.5

3.2.5
3.2.6
3.24
3.9.5
3.1.6
3.9.3
3.4.4
3.2.5
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MpoBaiiep BHETHUI (OMOTHUTENLHBINA TEPMUH [T "BHEIIHUH MOCTABIIUK") 3.2.6
porpamMma ayauTa 3.13.4
MPOIYKIIHS 3.7.6
MIPOEKT 3.4.2
MIPOEKTHPOBAaHUE U pa3padOoTKa 3.4.8
MPOCIICIKUBAEMOCTh 3.6.13
rporenypa 3.4.5
MpoIIecc 3.4.1
MIPOIIECC U3MEPCHHUS 3.11.5
ITYCB-npoBaiinep 3.2.7
pa3pelieHre Ha OTKJIOHEHUE 3.12.5
pa3peluieHue Ha OTCTYIICHUE 3.12.6
pe3yAbTaTUBHOCTD 3.7.11
pe3yIbTATHI ACATEIBHOCTH 3.7.8
PEMOHT 3.12.9
pHUCK 3.7.9
PYKOBOZCTBO BBICHIEE 3.1.1
PYKOBOZICTBO 110 Ka4€CTBY 3.8.8
CBUIETEIBCTBO ayauTa 3.13.8
CBUJIETEIBCTBO OOBEKTUBHOE 3.8.3
CBSI3b OOpaTHAas 3.9.1
cucremMa 3.5.1
cucreMa uH(popMaIMoHHast 3.8.4
crcTeMa MEHE/PKMEHTA 3.5.3
cHCTeMa MEHEKMEHTa H3MEpEHHI 3.5.7
CUCTEMa MEHEIHKMEHTA KayeCcTBa 354
Cllyyail KOHKPETHBIH 3.8.15
COBET M0 yMpaBJIeHHI0 KOHMUTypanueil (I0MOTHUTEIbHBIA TEPMUH IS "OJTHOMOYHS 1O 3.1.5
KoHpurypaun'")

CO3JTAaHHE CHCTEMbI MEHE/DKMEHTA KauecTBa 3.4.3
COOTBETCTBHE 3.6.11
COTIPOBOK A0 3.13.13
cnenuduranus 3.8.7
cpena opraHu3anuu 3.2.2
cTeHKxoaep (JOMOJHUTEIIBHBINA TEPMUH [UIA "'3aMHTEPECOBaHHAs CTOpOHA') 3.2.3
CTOpOHA 3aMHTEPECOBAHHAS 3.2.3
CTpaTerus 3.5.12
CYIIHOCTH (JOTOJTHUTENLHBINA TEPMUH I "00BEKT") 3.6.1
TpeOoBaHMe 3.6.4
TpeOOBaHME 3aKOHOIATEIIEHOC 3.6.6
TpeOOBaHKME K KAUECTBY 3.6.5
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TpeboBaHNEe HOPMATUBHOE IIPABOBOE 3.6.7
YIOBIIETBOPEHHOCTD MTOTPEOUTEIIS 3.9.2
yIIy4lIeHHe 3.3.1
yIIydIIeHHe KauecTBa 3.3.8
YIIy4IIEHHE MOCTOSTHHOE 3.3.2
ynpasiieHHE U3MECHEHUSIMU 3.3.10
YIIpaBJICHHE KaueCTBOM 3.3.7
yCIIOBUS TPyIa 3.55
yciayra 3.7.7
ycnex 3.7.3
ycIieX yCTOWYHBBIH 3.7.4
(hakTOp UETOBEUECKHIA 3.10.3
(GYHKLUS METPOJIOTHYECKAsT 3.2.9
XapaKTePUCTHUKA 3.10.1
XapaKkTepUCTUKA KayecTBa 3.10.2
XapaKTepUCTHUKA METPOJIOTHIECKAs 3.10.5
Leb 3.7.1
1eJNb B 00J1aCTH KauecTBa 3.7.2
IKCIIEPT TEXHUUSCKUH 3.13.16
AJIEMEHT (JIOTIOJIHUTEILHBINA TEPMUH 1S "00BEKT") 3.6.1
3¢ (HEeKTUBHOCTD 3.7.10

AJI(paBUTHBIH yKa3aTelb TEPMHHOB HA AHIVIMIICKOM SI3bIKE

activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.13.5
audit team 3.13.14
capability 3.6.12
change control 3.3.10
characteristic 3.10.1
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combined audit 3.13.2
competence 3.10.4
competence acquisition 344
complaint 3.9.3
concession 3.12.5
configuration 3.10.6
configuration authority 3.1.5
configuration baseline 3.10.7
configuration control board (admitted term for configuration authority) 3.1.5
configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11
context of the organization 3.2.2
continual improvement 3.3.2
contract 3.4.7
correction 3.12.3
corrective action 3.12.2
customer 3.24
customer satisfaction 3.9.2
customer satisfaction code of conduct 3.9.5
customer service 3.94
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.4.8
determination 3.11.1
deviation permit 3.12.6
dispositioning authority (admitted term for configuration authority) 3.12.5
dispute 3.9.6
dispute resolution process provider (admitted term for DRP-provlder) 3.2.7
dispute resolver 3.1.6
document 3.8.5
documented information 3.8.6
DRP-provider 3.2.7
effectiveness 3.7.11
efficiency 3.7.10
entity (admitted term for abject) 3.6.1
external provider 3.2.6
external suppker (admitted term for external provider) 3.2.6
feedback 3.9.1
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grade 3.6.3
guide 3.13.13
human factor 3.10.3
improvement 3.3.1
information 3.8.2
information system 3.8.4
infrastructure 3.5.2
innovation 3.6.15
inspection 3.11.7
interested party 3.2.3
involvement 3.1.3
item (admitted term for object) 3.6.1
joint audit 3.13.3
management 3.3.3
management system 3.5.3
measurement 3.11.4
measurement management system 3.5.7
measurement process 3.11.5
measuring equipment 3.11.6
metrologicai characteristic 3.10.5
metrologicai confirmation 3.5.6
metrologicai function 3.29
mission 3.5.11
monitoring 3.11.3
nonconformity 3.6.9
object 3.6.1
objective 3.7.1
objective evidence 3.8.3
observer 3.13.17
organization 3.2.1
output 3.7.5
outsource (verb) 3.4.6
performance 3.7.8
policy 3.5.8
preventive action 3.12.1
procedure 3.4.5
process 3.4.1
product 3.7.6
product configuration information 3.6.8
progress evaluation 3.11.9
project 3.4.2
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project management 3.3.12
project management plan 3.8.11
provider 3.25
quality 3.6.2
quality assurance 3.3.6
quality characteristic 3.10.2
quality control 3.3.7
quality improvement 3.3.8
quality management 3.34
quality management system 3.54
quality management system consultant 3.1.2
quality management system realization 3.4.3
quality manual 3.8.8
quality objective 3.7.2
quality plan 3.8.9
quality planning 3.3.5
quality policy 3.5.9
quality requirement 3.6.5
record 3.8.10
regrade 3.12.4
regulatory requirement 3.6.7
release 3.12.7
repair 3.12.9
requirement 3.6.4
review 3.11.2
rework 3.12.8
risk 3.7.9
scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7
stakeholder (admitted term for Interested party) 3.2.3
statutory requirement 3.6.6
strategy 3.5.12
success 3.7.3
supplier (admitted term for provider) 3.2.5
sustained success 3.74
system 3.5.1
technical expert 3.13.16
test 3.11.8
top management 3.1.1
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traceability
validation
verification
vision

work environment

3.6.13
3.8.13
3.8.12
3.5.10

3.5.5

MpunoxeHue OA
(cnpaBo4HoOe)

Caenenns

0 COOTBETCTBUU CCHIIIOYHBIX MEKAYHAPOAHBIX CTAHAAPTOB HAIIMOHAJIBHBIM CTAHAAPpTaM Poccuiickoi

Denepannu

Tabnwuua OJA.1

O603HaueHnEe CCHUTIOYHOTO Crenenn O603Ha4yeHne ¥ HAMMEHOBAaHNUE COOTBETCTBYIOIIETO
MEXIYHAPOIHOTO COOTBETCTBUS HalMoHaJIbHOTO cTanjapTa Poccutickoit denepaiin
CTaHmapra

ISO 9001:2015 IDT [OCT P NCO 9001-2015 "Cucremsl MEHEIXKMEHTA Ka4eCcTBA.
TpeboBanus"

ISO 14001:2004 IDT FOCT P WMCO 14001-2007 "CucTeMbl 3KOJOTHYECKOTO
MeHe/KMeHTa. TpeboBaHus 1 PyKOBOJCTBO 10 MPUMEHEHHUIO"

ISO 50001:2011 IDT FOCT P WCO 50001-2012 "Cucrembl SHEpPreTH4ecKOro
MeHepKMeHTa. TpeOoBaHMs U pyKOBOJCTBO 110 MPUMEHEHHUIO"

ISO 9004:2009 IDT [OCT P NCO 9004-2010 "MeHemKMEHT I AOCTHKCHUS
yCTOWYMBOTO ycrexa opranm3anuu. llogxox Ha  ocHOBe
MEHEDKMEHTa KauecTna"

ISO 10001:2007 IDT [OCT P KWCO 10001-2009 "MeHemKMEHT KadecTBa.
VYaoBneTBOpeHHOCTh — moTpeOuTeneil.  PexomeHnmamum 1o
MIpaBUJIaM MOBEACHUS JJIs OpraHu3anuil”

ISO 10002:2014 *

ISO 10003:2007 IDT [OCT P KWCO 10003-2009 "MeHemKMEHT KadecTBa.
VYaoBneTBOpeHHOCTh  moTpeOuTeneil.  PexomeHmamuu 1o
YPETyJIUPOBAHUIO CIIOPHBIX BOIIPOCOB BHE OpraHu3anuu"

ISO 10004:2012 *

ISO 10008:2013 IDT [OCT P KWCO 10008-2014 "MeHeIKMEHT KadecTBa.
VY 1oBIE€TBOPEHHOCTH MoTpeduTeneld. PykoBoasiue ykazaHus o
SJIEKTPOHHBIM TOPTOBBIM CIETKAM MEXAY IOPUIMYECKUMUA MU
¢u3ngecKkumMu THIamMu"”

ISO 10012:2003 IDT FOCT P NCO 10012-2008 "MeHemKkMeHT OpraHM3aIldH.
Cucrembl MeHEKMEHTa U3MepeHnii. TpeboBaHus K Ipoleccam
M3MEPEeHHI U U3MEPUTEIIEHOMY 000pY/I0BaHHIO"

ISO 19011:2011 IDT FOCT P MCO 19011-2012 "PykoBopmsiiue yKazaHHs IO
ayIuTy CUCTEM MeHeKMeHTa"

1SO 10005:2007 FOCT P MNCO 10005-2007 "MeHEIKMEHT OpraHH3aIliH.
PykoBosmme yka3zaHus 10 TIIAHUPOBAHHUIO KadyecTBa"

ISO 10006:2003 IDT [OCT P WCO 10006-2005 "CucreMsl MeHEIXKMEHTA
KadecTBa. PyKOBOJICTBO TIO0 MEHEIKMEHTY KadecTBa MpH
MIPOEKTUPOBAHUH"
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ISO 10007:2003 IDT OCT P NCO 10007-2007 "MeHemKMEHT OpraHU3AIlUH.
PykoBopsimue ykazaHus 1o ynpasieHHIo KoHpurypamuen"”

ISO 10014:2006 IDT FOCT P NCO 10014-2008 "MeHemKkMeHT OpraHH3aIldH.
PykoBomsmiue ykazaHWs TIO JOCTHDKCHHIO 3KOHOMHUYECKOTO
3¢ deKTa B cHCTeMe MCHEPKMEHTA KauecTBax

ISO 10015:1999 IDT OCT P NCO 10015-2007 "MeHemKMEHT OpraHU3aIlHH.
PyxoBopsiue ykazanus mo o0y4eHuto"

ISO 10018:2012 IDT FOCT P WNCO 10018-2014 "MeHEeKMEHT Ka4yecTBa.
PykoBomsiiue ykazaHHsS 10 BOBJICYCHUIO PaOOTHHKOB M HX
KOMIIETEHTHOCTH"

ISO 10019:2005 IDT OCT P NCO 10019-2007 "MeHemKMEHT OpraHU3aIlHH.
PykoBoacTBO 1O BBIOOPY KOHCYJIBTAHTOB 10 CHCTEMam
MEHE/KMEHTA KayecTBa 1 MUCIOIb30BAHUIO UX yCIyT"

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013-2007 "MeHeIKMEHT OpraHu3aIliH.
PyKOBOJACTBO MO MOKYMCHTHPOBAHHIO CHCTEMBI MEHEKMEHTA
KauecTBa"

ISO/TR 10017:2003 IDT [OCT P UCO/TO 10017-2005 "Craructudyeckue METOBL.
PykoBozcTBO 10 ipumMeHenuto B coorBerctun ¢ [OCT P MICO
9001"

ISO/TS 16949:2009 IDT [OCT P UNCOITY 16949-2009 "CucreMsl MEHEIXMEHTA
kagectBa. OcoOble TpeboBanuss 1o mnpumeHenuto HCO
9001:2008 B  aBTOMOOWJIBHOW  NPOMBIIUIGHHOCTH U
OpraHu3alusaX, MPOU3BOJSIIMX COOTBETCTBYIOIINE 3allacHbIC
gacTH"

1SO 31000:2009 IDT FOCT P MCO 31000-2010 "MenemxmeHT prcka. [IpuHIATIBI
U PYKOBOJCTBO"

ISO 1087-1:2000 *

ISO 3534-2:2006 *

IEC 60050-192:2015 *

ISO Guide 73:2009 IDT rOCT P 51897-2011/PykoBoacteo  MICO  73:2009
"MeHemKMEHT prcka. TepMUHBI U ompeeIeHus "

ISO 704:2009 IDT FOCT P WNCO 704-2010 "TepmuHosormyeckas paboTa.

[Ipunnune: u Meroasr"

* COOTBETCTBYIONINIA HAIIMOHAJIBLHBIA CTAaHAAPT OTCYTCTBYET. Jl0 €ro yTBep» AeHHs pEKOMEHIYETCsl HCITOIb30BaTh
[IEPEBOJ HA PYCCKUM SI3bIK JAHHOI'O MEXIYHApOAHOro craHiapra. IlepeBoa NaHHOTO MEXIyHApOAHOIO CTaHAApTa
Haxoautcs B DenepaabHOM HHPOPMAITMOHHOM (POH/IE TEXHHUECKUX PETIIAMEHTOB W CTaHIAPTOB.

MpumeyvaHue - B Hacrosiiiei Tabiniie HCIOAB30BAHO CIEAYIOIIEE YCIOBHOE 0003HAYCHHE CTEIICHH COOTBETCTBHUS

CTaHIapTOB:

- IDT - uieHTU4HbIE CTaHIAPTHI.
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